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Editorial Policy

The NTT DATA Sustainability Report 2023 provides comprehensive and detailed non-financial information to all stakeholders
with a focus on NTT DATA’s approach to non-financial matters and specific initiatives taken in fiscal 2022 aimed at promoting
sustainability management. From this fiscal year, we have enhanced our response to the disclosure requirements of the Global
Reporting Initiative (GRI) Standards.
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Comprehensiveness of Information

€ Organizations Covered

The report focuses on NTT DATA Group Corporation (holding company), NTT DATA Japan (operating company in Japan), and
NTT DATA, Inc. (operating company outside Japan), with certain information pertaining to Group companies in Japan and
Group companies outside Japan also included.

Description in the text/icon
The entire NTT DATA Group: NTT DATA * The general terms used to denote the entire NTT DATA
Group are “NTT DATA” or “We.”
N * Articles in the main text without an icon next to the
NTT DATA Gr_ouD Corporation (HQ) [ HQ | heading pertain to the activities of NTT DATA.
[IRlelfe e i 251 « Articles in the main text with an icon next to the heading
pertain to the activities of the organization indicated by

m the icon.

NTT DATA Japan (ND)
[Operating company in Japan]

Group companies
in Japan (GCJ)

NTT DATA, Inc. (Inc.)
[Operating company outside Japan]

Group companies
outside Japan (GCOJ)

€ Period of Coverage

+ This report mainly covers initiatives undertaken in fiscal 2022 (April 1, 2022—March 31, 2023), but also includes some
historical context, activities under the new three-company structure since July 2023, and plans for future initiatives.

» Some of the information includes activities following the transition to a holding company structure on July 1, 2023, as well as
the activities of the domestic operating company established on the same date, and NTT DATA, Inc., which was established
in October 2022 and is now under the umbrella of the holding company and manages overseas operations.

002
NTT DATA Sustainability Report 2023 Data Book



€ Guidelines Referenced

* Global Reporting Initiative (GRI) Sustainability Reporting Standards

+ Japan’s Ministry of the Environment Environmental Reporting Guidelines (2018)
» TCFD (Task Force on Climate-related Financial Disclosures)

* TNFD (Taskforce on Nature-related Financial Disclosures)

€ Publication Date
October 2023 (Sustainability Report 2022 was published in October 2022; Upcoming report scheduled for October 2024)

€ Third-Party Assurance

Independent assurances of the following environmental and social data for fiscal 2022 have been provided by Lloyd’s Register
Quality Assurance Limited. (See page 130, “Independent Practitioner’s Assurances.”) Check marks are attached to data that
received such assurances.

Environmental data

* GHG emissions (Scope 1, Scope 2, Scope 3) (tons-CO.e)

» Energy consumption and renewable energy consumption (MWh)
« Water resources (water consumption and wastewater) (m?)

Social data

* Number of occupational accidents

* Number of female managers (%)

+ Social contribution activity expenditure (¥)

* Number of employees with disabilities (employment ratio)

€ Using This Report

Relevant links: Links to relevant pages and external sites are provided in the main text.

» Contents: Click each item in the table of contents to go to the relevant page.

» Reference pages: Click [Reference page] to go to the corresponding page.

* Relevant sites: Click to go to the relevant website page.

* PDF bookmark function: Display the PDF bookmark ( J§ ) function to navigate to the desired item.
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Sustainability Management

Sustainability in NTT DATA

I Our Way

Since its foundation, NTT DATA has continued to grow its business by providing services to customers and society based on its
mission statement of “NTT DATA uses information technology to create new paradigms and values, which help contribute to a
more affluent and harmonious society.” To continue advancing, we have established our fundamental approach toward our vision

as “Our Way.”

= https://www.nttdata.com/global/en/about-us/our-way

Our Way

NTT DATA Group uses information technology to
create new paradigms and values that help contribute
to a more affluent and harmonious society.

1 We will do our utmost to serve our customers.
Em)loyee 2 We will meet the challenges of our work with an active and positive spirit.
Creed 3 We will create a lively and vibrant company.

Values Clients First ~ Foresight =~ Teamwork
QEGD(%TCAO?\:}L%Q Basic principles and standards that guide our daily actions

In May 2022, we revised our Code of Conduct, which is part of Our Way, and established the new NTT DATA Group Code of
Conduct (hereinafter the NTT DATA Code of Conduct). This Code of Conduct reflects not only ethics and compliance but also
the Group’s sustainability policy. It is the responsibility of all employees to understand, comply with, and put into practice this
Code of Conduct. The senior management of each Group company takes the lead in complying with the Code and strives to
establish an environment that encourages employees to comply with it.

E  The NTT DATA Code of Conduct
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https://www.nttdata.com/global/en/-/media/nttdataglobal/1_files/about-us/our-way/ntt-data-group-code-of-conduct.pdf?rev=0410003f9f4e464b89151ec109b14445

Sustainability Management

I Sustainability Management in NTT DATA

As per the medium-term management plan (FY2022—-2025) (hereinafter the current medium-term management plan), NTT DATA
aims to create value for the future and work toward achieving a sustainable society alongside customers by connecting various
people through technology.

Alongside shifting environmental dynamics such as population concerns, climate change, and rising disaster risks, the
widespread adoption of IT and digital technologies has catalyzed transformations in societal trends. These changes impact not
just corporate operations but also consumer behavior and lifestyles. Consequently, the challenges and demands that companies
must confront have grown more intricate and varied. We view this period of significant change as an opportunity for further
growth and have established the following three axes and nine material issues under the slogan “Realizing a Sustainable Future”
to expand our previous efforts in ESG management and promote sustainability management with a long-term perspective.

“Regenerating Ecosystems: Preserving the global environment for the future”

“Clients’ Growth: Companies achieving growth in ways that support a sustainable society”

“Inclusive Society: Achieving a society where everyone can live healthy and happy lives”

By creating value for the future and connecting various people with technology, NTT DATA will work with customers to realize
a sustainable society.

Furthermore, in our Securities Report, we have outlined (1) governance, (2) strategy, (3) risk management, and (4) metrics
and targets regarding sustainability management, climate change, and human capital in accordance with the newly introduced
section “Sustainability Philosophy and Initiatives.”

E  https://www.nttdata.com/globall/ja/investors/library/asr/ (Japanese only)

Securities Report for fiscal 2022, page 21: (2) “Sustainability Philosophy and Initiatives.”

» Vision Pursued in the Current Medium-term Management plan

Realizing a Sustainable Future

Connect people with technology to create value N ew M M P
and a sustainable future with our clients. ( 20 2 2 _2 5)

Midpoint to Global 3 Stage (2019-21) * Revenue: ¥2 Sy

Pursuing profitable global growth with consistent belief and : GI‘ObaI Busil <
courage to change. « Clients >($50M: 82

« Revenue: ¥2.16T
- Global Business: 41%
« Clients > $50M: 50

Recognized Global Brand(2016-18)
NTT DATA: Ascend; Rise & grow our global Brand

+ R D ¥1.61T
Increased Global Coverage (2005 -2015) ) GT:::Iu;usiness: 31%

A global corporate group that provides diverse IT services « Clients > $50M: < 10

» Sustainability Management

Realizing a Sustainable Future

Regenerating . . Inclusive
Ecosystems Clients’ Growth Society

Circular Carbon Nature Future SmartX Trusted
Economy Neutrality Conservation of Work Co-Innovation Value chain Accessibility DEI

NTTDaTa

Creating value for sustainability
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Promotion System

Sustainability Management

NTT DATA engages in discussions on sustainability-related issues at the Board of Directors’ meetings, where we establish
strategic policies and then conduct monitoring. Under the leadership of the Representative Director and President of NTT DATA
Group Corporation, these discussions are primarily led by the Strategy Office, which is responsible for our management
strategies; other related organizations; and the Sustainability Innovation Department. These organizations plan, formulate, and
execute policies, objectives, and measures related to sustainability, while also supervising the progress of associated plans
outlined in the current medium-term management plan. We engage in an ongoing process of discussions and examination of
long-term sustainability issues to ensure that we can grow in a sustainable manner. We have also established an advisory board
consisting of five business owners and academic experts with insights into social issues and global business. We seek advice
from this board to address our management challenges and initiatives for expanding our global business from a specialized
perspective. We will continue to incorporate the insights of external experts in our Company-wide sustainability initiatives to
adapt to future changes in the external environment.

> Sustainability Management Promotion System

Board of Directors

| President and Chief Executive Officer, Representative Director

Internal Control
Committee

| Director and Senior Executive Vice President Responsible for Corporate Management |

Corporate Headquarters

Sustainability Innovation Department

Coordination with
Groupwide risks

Green Innovation Office

Strategy Office
HR Headquarters

Advisory Board

Japan L

v Outside Japan

Sustainability Management
Promotion Task force

Green Action

Committee

Sustainability
Steering Committee

NTT DATA Group Corporation

—
NTT DATA Japan

Regenerating Ecosystems ‘

NTT DATA, Inc.

Clients” Growth

Inclusive Society

12 Task Forces (Reduction,
Standardization, Initiative,
Disclosure, Business, others)

NTT Ltd.

Services

Business

EMEAL APAC

Solutions

Note: As of October 2023

Nine Material Issues and Identification Process for Achieving a Sustainable Society

€ Nine Material Issues

Under the Three Axes of “Regenerating Ecosystems,” “Clients’ Growth,” and “Inclusive Society,” we set three material issues for
each of them and are striving to contribute to the SDGs.

Environment
Regenerating Ecosystems

Preserving the global environment for the future

m Carbon Neutrality

Contribute to solving climate change issues by creating
innovations to decarbonize society and clients.

4y
GG Circular Economy

Reduce waste and create a society where the value
of products and services continues to circulate.

.
'\} s Nature Conservation

Generate sound global environment and contribute
to people’s well-being by conserving and recovering
nature capital.

Economy
Clients’ Growth

Companies achieving growth in
ways that support a sustainable society

L.'l Smart X Co-innovation
-

Create new value through co-creation with various
companies to achieve a smart and innovative society.

0 Trusted Value Chain

Uphold data privacy and security to ensure safe,
secure and resilient corporate activities.

@ Future of Work

New ways of working that enhance employee
experience and performance. Provide and promote
work style reforms for society as a whole.

Society
Inclusive Society

Achieving a society where everyone can
live healthy and happy lives

[ ]
"i Human Rights&DEI

Work to create an equitable society where a diverse
range of people thrive and respect each other’s
human rights.

_— Digital Accessibility

Deliver services that provide everyone with equal
access to basic needs and improve pecple’s quality
of life.

@ Community Engagement m

Understand the challenges and needs for the
development of local communities and provide
services that enrich people’s lives.
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Sustainability Management

€ Materiality Determination Process

Based on changes in the external environment surrounding sustainability, such as trends in the international community and
expectations from stakeholders, NTT DATA periodically reviews its materiality in accordance with the materiality identification
process set forth in the GRI, a global guideline. Under the slogan “Realizing a Sustainable Future,” the current materiality was
defined in the current medium-term management plan announced in 2022. Three Axes were defined, and for each axis three
material issues to be addressed in promoting sustainable management were identified.

This materiality has been evaluated and verified by extracting issues from global standards organizations, etc. In the
materiality assessment at NTT DATA, the expectations and risks from society (stakeholders), as well as the magnitude of their
impact, have been extensively examined across the entire company, including operating divisions and the Group companies
outside Japan. Based on the opinions of global NGOs and external experts, nine material issues have been set by the Board of
Directors.

Refer to issues organized by major global standard-setting organizations and

Step 1 assessment items by sustainability assessment organizations. We also set up 2 5
a list of social issues that should be considered when examining our long-term
Identify and strategy, including those related to SDGs, which cover global social issues. issues

set issues

Issues are evaluated in three stages by both “importance to society” and
“importance to the NTT DATA Group,” and priority issues are identified on the
matrix.

[Importance to society (stakeholders)]

+ Society (global NGO/international organization)

- Shareholders, institutional investors, etc.

(results of surveys and evaluations by rating agencies) 1 6
+ Global social issues (e.g., SDGs)
[Importance to the NTT DATA Group] issues

- Business activities (issues in executing business strategies, evaluated by
earnings opportunities and risks)

Step 2 + Corporate activities (issues in the execution of Company-wide strategies,

evaluated mainly by risks)

Select issues

oh &
o
k!

@]

o @
ODOGG
:

O
O

SIApIOYERElS

i)

Low NTTDATA  Hgh

The appropriateness of the identified important issues was discussed by the
Board of Directors, which is made up of the important decision-makers of the
Step 3 Company. There is a review and exchange of opinions by global NGOs and
external experts.
Validation 9

issues

Discussions and decisions by management
Based on reviews by outside experts, etc., decisions are made at the
Step 4 Company’s Board of Directors after further discussion by the Board of

Determine Directors.

issues

009
NTT DATA Sustainability Report 2023 Data Book



| Progress in Relation to Nine Material Issues and FY2023 Targets Sustainability Management

FY2022 actual, FY2023 indicators and targets are as bellow.

Material Relevant Goals : FY2022 : FY2023
Three axes issues of the SDGs FY2022 Indicators . . . N Companywide Targets for FY2023 N .
Companywide Targets for FY2022 FY2022 Companywide Results Degree of Target Achievement in FY2022 Companywide Targets for FY2023 Policy
" . \ L . . . .
Nine Material AW, Number of sustainability- ’ ) Number of sustainability- ’ _
Shared Issues ='ll\= related offerings Not disclosed Achieved 100% 0Ongoing related offerings Not disclosed
: : : Include NTT Ltd. data in the Integrated Report from FY2023
Reductions in CO. : 78-kt reduction from FY2020 _ feai 461-kt or less FR e :
- ErfeeerE 2 30-kt reduction from FY2020 (excluding NTT Ltd.) 100% CO, emissions** (including NTT Ltd.) g(rj\gpgcli'grr]ngft?elRgﬁglgleesefggl%qlergy conservation and the
Neutrality
Promotion of EVs for : . - Promotion of EVs for : Continue to encourage the transition to EVs for general vehicles
household use Not disclosed Achieved 100% Ongoing household use Not disclosed whose leases expire this fiscal year
Enviroment i General and industrial waste: General and industrial General and industrial waste: 100% . ; ; ; |
N Elcrcfrl:é?:\ Waste recycling rate 99% or more waste: 99% Waste recycling rate ggﬂg{ﬁlcgg;/" g;t;nore, ﬁ??]t':euce f;ﬁnpr?g@gge the contracting of recycling collectors with
Eggseysetgﬁgg Y Construction waste: 87% Construction waste: 95% Construction waste: 109% : ° 9 Y]
Number of participants in :
environmental conservation More than 5,000 people Approx. 9,000 participants 180% '}ﬁ;’ﬂ;@gi‘? -
Nature initiatives 9
Conservation - q - -
Paper consumption 25% reduction (from FY2020) 29% reduction 100% Paper consumption 40% reduction (from FY2020) (SS%SS'S iEnI?/IpS,eg]x?:?lgdaintgrgae;e?LEZdufgp%upsatgemreL;S;%ep:)nsgIse
%nr?g\l;;t)i(ogo- B2B2X revenue Not disclosed Achieved 100% B2B2X revenue Not disclosed -
Number of cyberattacks and 3
service outages*! 0 o ‘ 0 ‘ Retlelined Number of security incidents
P (indicators originating from
Number of significant K1 0 2 ‘ 2 ‘ Redefined cyberattacks or widely 0 Continue efforts in accordance with new indicator definition
personal data loss cases acknowledged outside the
- ) Company)
Number of security incidents*! 0 0 100% Redefined
= il i i 0 i i il i -_—
Trhus_ted Value Number of long-term failures Not disclosed Achieved 100% Redefined Number of serious system failures Not disclosed
(i Ratio of Ethics Code Training 100% 99.5% 99.5% Ongoing Ratio of participation in compliance 100% Promote the thorough permeation of corporate ethics among

Econ y internet-based testing programs all employees
Clients' Growth Number of anti-competitive / 0 0 100%

Number of anti-competitive / 0 Continuously promote strict adherence to the NTT DATA Code
bribery violations s

bribery violations of Conducta and various legal compliances

44

Rate of direct o - Vislit approﬁmaﬁeh‘\lt_ﬁ_gp sup;l)"liers in terms of paocug/rggg;
= 3 0, atio of direct communication volume within the roup that were not visited in
fg?g&ﬂfiﬂgglgfg 100% 100% 100% with important suppliers 100% z\r/]hilﬁ_lgl_?_aéing responsibilities with the main eight companies of

e roup

Ratio of remote working 70% 71.1% 101.6% Reviewed mg;ﬁ?gﬂ;‘f;r ongoing internal
- o Tthr(zugh/in'i1tiatives in developrpentdaphd careerfgrowth, 6
uture of N n N N 0 3 strategic/change management, an e use of surveys, aim to
Work Employee satisfaction Not disclosed Achieved 100% Redefined Employee engagement rate  73% or more achieve an employee engagement rate of 73% or more among

employees in Japan for FY2023

Indicator for ongoing

Turnover rate Not disclosed 3.3% ‘ 3.3% ‘ Reviewed monitoring
Ratio of newly appointed - Ratio of newly appointed Address barriers to progress and focus on building a pool of
female managers 30% 27.6% 0ngoing female managers 30% potential candidates based on the data gathered Igast fiscal year
Ratio of female managers 15% (by end of FY2025) 9.0% Ratio of female managers (lt?\:/%nd of FY2025) Same as above
. . : . 25% Focus on building a pool of potential executive candidates while
Ratio of female directors 25% (by end of FY2025) 20.6% mﬁ’ Ratio of female directors {by end of FY2025) advancing efforts to increase the number of female managers
Cogtinue to ma{jntainfrecruitrlnentdscale forhbothhne\év gradufates
: i : o and experienced professionals and strengthen the hiring of
Ratio of external hiring 30% 48.1% Ratio of external hiring 30% experienced individuals who can immediately contribute as
skilled personnel
Human A P
L Promote understanding of male parental leave, introduce role
Rights&DEI Ratio of male employees @ Ratio of male employees 100% (FY2023) models for taking leave, and implement procedures and provide
Society taking childcare leave taking childcare leave ° information to support taking such leave to foster a culture
where men can participate in childcare as they wish
Inclusive 5 S . . . .
i : o : Ratio of participation in Continue to provide IBT to raise awareness of human rights
Society ﬁaﬂgsoafntdralljné?g on human 100% 100% sustainability management 100% risks and to promote the prevention of harassment across the
9 internet-based testing programs value chain
X Establish forums for dialogue among employees on topics such
Number of confirmed human g Number of confirmed human i
rights violations 0 2 2 incidents recorded rights violations 0 ?;gea::ac;ssrgi%r&tsszspsart of human rights awareness, to further
Number of communications " N Number of communications : Expand the range of targeted activities and continue these
aimed at improving diversity At 1east 52 times 72 times Redefed o 'sustainability initiatives 67 times efforts as part of communications on sustainability initiatives
Digital Ratio of participation in Ratio of participation rate icinati ; iati
Accessioily iternal forkchops or IV nternel workshops or e T i
external support activities ~ 50% or more 81.6% external support activities 70% or more etz 9 ! HOCHIVIYN
) BHTee e calviioe Se@bl BT o el cae participation rate companywide while promoting initiatives to
Community See 9 ameca 9 enhance quality in FY2023

Engagement

1. Includes overseas Group companies. 2. Indicator for which target is set for future fiscal years. 3. Integrated ratio of participation in internal workshops and external support activities aimed at solving social issues from FY2023.
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Sustainability Management

I Dialogue with Stakeholders

NTT DATA emphasizes dialogue in daily operations and instills within the Group its commitment to stakeholders. At the same

time, we work to resolve social issues while considering society’s wide-ranging expectations of us.

Clients

Stakeholders

All our clients,

including corporations,
that use services
provided by

NTT DATA

Nine Related

Material Issues

Nine material issues

Main Approach

» Regular sales and proposal activities

« Client satisfaction surveys
(questionnaires, interviews)
» Workshops on addressing social issues

Shareholders
and investors

Shareholders of
NTT DATA and

other individual and
institutional investors

Nine material issues

» Annual General Meeting of Shareholders
« Financial reports

« Dialogue with ESG investors

* Integrated reports

* Investor relations (IR) website

* Financial results briefings

» Shareholder newsletters

Governments | Central and local + Smart X Co-Innovation * Various applications and reports
governments + Trusted Value Chain + Consultative meetings, committee meetings,
overseeing policies on + Future of Work and research committees of government
the IT service industry, + Human Rights & DEI agencies
employment, the - Digital Accessibility » Committee meetings and investigative meetings
economy, and the + Carbon Neutrality of industry groups and organizations
environment

Academic Academic and + Smart X Co-Innovation « Participation in industry-government-academia

organizations
and research

research institutions
involved in advancing

+ Digital Accessibility
+ Carbon Neutrality

collaboration projects
* Collaborative research

institutions technological
innovation
Regional Local communities + Carbon Neutrality * Participation in community events
communities, | and NPOs involved + Trusted Value Chain * Collaboration with/sponsoring of social
NPOs, and with NTT DATA + Future of Work contribution activities
NGOs through our core + Human Rights & DEI * Feedback via our website
businesses + Community Engagement | < Advisory boards
* Al Advisory Board
* NPO and NGO workshops on addressing
social issues
Business Business partners that + Smart X Co-Innovation « Strategic collaboration for promoting clients’
partners cooperate in providing + Trusted Value Chain digital transformation
NTT DATA services - Digital Accessibility * Regular business activities
* Business Partner (BP) presidents’ meetings
* Discussion meetings
» Technological briefing sessions
* CSR questionnaires
Employees Employees of NTT + Future of Work * Employee satisfaction surveys
DATA and their + Human Rights & DEI * Management/employee town halls
families - Digital Accessibility * Proposals/helpline

+ Community Engagement

» Engagement with labor unions
» Counseling
* e-learning
(online sustainability management briefings)
« Establishment of a sustainability portal site
for employees
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Sustainability Management

I Advice from Outside Experts

Seeking to obtain opinions regarding our contribution to the realization of a sustainable society from outside experts with keen
insights into social issues and global business matters, in July 2012 NTT DATA set up an advisory board consisting of five
business owners and academic experts. Members are appointed every few years and meetings are held twice a year, where
members receive advice on management and social issues for deployment in the Group’s business operations.

E  https://www.nttdata.com/global/ja/news/release/2022/031400/ (Japanese only)

Period 4th period 5th period
Term From February 2019~ From April 2022~
Frequency .
of Meetings Twice a year
Advisory + Shinichiro Ito * Yuri Okina
Board Chairman of the Board, ANA Holdings Inc. Chairman of the Japan Research Institute,
Members » Naoyuki lwashita Limited
(Honorific Professor, Graduate School of Government, * Ken Kusunoki
titles Kyoto University Professor of Hitotsubashi Business School
omitted) * Isao Endo » Tamotsu Saito
Chairman (Japan), Roland Berger Ltd. Advisor of IHI Corporation
» Kazuhiro Mishina * Tetsuro Tomita
Professor, Graduate School of Business Chairman of the Board of Directors of
Administration, Kobe University East Japan Railway Co., Ltd.
* Atsuko Muraki * Kumi Fujisawa
Guest Professor, Tsuda University Chairman of Institute for International Socio-

Economic Studies (IISE)

Agenda for | < Issues in the previous medium-term » Social change through our initiatives
Discussion management plan * Role of Global Headquarters for further growth
* Dissemination and penetration of the current » Sustainability management initiatives
medium-term management plan « Efforts to leverage the collective strength of our
» Promoting ESG management (e.g., work-style three-company structure (status of establishing
innovation) overseas operating companies and progress
« Initiatives for digital government toward establishing domestic operating
« Initiatives aimed at realizing an ideal new society companies and a holding company)
+ Direction of the next medium-term management « Efforts toward maximizing value through the
plan utilization of advanced technologies

« Efforts to create a company where our employees
find continued job satisfaction

Note: The content above is based on information at the time of the respective press releases.
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Sustainability Management

Commitment to Initiatives

NTT DATA actively participates in various initiatives in Japan and overseas, including those listed below.

United Nations Global Compact The United Nations Global Compact (UNGC) is the world’s largest
sustainability initiative, in which the United Nations and the private

o¥AL Coy sector (corporations and organizations) work together to build a
& 2 . . e s
z ‘;\“\E healthy global society. It is a voluntary initiative to create a global
H\ .=" y framework within which companies can contribute to sustainable
Q; "2? growth. NTT DATA joined in July 2022 and has been exchanging
opinions in its subcommittee.
Women’s Empowerment Principles (WEPs) The Women’s Empowerment Principles (WEPs) were established in

March 2010 as a collaborative initiative between the United Nations

In support of Global Compact and the United Nations Entity for Gender Equality

WOMEN’S and the Empowerment of Women (UN Women). These principles are
EMPOWERMENT designed to advance women'’s active participation, offering practical
PRINCIPLES guidance to organizations for evaluating and analyzing their existing
Eatablishad oy LN Wornen and the practices, standards, and actions to actively support women’s

empowerment. NTT DATA joined as a signatory of the WEPs in 2019.

Japan Business Federation Japan Business Federation (Keidanren) is a comprehensive economic
. organization that aims to draw upon the vitality of corporations,
LS YN ST L
N » N individuals, and local communities to support corporate activities that
E $&1§ H] % I~ contribute to the sustainable development of the Japanese economy

and improvement in the quality of life for the Japanese people. NTT
DATA adheres to its Charter of Corporate Behavior (9th revised
edition).

Council for Better Corporate Citizenship (CBCC) As an affiliated structure of Keidanren, CBCC collaborates closely with
) s remREEe other committees and organizations within Keidanren related to CSR,
o114 e as well as with major organizations promoting CSR overseas, in

Councl for Better Corporate Ciizznsp: CBCC conducting a wide range of business. NTT DATA joined CBCC in

May 2023.
Science Based Targets (SBT) Science Based Targets (SBT) refer to science-based GHG emission-
SCIENGE reduction targets aimed at limiting the increase in global average
BASED temperature to 1.5°C above pre-industrial levels. In June 2020, NT
TARGETS DATA obtained SBT certification for its Scope 1 and Scope 2 targets in
DRIVING AMBITIOUS CORPORATE CLIMATE ACTION allgnment Wlth the 1.5°C goal
Business Ambition for 1.5°C Business Ambition for 1.5°C is a campaign that urgently calls on

companies to set science-based reduction targets, with the aim of
SisHites 5 s lowering GHG emissions to net zero by 2050. NTT DATA signed the
AMBITION FOR 1-5 C .AA "’ commitment in March 2021, becoming the 12th company in Japan to
do so and has obtained the SBT 1.5°C certification.

Task Force on Climate-related Financial This privately led task force focuses on the disclosure of climate-
Disclosures (TCFD) related financial information and was established under the Financial
Stability Board at the request of G20 finance ministers and central
bank governors. NTT DATA has positioned climate change measures
as important management challenges and is promoting transparency
in Company-wide and external activities. We declared our support for
the TCFD declaration in March 2021.
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Organization/Initiative

CDP GOLD Accredited Provider

CDP

Al GOLI
ACCREDITED
PROVIDER 2022

Sustainability Management

CDP is an NGO that runs the global disclosure system for investors,
companies, cities, states, and regions to manage their environmental
impacts. NTT DATA became the 20th global partner of CDP in March
2022 and is actively promoting initiatives in the field of climate change
consulting and software.

Green x Digital Consortium

Green x Digital AV =37 L

This consortium was established by Japan Electronics and Information
Technology Industries Association (JEITA) and aims to contribute to
the realization of carbon neutrality by 2050 through digitalization and
the creation of new business models in environmental fields. NTT
DATA joined the consortium in October 2021 and has been actively
participating in working groups such as the Visualization Working
Group for standardizing inter-company distribution of GHG emission
data.

Green Software Foundation (GSF)

Green
[&J Software

Foundation

GSF was formed under Linux Foundation, an international nonprofit
organization, to support the utilization and advancement of open-
source software. It aims to establish methods for measuring carbon
emissions when running software and working toward reducing these
emissions. NTT DATA joined as the sixth consortium member in May
2021.

ESTAINIUM Association

; ESTAINIUM
k Association

This nonprofit organization aims to serve as a cross-industry hub for
companies, organizations, and academic institutions, providing an
open foundation for securely sharing GHG emission data (product
carbon footprint data) among all companies in a supply chain and
supporting industrial decarbonization. NTT DATA established the
association with 14 affiliated companies in June 2022.

TNFD Forum

Il] Forum
EE] Member

The Taskforce on Nature-related Financial Disclosures (TNFD) is an
international initiative aimed at establishing a framework for private
companies and financial institutions to appropriately assess and
disclose risks and opportunities related to natural capital and
biodiversity. In February 2023, NTT DATA joined the TNFD Forum,
which aims to enhance transparency regarding nature-related risks
and opportunities for businesses worldwide.

30by30 Alliance

This voluntary alliance was established by the Ministry of the
Environment with the aim of generating momentum and promoting
efforts toward the achievement of the “30by30” goal, which aims to
conserve and protect more than 30% of land and sea as healthy
ecosystems by 2030. NTT DATA joined the initiative in February 2023.

Keidanren Committee on Nature Conservation

‘..) EOEERRERES

Keidanren Committee on Nature Conservation

This committee engages in various activities, including providing
recommendations on international goals and domestic policies related
to biodiversity, with a focus on participating companies from Japan
Business Federation (Keidanren). NTT DATA joined the committee in
March 2023.

Other

-Japan Association of Corporate Executives +Japan Data Communications Association
+Japan Electronic Payment Promotion Organization

- The Telecommunications Association
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Third-Party Evaluations (as of November 2023)

NTT DATA’s sustainability initiatives have been highly rated by research agencies, and the Company has been selected for
inclusion in multiple indexes.

Dow Jones Sustainability Indices These indices by S&P Global evaluate the sustainability of a
World Index/Asia Pacific Index company from economic, environmental, and social (ESG)
Member of perspectives. NTT DATA has been selected for inclusion in
Dow Jones both the Dow Jones Sustainability World Index and the Asia
Sustainability Indices Pacific Index.
Powered by the S&P Global CSA

FTSE4Good Index The FTSE4Good Index Series selects companies with
X outstanding performance from ESG perspectives. NTT DATA
has been included in this index.

FTSE4Good

FTSE Blossom Japan Index The FTSE Blossom Japan Index Series is designed to
measure the performance of Japanese companies with high
ESG ratings. NTT DATA has been selected as a constituent of
this index.

7 s .k-j FTSE Blossom
4 7 Japanindex

S&P/JPX Carbon Efficient Index The S&P/JPX Carbon Efficient Index selects its constituents
based on their performance within the TOPIX, a key stock
;f_';/,‘,fx price index representing the Japanese market. It assesses
I71oxvb companies by considering their environmental information
o disclosure and carbon efficiency (carbon emissions per unit of
: revenue), determining their weights accordingly. NTT DATA
has been included in this index.

ISS ESG Corporate Rating NTT DATA has achieved a Prime rating in the ESG Corporate
Rating by Institutional Shareholder Services Inc. (ISS).

Corporate ESG
Performance

RATED BY

ISS ESG>

EcoVadis NTT DATA was awarded a Gold rating in a sustainability survey
conducted by EcoVadis (Head Office: France), an international
" coigll sustainability research organization.
2023
(faazsgff

In January 2023, NTT DATA was recognized as a Top
Employer 2023 in 15 countries worldwide, including Japan, and
across three regions, in acknowledgment of its outstanding
human resources policies and practices.

NTT DATA obtained certification for the Global Equality
Standard, which conducts a comprehensive assessment in the

GES r|l[,: | field of DE&I, in May 2023.
=] A
LN CSTANDARD
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External Rating Agency __ ouwine

Eruboshi

+++
prs

¥
% &m
'?E = ’C\‘

Since September 2017, NTT DATA has received the highest
rating (Grade 3) Eruboshi certification based on Japan’s Act on
the Promotion of Women’s Participation and Advancement
from the Ministry of Health, Labour and Welfare.

Platinum Kurumin

»)79‘7“—6

)l

7“\ =~ LJ‘C\;\%

In November 2019, NTT DATA received Platinum Kurumin
certification as an excellent parenting support company.

100 Prime program

o & MANKGEMENY

00020[]3]14..

In March 2018, NTT DATA was selected by the Ministry of the
Economy, Trade and Industry and the Tokyo Stock Exchange
for inclusion in the Diversity Management Selection 100 Prime
program for our ongoing and Company-wide diversity
management activities.

PRIDE Index Gold

work with Pride

In November 2023, NTT DATA was awarded the Gold rating in
the PRIDE Index, which was developed by work with Pride.
This recognition marks our seventh consecutive year from
2017 of receiving this award for our efforts in creating an
inclusive workplace for sexual minorities, including the
LGBTQ+ community.
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Sustainability Management

The NTT Group’s Basic Policy

The NTT Group Sustainability Charter

In November 2021, the NTT Group established the NTT Group Sustainability Charter with the aim of simultaneously achieving
corporate growth and solving social issues. The Sustainability Charter sets out nine challenges and 30 activities for three themes
to realize a sustainable society. A variety of initiatives are being undertaken based on these themes.

« Establishing and thoroughly complying with ethical standards

- Appropriately managing conduct risk

+ Thoroughly corporate and

+ Sharing high ethical standards with business partners
- Promoting the B2B2X model

* Protection and respect for intellectual property

« Contribution to the revitalization

A future where people of local communities and economies

and nature are
in harmony

Establish shared
ethical standards + Ensuring the stability and reliability of services

- Strengthening information security
and personal information protaction

+ Promoting a decentralized society based on remote work

Prepare for

a new future
with the power
of technology

A commitment to
a resource-recycling
future

NTT Group Sustainability 573
—-
Self as We 3
=
Moving toward a Moving towards
d society a safe, secure,
and resilient society
Creating new
« Promoting energy conservation work style models Respect for human rights

« Roducing power consumption by

- Compliance with the NTT Group Global Human Rights Policy
ntroducing IOWN technologies

+ Encouraging society as a whole to respact human rights
- Developing and expanding the use of renewable enorgy
+ Promoling recruitment, training, and education of diverse human

- Providing new services that contribute to carbon neutrality Diversity & Inclusion rosources and women's advancoment in tha workplace

« Creating innovative environmental and energy technologies - Encouraging of understanding

- Increasing the reuse and recycling of communications tLaNG:and prometing e Acvarosment ol epied'peple

equipment, mobile terminals, and other technologies « Support for balancing work and
life such as childcare and nursing care

« Promoting remote work and other workplace models

+ Reduction in plastics use and promotion of recycling

« Proper treatment, storage and management of hazardous waste
« Achieving zero fatal accidents as well as

- Appropriate and efficient managemant of water resources maintaining and promoting employea health
« Thoroughly i - Supporting capacity
-G to natural « Promoting paperless operations

Promoting a Sense of Unity in the NTT Group

In fiscal 2015, the NTT Group established its Group Sustainability Committee to implement sustainability management across
the Group. The committee is chaired by an NTT vice president and consists of the chief sustainability officers (vice presidents
and managing directors) of the eight major NTT Group companies, including NTT DATA. Group Sustainability Liaison Meetings,
attended by the sustainability promotion officers of NTT Group companies, are held regularly to promote a sense of unity across
the Group. At those meetings, participants share common challenges and success stories from each company and mutually
confirm the PDCA cycle implementation status for priority sustainability activities.
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Sustainability Management

I Spreading Sustainability Awareness

Since fiscal 2013, the NTT Group has convened its annual NTT Group Sustainability Conference (formerly NTT Group CSR
Conference), aimed at instilling employees’ awareness of sustainability by sharing sustainability-related best practices across
the Group. The NTT DATA Group participates in the conference every year.

In fiscal 2022, a total of 113 entries were submitted by various NTT Group companies from both domestic and international
divisions, resulting in more than 270,000 employee votes. Among NTT DATA’s submissions, six projects advanced to the final
selection, with four receiving the top awards, including two that earned the MVP distinction.

An outline of projects that received the MVP distinction follows.

The establishment of a medical equipment supply chain in Malawi using drones
Company NTT DATA Business Solutions AG (Germany)

Overview NTT DATA Business Solutions AG (Germany) is providing support and an adaptable service platform for a
project led by the drone development start-up Wingcopter GmbH in eastern Africa’s Malawi. The project
aims to establish a medical equipment supply chain for deliveries using drones. The platform encompasses
flight planning, order management, and the resource management of drones and pilots, while also
accommodating the entire national catalog of medical supplies. Wingcopter is utilizing drones to deliver
medical supplies to more than 115,000 individuals residing in remote areas of Malawi. In addition, its drone
training program is helping train local residents as drone pilots, contributing to education and employment
opportunities in the region.

Improving the user experience of recycling parks through Al

Company NTT Ltd. (Belgium)

Overview This project focused on accurately forecasting the time remaining until recycling station containers reach full
capacity using Al, thereby optimizing the timing of container collection and effectively addressing the issue of
overflowing containers. This improvement enhances the user experience at recycling parks, reducing the
likelihood of littering in public spaces and natural environments. It also streamlines the efficiency of recycling
container collection services for providers.
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Environment | Regenerating Ecosystems

I Initiatives toward Materiality and Achieving KPIs

To fulfill our role in addressing global environmental issues through our business and corporate activities for the benefit of all
people and future generations, NTT DATA is focusing on three material issues: Carbon Neutrality, Circular Economy, and Nature
Conservation.

[Reference page] Sustainability Management “Progress in Relation to Nine Material Issues and FY2023 Targets”

m Carbon Neutrality

Contribute to solving
climate change issues
through innovation to
decarbonize society

L4

As the global society transitions toward decarbonization, it is imperative for companies
to take the lead in addressing their own climate change issues and decarbonizing
society. In addition to reducing greenhouse gas emissions through our own supply
chain, NTT DATA will promote innovation to support clients to achieve carbon neutrality
and strengthen their resilience to extreme weather events through digital technology
and co-creation with clients and contribute to the achievement of society’s carbon
neutrality.

FY2022 Indicator Achievement

Status

Concrete Activity Results

CO, emissions’ Shared goals with Group companies outside

Japan and initiated efforts to introduce and

@ utilize renewable energy; participated in
CDP’s Renewable Energy Task Force to

reduce GHG emissions across the supply

chain
Promotion of Actively promoted the electrification of
electrification in O vehicles that are nearing the end of their

lease contracts in all business divisions of
the company

general vehicles

Y i
'.G Circular Economy

Reduce waste and create
a society where the value
of products and services
continues to circulate

We are using finite resources and generating waste in our economic activities. We
need to decouple economic activities from resource consumption and shift to a circular
economy to realize a sustainable society and environment. In addition to our own
initiatives, which include reusing and recycling used PCs and donating unneeded
emergency rations, we aim to realize a society that produces zero waste and ensures
that resources can be used and recycled sustainably through our support to clients
using blockchain, Al, IoT, and other technologies.

FY2022 Indicator Achievement

Status

Concrete Activity Results

Confirmed the status of locations with low
waste recycling rates and promoted

O outsourcing to recycling service providers

with higher recycling rates

Waste recycling rate

.
\}f Nature Conservation

Generate a sound global
environment and contribute
to people’s well-being by
conserving and recovering
nature capital

We are losing our natural capital at a rapid pace due to land-use changes associated
with economic and social development, as well as pollution, climate change, and
biodiversity loss including the invasion of alien species. To conserve and sustainably
use natural capital, we need to understand the relationship among economic,

social, and corporate activities, plus natural capital, and take appropriate measures
accordingly. We will promote a nature-positive approach throughout society by
promoting initiatives that protect the natural capital associated with our company and
by providing our clients with business support that utilizes our digital technologies.

FY2022 Indicator Achievement

Status

Concrete Activity Results

Number of participants
in environmental
conservation initiatives @

Integrated activities into our environmental
management system

Paper consumption Set reduction targets for each of our
O environmental management systems and

took steps to achieve them

*Including Group companies outside Japan
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Environment | Regenerating Ecosystems

Basic Policy and Management System

NTT DATA aims to realize a sustainable society together with its clients by creating value for the future and connecting various
people with technologies. We are pursuing initiatives based on three pillars—“Environment, Economy, and Society’—to realize
a sustainable society. With respect to the pillar of the Environment, we are steadily promoting environmental activities based on
the following policies.

Environmental Policies of the NTT DATA

We believe that, given the increasingly serious nature of global environmental problems, we must address these as
management issues and work to resolve the environmental challenges facing the world and society.

The NTT DATA, which applies information technology to create new paradigms, contributes to environmental protection
by providing systems and solutions that can replace or alleviate the need for actual movement of people and goods. At the
same time, recognizing the major impact of business activities on the environment, we are promoting ongoing and planned
approaches to environmental protection to realize a society that is in better harmony with the earth even as it enjoys the
abundance of modern life.

1. Environmental considerations in conducting business
The NTT DATA is working to lessen the environmental impact of its business activities, setting quantitative goals and
targets to the extent possible, and reviewing these periodically as part of an ongoing betterment program.
(1) We are promoting environmentally responsible system development.
(2) We are actively carrying out green purchasing.
(3) We are working to prevent pollution and limit resource use by implementing policies for saving resources and
energy, promoting reuse and recycling, and reducing waste.
2. Meeting legal obligations
In carrying out business activities, we observe all applicable environment-related laws and other agreements and
obligations.
3. Raising awareness
Through environmental education and environmental and social contribution activities for our employees and partners, we
are enhancing and boosting recognition of environmental awareness activities.
4. Promoting communications
We work proactively to promote environmental communications to stakeholders both within and outside the NTT DATA.

Yo Honma, President and CEO
NTT DATA Group Corporation

Notes:
+ The final approval of this policy is made by the Representative Director, President and Chief Executive Officer. This Officer is the Chairperson of the
Board.

The Director and Senior Executive Vice President chairs the Eco Activity Promotion Committee. He takes accountability for the effectiveness of the
environmental management system and promotes continuous improvement to fulfill the leadership and commitment regarding the environmental
management system.

We built a cross-Group environmental management system spearheaded by the “Eco Activity Promotion Committee” and the “Eco Activity Liaison
Committee,” which consist of environmental officers and advocates from each ISO 14001—certified division and Group company.

Items of particular importance discussed by both committees are reported to the Board of Directors.

The Eco Activity Liaison Committee meets several times a year to communicate with Group organizations and resolve issues through the PDCA
cycle. Group companies that have not yet obtained ISO 14001 certification have also appointed environmental supervisors to strengthen our
environmental management promotion system.

Please refer to the Environmental Management System for further details.

+ We provide environmental education for employees and partners to promote understanding of the importance of working on environmental issues and
how we can contribute to solving them through our business activities. The content of education is regularly reviewed based on external trends.

+ This policy covers all business activities, investment due diligence, and mergers and acquisitions of the NTT DATA. We will also encourage our suppliers,
distributors, logistics providers, waste disposal companies, and business partners to support the policy across our supply chain.

+ This policy was established in June 2018. The name of the company has been updated due to the transition to a holding company structure in July 2023.
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I Management System

In November 2020, NTT DATA established the Climate Action Committee (now the Green Action Committee) to lead our climate
change initiatives. In addition, in October 2021, we created the Green Innovation Office as a dedicated organization focusing on
advancing green innovation. This Office oversees the Green Action Committee and promotes Company-wide initiatives.

The Committee is chaired by the Representative Director and Senior Executive Vice President of NTT DATA Group
Corporation, who holds the highest responsibility for climate change initiatives. As of August 2023, within the Committee, 13 key
task forces aligned with our strategy and subcommittees for effective execution have been established. Executive officers lead
these task forces and the environmental subcommittee supporting the sustainability management task force, driving cross-
company initiatives with stakeholders.

The Board of Directors reviews reports on discussions that take place within the Green Action Committee, deliberates on
the content as vital components of management and business strategy, and supervises the formulation of policies and
implementation plans for addressing climate change. We have appointed outside directors with a high level of expertise in
sustainability to provide specialized oversight of our climate change efforts. In fiscal 2022, we established climate change—
related Key Performance Indicators (KPIs). These KPIs, linked to executive and employee compensation, are designed to
encourage greater engagement in achieving our goals.

» Structure of the Green Action Committee

Board of Directors

Consistent with Company-wide risk | Supervise T Report

Internal Control : ;
Committee Greer Action Commitice Corporate Headquarters

Sustainability

Innovation Department Cooperate
Green Innovation Office — | Strategy Office

-Company-wide environmental strategies planning | Finance Department ” Im™
and targets management

-Formulation of climate-related transition plan (roadmap) | HR Headquarters
«Promotion of green initiatives in each TF —p
A Participate | Procurement Department

1 Promote T Report
v v

Business o GHG External Nature Green Business
Developme F AR R Reduction TF Disclosure TF Conservation TF
Marketing Initiative TE Renewable Investment Circular Environmental
Communication TF Energy TF Strategy TF Economy TF Management System

Executive officers are appointed to lead each TF,
and to promote activities globally in conjunction with business segments and Group companies outside Japan

Main Activities Constituents

Sustainability
Innovation TF

Environmental
Committee

NTT DATA Japan NTT DATA, Inc.
. . Technology and
Public & Social - . . ) .
Financial Enterprise TC&S Innovation : Business .
Infsrastructure Segment Segment Segment AEner] NTT Ltd. Services EMEAL Gallie China/APAC
egment Headquarters
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Carbon Neutrality

Contribute to solving climate change issues by creating innovations to decarbonize society and
our clients’ operations

I Basic Policy

The recent occurrences of heat waves, floods, forest disasters, and other events related to climate change have had diverse
effects, some of which directly impact human lives. Addressing the challenges posed by climate change is therefore an urgent
and critical social issue. Dealing with climate change requires a shift away from economic activities reliant on greenhouse gases
(GHG). Tackling this issue is imperative not only for individual companies but also for the entire supply chain, and consequently,
society as a whole. NTT DATA will pursue the reduction of GHG emissions not only through our own activities but also across
the entire supply chain and broader society through “Green Innovation,” harnessing the power of digital technology. In addition,
we will contribute to the realization of a decarbonized society by promoting the green transformation of the data centers, IT
equipment, and software that are integral to the digital society.

4 NTT DATA NET-ZERO Vision 2040
~Formulation of a new vision for net-zero GHG emissions by 2040~

NTT DATA has set an even higher standard for its net-zero GHG emission targets in keeping with global trends for initiatives to
achieve net zero, and the expansion of its business through the integration with NTT Ltd., which primarily operates IT
infrastructure services such as data centers and networks around the world, in October 2022. Specifically, the timeline for
achieving net zero based on the SBTi" standard has been brought forward by 10 years to 2040 from 2050, with these targets
incorporated into the newly formulated NTT DATA NET-ZERO Vision 2040.

*SBTi (Science Based Targets initiative) is an organization that encourages companies to set science-based reduction targets for the purpose of limiting the

rise in average global temperatures to 1.5°C above pre-industrial levels and that offers approval for such targets.

NTT DATA aims to achieve net zero for direct and indirect emissions from its own operations (Scope 1 and 2) for data centers
by 2030, the entire company including offices and other facilities by 2035, and its entire supply chain (Scope 3) by 2040. Through
collaboration with various stakeholders, including clients, supplier companies, CDP, and the SBTi, we will contribute to a net-
zero society while pursuing reductions of our own Scope 1, 2, and 3 GHG emissions.

» NTT DATA NET-ZERO Vision 2040

Data Centers 1: Offices ‘:’ Supply chain T
Carbon neutral Carbon neutral Carbon neutral 1
(Scope 1, 2 net zero) : (Scope 1, 2 net zero) : (Scope 1, 2, 3 net zero) :

1 1 1
b é

2030 Records 2035

s [T
BT % )

Compared with FY2021* %, SCIENCE
6 BASED
e L5CHI O | e

acion

eumas o

*Regarding short-term goals until FY2030, SBT validation has already been obtained. Due to the revision of our net-zero vision, we are currently in the
process of reapplying, jointly with NTT Ltd., for SBT validation for emission-reduction targets compared with FY2021 (as of September 30, 2023).
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I NTT DATA’s Greenhouse Gas Emissions

To reduce the risks of climate change and realize a decarbonized society, it is important to engage in energy-saving measures
not only for the Company’s facilities but also for the overall society. We integrate environmental considerations into all aspects
of our corporate activities. To this end, from fiscal 2013 we broadened the scope of our aggregated calculation of GHG emissions
and began management under Scope 3, which calculates the aggregate amount of these emissions by considering product and
service life cycles, from procurement to distribution and final disposal. For Scope 1 and 2, we added data from global Group
companies assured by a third party. As a result, the total GHG emissions of NTT DATA were 1,935,854 t-COze in fiscal 2022.

» GHG Emission Rates by Scope in Fiscal 2022

Scope 1: Fuel usage and other direct GHG emissions 0.7% (14,018 t-CO,e)
B scope 2: Indirect GHG emissions using purchased electricity and heat 4.3% (83,912 t-COse)
- Scope 3: Indirect GHG emissions in the supply chain (not included in Scope 1, 2) 94.9% (1,837,925 t-CO.£)
i Breakdown of Scope 3
B Emissions from purchased goods and services 39.0% (717,508 t-CO,e)

0- 7°/o

Scope 2 GHG Emissions Capital goods 9.9% (182,471 t-CO.e)
4 3 Fuel- and energy-related activities 1.0% (not included in Scope 1, 2) (18,944 t-CO,e)
0,
. Yo 1193 51854 Transportation/distribution (upstream) 2.7% (49,269 t-CO.e)
SCO e 3 t-COze Waste generated in operations 0.2% (4,129 t-CO,e)
p Business travel 2.5% (45,063 t-CO,e)

B Employee commuting 1.8% (32,874 t-CO.e)
Use of sold products 38.6% (709,613 t-CO.e)
End-of-life treatment of sold products 0.1% (1,925 t-CO.e)
Downstream leased assets 4.1% (76,128 t-CO.e)

94.9.

We obtain third-party certification for data from all sites.

<NTT DATA (All Group companies excluding EMEAL and NTT Ltd.)>
We received third-party verification of our GHG emissions (Scope 1, 2, and 3), energy consumption, renewable energy
consumption, and water consumption in fiscal 2022 from LRQA Limited.

Verification of Scope 1, 2, and 3 emissions, energy consumption, and renewable energy consumption in fiscal 2022 applies
to 158 NTT DATA companies (all Group companies excluding NTT Ltd.). Verification of water consumption applies to 70
companies of the NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan.

<EMEAL>
We received third-party verification of our GHG emissions (Scope 1 and 2) from AENOR INTERNACIONAL, S.A.U., in fiscal
2022. The scope of the verification covered 66 centers in Europe, Latin America, and Africa.

» Summary of Third-Party Certified Data* in Fiscal 2022 [

Direct GHG emissions (Scope 1) 12,300 t-CO,e
Indirect GHG emissions from energy sources (Scope 2, market basis) 82,203 t-CO,e
Indirect GHG emissions from energy sources (Scope 2, location basis) 161,221 t-CO,e
Other indirect GHG emissions (Scope 3) 1,837,925 t-CO,e
Energy consumption 391,080 MWh
Renewable energy consumption 177,609 MWh
Water consumption 447,918 m3
Wastewater 255,787 m3

*Scope of data collection: All Group companies excluding EMEAL and NTT Ltd.
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Transition Plan Toward Achieving NTT DATA NET-ZERO Vision 2040

Based on our transition plan toward achieving net zero by 2040, we are advancing various initiatives, including the following.

Scope 1 and 2 . Optimize energy use via digital technology for everything from data centers and other
(NTT DATA) facilities to applications, with a focus on Green Data Centers®"

Achieve a 100% implementation rate for renewable energy at data centers and offices

Scope 3 Upstream . Reduce power consumption through the development of green software™, efficient power
(Suppliers) use, and scaling back of hardware use through consolidation
Prioritize procurement from suppliers who are reducing emissions at the same level as
NTT DATA (SBT 1.5°C approved level)

Promote the circular economy through reuse and recycling

Scope 3 . Facilitate fundamental measures such as moving IT services to the cloud to reduce GHG
Downstream emissions at client sites and shifting business models from equipment sales to service
(Clients) provision

Introduce renewable energy for the services used by clients as a partner to reduce GHG
emissions through engagement with the clients
Contribute to reductions in client emissions beyond Scope 3 downstream, such as utilizing

Green IT™ for the visualization of GHG emissions and greater energy efficiency

Beyond value chain . Verify and implement new technologies (e.g., blue carbon, forestry 10T)

initiatives

*1 A Green Data Center is a service that supports the IT management of clients through full outsourcing of IT infrastructure using technologies such as
virtualization and operational automation. It offers services such as “Managed Hosting” that combine facility, network, virtualization, OS/middleware, and
operation management, as well as rack colocation services that are environmentally friendly.

*2 Green software refers to software with low GHG emissions. The main characteristics of green software are 1) power consumption by the software itself
is low; 2) the software uses fewer hardware resources; and 3) the way power is used is optimized, with the software running on electricity derived from
renewable energy.

*3 Green IT refers to contributions to the reduction of the environmental load for clients and society by lessening the environmental impact (including GHG
emissions) from IT equipment throughout its life cycle, or utilizing the advanced information processing and communication technologies afforded by IT
to enhance the efficiency of production, distribution, management, and other operations.
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I Toward Achieving Sustainable IT

To reduce environmental impact in a society where digitalization is accelerating, NTT DATA has been intensifying efforts to
reduce GHG emissions across various IT systems, including data centers, hardware such as IT equipment, and software.
Specifically, we analyze the current state of GHG emissions, identify areas where reductions are possible, define priority areas
for action based on the analysis, and then execute GHG emission-reduction initiatives accordingly. NTT DATA, through our own
initiatives, aims to reduce environmental impact across our clients and the broader IT landscape within society.

€ Green Data Centers®

With the advancement of digitalization, the rapid growth in demand for data processing, storage, and communication services
provided by data centers has resulted in an increase in GHG emissions, in tandem with energy consumption. In October 2022,
we integrated NTT Ltd., which provides data center solutions with a broad presence in Europe, North America, India, and the
APAC region. This integration allows us to establish a structure to address the digital demands of our clients and society. In
addition, NTT DATA is committed to pursuing sustainability in data centers through energy efficiency, energy conservation, and
the adoption of renewable energy, as part of our efforts to reduce environmental impact.

GHG Reduction Targets for Data Centers
As part of our transition plan toward achieving NET-ZERO Vision 2040, we are actively working on reducing GHG emissions
from data centers. We are actively promoting efforts to reduce electricity consumption and enhance energy efficiency in our data
centers, which account for approximately 70% of our total electricity usage. Our goal is to achieve 100% utilization of renewable
energy in all data centers in 2030, and thus we plan to increase our utilization ratio of renewable energy.

By offering data centers powered by renewable energy for our clients, we aim to contribute to the reduction of GHG
emissions for our clients and society as a whole.

» Renewable Energy Implementation Process for Data Centers

Project launch Execution management

E - Energy efficiency enhancement + Project execution

ot - Declaration of target to + Procurement of renewable management
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Reducing Environmental Impact from Both Facility and IT Perspectives
We are actively engaged in reducing the environmental impact from both the facility (including buildings and equipment) and IT
perspectives. For instance, we operate systems that enable real-time visualization of the indoor environment in server rooms.
These systems centralize the management of data from sensors embedded in servers, including the supply air temperature,
current values, power consumption, CPU utilization, cooling energy, and the amount of renewable energy introduced.
Furthermore, to achieve energy efficiency in power-intensive air-conditioning equipment within data centers, we combine
temperature data obtained from room sensors with machine learning algorithms to create an air-conditioning Al system. This
system identifies hot spots within the room on a per-server basis, enabling the concentration of cooling energy where it is needed,
thus reducing overall cooling energy consumption.

» Image of a Real-Time Visualization System in a Server Room, “Green DC energy management™”

Case Studies of Group Companies Outside Japan in Pursuit of Data Center Sustainability

NTT DATA is globally committed to sustainability in data centers. As a leading company in the data center industry, we ensure
the safety and reliability of systems that have become essential social infrastructure. In doing so, we also focus on reducing
environmental impact, including power-saving measures in data centers, as we continue to pursue sustainability in this domain.

Johannesburg 1 Data Center

Johannesburg, South Africa

The data center in Johannesburg, the heart of
Africa’s digital economy, has achieved
sustainability through the implementation of
systems that ensure uninterrupted power
supply, the introduction of backup power
generation, and efficient utilization of limited
water resources. The cooling system, which
makes use of valuable water resources, has
significantly improved water usage efficiency
(WUS) by circulating water without evaporation.

Berlin 2 Data Center

Berlin, Germany

The data center located in the center of Berlin
has implemented efficient cooling technologies,
power management systems, and energy-
saving solutions. There are also plans to supply
the substantial heat generated by the data
center to neighboring areas, with preparations
being made in collaboration with local
authorities. NTT DATA aims to contribute to the
reduction of environmental impact in the region
by providing waste heat with no GHG emissions
to the local community.
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Bautzen Data Center 4

Bautzen, Germany

| e

At the Bautzen DC4 facility in Germany,
operations are powered by 100% renewable
energy sources, including on-site solar power
installations. It employs an evaporative cooling
system that utilizes rainwater, eliminating the
need for compressor-based cooling even when
outdoor temperatures exceed indoor levels,
thereby reducing GHG emissions. Also, waste
heat from servers is repurposed for building
heating. These efforts resulted in an Excellence
Award at the 10th NTT Group Sustainability
Conference in 2022.
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€ Green Software
NTT DATA takes the lead in promoting the green transformation of IT for our clients and society, working toward a sustainable
society while reducing environmental impact.

Leading the Creation of Development Standards for Software with Reduced Environmental Impact

In the software domain, which significantly influences GHG emissions in facilities such as IT equipment and data centers, we
are actively involved as operational members of the Green Software Foundation (GSF), a global nonprofit organization
established in May 2021 with the aim of promoting environmentally friendly “green software.”

GSF is actively engaged in establishing standards and developing tools for the creation of green
software that broadly reduces GHG emissions. Through our participation in GSF’s initiatives, we aim {tlj} Green

to promote the widespread adoption of software development practices with lower environmental Software
impact. Foundation
Note: The logo of the Green Software Foundation is a trademark of the Linux Foundation in the United States and other

countries.

In December 2022, GSF released version 1.0 of Software Carbon Intensity (SCI), a methodology for evaluating GHG emissions
when software is used. This involves assessing carbon emissions as a score based on factors such as power consumption
during software use, hardware utilization, and the carbon intensity* of power consumption. By leveraging SCI, it becomes
possible to compare the environmental impact of multiple software to similar functions and allows for the comparison of the
carbon emissions’ impact resulting from modifications made to the software. As an operational member, we collaborated with
other member companies to develop SCI 1.0.

*Carbon intensity indicates how many grams of carbon dioxide emissions are measured when 1 kWh of electricity is consumed (unit: gCO2eq/kWh).

Case Study with Client—Intesa Sanpaolo Bank (ltaly)

NTT DATA ltaly is utilizing SCI 1.0 to measure the energy consumption and GHG emissions of its IT systems and designing a
framework to reduce emissions. An example of its application is Intesa Sanpaolo Bank, one of Italy’s leading banks. The bank
required accurate measurement and monitoring of its IT system’s GHG emissions to reduce the environmental impact of the
systems and enhance operational efficiency. With the solution provided by NTT DATA ltaly, Intesa Sanpaolo Bank achieved a
reduction in GHG emissions from its IT systems and realized cost savings through the reduction of system energy consumption.
It also gained clarity on which parts of the system had room for improvement. These initiatives have earned Intesa Sanpaolo
Bank recognition as a financial institution that achieves sustainability through its IT systems and services.

» Dashboard Visualizing GHG Emissions

-G e Ny
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I Challenging Net-Zero across the Supply Chain

¢ Green Purchasing I @D

Assessments of Corporate Efforts and Products

In addition to price and quality evaluation, NTT DATA has established evaluation criteria that it uses when procuring and selecting
products and services. These criteria set out specific standards for selecting important suppliers and include such factors as the
corporate efforts on environmental protection and environmental considerations for supplier products and services. We focus
mainly on evaluating potential suppliers’ approach to tackling environmental issues. Specifically, we assess compliance with
environmental regulations and whether GHG emission-reduction initiatives are implemented throughout the supply chain.

In the NTT DATA Group Corporation, starting from fiscal 2021, we have designated around 150 companies, representing
the top 70% of our procurement spending, as crucial suppliers. We assess corporate practices by monitoring the progress of
GHG emission reduction among these suppliers through initiatives such as the CDP Supply Chain Program and surveys. In the
monitoring process, we conduct progress checks using detailed indicators. We intend to collaborate with Group companies
outside Japan to promote GHG emission reduction among suppliers across the organization.

» Mechanism to Evaluate a Supplier’s Corporate Stance

_ Green Rating

(1) Request to v
- each company 5 ==
4 Term of business

(2) Respond to

Service rating

uestionnaires, ; " Corporate Performance
Patues, gurveys such a/s (3) Green Rating rating rating
company the CDP :
questionnaire » Rating of
corporate attitude | - Sz

S — — ‘ Price | Quality rating
(4) Comprehensive rating

(not disclosed)

(5) Purchase

» Process of Managing Progress in Reducing Greenhouse Gas Emissions

Classification Initiative Steps Status of Initiatives

STEPO No response plan for

Forr;lfu;a:‘tion Clmatachangs Not started (no plan to be formulated in the future)
bl YN B STEP ] Have an implementation ) o
plan plan within a year Formulated a plan to implement within a year

STEP 2 Visualizati f
scoples'iaalﬁ?j |20n ° Tracked Scope 1 and 2

Visualization —
STEP 3 Visualization of

Scope 3 Tracked Scope 3
SIEE 4;?;;?; setion Established voluntary reduction targets
Target LA STEP 5 Set reduction targets ) .
at SBT-approved levels Established reduction targets that meet the SBT-approved level

Strengthen Green Procurement Initiatives to Reduce GHG Emissions

At NTT DATA, we have established a policy for green procurement activities in the “NTT Group Green Procurement Standards”
as part of our efforts to achieve NET-ZERO Vision 2040. We are requesting our suppliers to reduce GHG emissions throughout
the supply chain.
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NTT DATA Group Corporation is developing green procurement initiatives tailored to the specific characteristics of our
business in Japan. In February 2022, to strengthen efforts to reduce GHG emissions across the entire supply chain in the
procurement activities for products and services, we operationalized the “NTT Group Green Procurement Standards,” which set
forth evaluation criteria for suppliers and products within our procurement activities, and established the Hardware Procurement
Rules*, a set of reference rules for hardware procurement. We have commenced implementation for approximately 70 Group
companies in Japan. These rules recommend purchasing from hardware vendors that have received SBT validation (for setting
environmental targets for decarbonization) or have announced GHG emission targets and results at a similar level to the SBT
validation level, and we follow these rules when making procurement decisions.

In addition, starting from fiscal 2023, we have initiated training sessions targeting all employees responsible for procurement
across Group companies in Japan to promote awareness and understanding of green procurement principles.

We are also developing initiatives tailored to the business characteristics of each Group company outside Japan to reduce
GHG emissions globally.

*We announced the establishment of the Hardware Procurement Rules in a news release in February 2022.

https://www.nttdata.com/global/ja/news/release/2022/022802/ (Press release only in Japanese)

¢ Supplier Engagement EFED @ITTED (<

At NTT DATA, Categories 1 (purchased goods and services), 2 (capital goods), and 11 (use of sold products) account for

approximately 88%* of the total emissions in Scope 3. It is essential to enhance engagement with suppliers and collaborate with

them to reduce GHG emissions across the entire supply chain. To achieve this, we are requesting cooperation from key suppliers

in climate change mitigation efforts and providing specialized support for software development companies to reduce emissions

in Scope 3.

*Of the total emissions within Scope 3, the breakdown by category is approximately 39% for Category 1 (purchased goods and services), approximately
9.9% for Category 2 (capital goods), and approximately 38.6% for Category 11 (use of sold products).

Main Efforts to Achieve the SBT 1.5°C Target

In fiscal 2022, we continued to hold online supplier briefing sessions for our top suppliers, accounting for approximately 80 % of
our total purchases, with around 160 companies participating. We requested cooperation from NTT DATA Group Corporation to
reduce emissions to the SBT target level and promoted climate change initiatives. This was achieved by presenting social trends
related to climate change measures such as internal carbon pricing and sharing industry-specific trends based on the responses
to the CDP questionnaire we requested from each company. To further support the efforts of each company, we conducted
follow-up by providing necessary information, including Q&A sessions from the briefing meetings, to approximately 230 targeted
companies.

In addition, we are strengthening efforts to gather and analyze information on climate change initiatives throughout the
supply chain. As a result of our initiatives, in April 2022 we became the first Japanese company to become a CDP Supply Chain
Premium Member.

NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan requested suppliers that account for 80%
or more of total purchases of hardware and outsourced software development to answer questions in the CDP questionnaire
related to the visualization of GHG emissions and reduction target setting. Approximately 120 suppliers complied in fiscal 2022.
To drive initiatives in each company, we assessed industry-specific progress based on the responses to the CDP questionnaire
and NTT DATA independently produced and distributed explanatory materials regarding the visualization of GHG emissions and
the establishment of reduction targets to software development outsourcing suppliers. In fiscal 2023, we plan to increase the
number of suppliers we request responses from and expand initiatives using the CDP Supply Chain Program, including global
Group companies.

We also regularly exchange opinions with suppliers engaged in proactive initiatives about products and solutions with low
environmental impact. NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan are making information
necessary for promoting green purchasing available internally. This helps create an environment where purchasing decisions
consider not only price but also environmental information, enabling reductions in GHG emissions on a product-by-product basis.

Business Partner (BP)* Engagement

We hold a BP Presidents’ Meeting, attended by the heads of our BPs, to foster understanding and secure their cooperation in
our climate change efforts. We also organized workshops aimed at building a community of environmental representatives from
our BPs. During these workshops, we provide explanations and have group discussions on GHG emission visualization and
reduction goal setting using materials created by NTT DATA. Through this, we strive to increase understanding of our climate
change initiatives. In addition, based on the responses to the CDP questionnaire, we identify the challenges each company is
facing and support their efforts by participating in the Ministry of the Environment’s program aimed at promoting decarbonization
in small and medium-sized enterprises and conducting dialogues through direct visits. Through these measures, we aim to
continue to lead BPs’ climate change initiatives.

*NTT DATA Group Corporation selects Japanese outsourcing partners that are expected to provide continuous cooperation for our business development
in the future, as part of our efforts to jointly promote quality assurance activities for our clients.
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Information Disclosure Based on the TCFD

In March 2021, NTT DATA expressed its support for the recommendations of the Task Force on Climate-related Financial
Disclosures (TCFD). Since then, we have been promoting climate change initiatives across the entire organization and ensuring
transparency in our external activities. We consider addressing climate change as a critical management issue. We conduct
analysis and assessments following the TCFD framework regarding climate change risks and opportunities. We also actively
explore strategies for addressing long-term climate change risks and opportunities and are working to strengthen information
disclosure. In fiscal 2022, NTT DATA’s disclosure of sustainability information in the fiscal 2022 Securities Report was selected

as a good practice by Japan’s Financial Services Agency*.
*Our efforts are showcased as a good practice on the Agency’s website: https://www.fsa.go.jp/news/r4/singi/’20230131/00.html (Japanese only)

¢ TCFD Recommendations, Activity Summary, and Disclosure Section

TCFD Recommended Disclosure Content Activity Summary Disclosure Section
Recommendations

Governance a) The board’s oversight of climate- + Promoted 13 task forces and subcommittees and Management System
Disclose the related risks and opportunities implemented cross-company initiatives through the | (p.22)

organization's b) Management's role in assessing and Green Action Committee Management System
governance around managing climate-related risks and + Board of Directors received reports from the above | (p 22)
climate-related risks opportunities Committee and then monitored the formulation of

and opportunities. policies and implementation plans

Strategy a) Climate-related risks and - Selected the most critical risks and opportunities Risks and

Disclose the actual opportunities the organization has based on scenario analysis, and evaluated their Opportunities

and potential impacts identified over the short, medium, impact on business strategy, including financial (pp.32-40)

of climate-related and long term implications

risks and b) Impact of climate-related risks and - Calculated the costs for risk mitigation measures Impact of Climate
opportunities on opportunities on the organization’s and investments in opportunities, ensuring Change on Business
the organizationis businesses, strategy, and financial alignment with the current medium-term Strategy (p.32)
businesses, strategy, planning management plan

and financial . o . . . . .

. c) The resilience of the organization’s + Conducted scenario analysis, primarily focused on Climate Change
plann.mg whente strategy, taking into consideration scenarios ranging from 1.5°C to 4°C Scenario Analysis
.SUCh |nf?rmat|on different climate-related scenarios, + Conducted a Company-wide scenario analysis (pp.41-42)

Is material. including a 2°C or lower scenario review in fiscal 2022 and created four scenarios
based on external trend analysis results through
2050
Risk a) The organization’s processes for - Defined climate change risk as a significant risk Risks and
Management identifying and assessing climate- across the entire company Opportunities
Disclose how related risks + Evaluated climate change risks and opportunities (pp.32—40)
the organization b) The organization's processes for through the Internal Control Committee and the Risks and
i, esesses: managing climate-related risks Green Action Committee Opportunities
and manages (pp.32-40)
climate-related risks.
¢) How processes for identifying, Prioritization of Risks

assessing, and managing climate- (p.32)

related risks are integrated into

the organization’s overall risk

management
Metrics and a) The metrics used by the organization - In consideration of the increasing demand for Prioritization of Risks
Targets to assess climate-related risks and global efforts toward accelerating net zero, and (p.32)
Disclose the metrics opportunities in line with its strategy changing business environments, revised our
and targets used to and risk management process vision for addressing climate change by 2050,
assess and manage b) Scope 1, Scope 2, and, if which was formulated in 2021, and in fiscal 2023, NTT DATA’s
relevant climate- appropriate, Scope 3 greenhouse established the NTT DATA NET-ZERO Vision 2040 | Greenhouse Gas
related risks and gas (GHG) emissions and the with the aim of achieving net zero by 2040 Emissions (p.24)
opportunities where related risks - Set Scope 1, 2, and 3 GHG emission-reduction
such information is c) The targets used by the organization targets based on our vision, took steps to achieve Metrics and Targets

material.

to manage climate-related risks and
opportunities and performance
against targets

these targets, and measured emissions

(Management Metrics
and Targets for
Climate-Related Risks
and Opportunities)
(p-43)

031

NTT DATA Sustainability Report 2023 Data Book




Environment | Regenerating Ecosystems

€ Impact of Climate Change on Business Strategy
We identified areas affected by climate change—related risks and opportunities and analyzed their impact on our business
strategy. Details about each impacted area are also described in the section on climate-related risks and opportunities below.

Impacted Area Overview

Products and
services

Opportunity

Under increasing social pressure to address climate change on a global scale, governments and companies in
various industries are required to embrace innovations to mitigate and adapt to climate change. These include
restructuring business operations, applying new technologies, and creating new mechanisms. Due to the
nature of our clients, which includes government agencies that promote the TCFD and financial institutions
that support the TCFD, we anticipate increased opportunities mainly in the following services.

+ Offerings for new sustainability-related services and products

+ Consulting services for a sustainable society

+ Resilient cloud services

Supply chain

Risk

The risk of flooding due to typhoons and torrential rains, as well as power line breaks, lightning strikes, and
power shortages due to surges in demand for electricity, could shut down the operations of us and/or our
suppliers.

In addition to losing revenue, such shutdowns could affect large-scale systems provided by us that support
financial and medical services and other social infrastructure, which could pose a risk of serious damage to
people’s societal lives.

Technology

Opportunity

Changing technologies and markets have led to increased opportunities to create and provide climate-related
products and services. Accordingly, we are increasing R&D on cutting-edge technology and innovation
promotion (in such areas as smart cities and Al technologies) and production technology innovation (including
development of resilient, energy-efficient, and renewable energy—enabled cloud infrastructure and new
technologies to enable faster and higher-quality systems, promote digital transformation at a societal scale,
and expand communication capacity).

Operations

Risk

With the global society demanding net-zero emissions by 2050 and the legal and regulatory requirements for
companies increasing, we expect carbon pricing to result in higher operational costs in the future. In the IT
services industry, the use of digital technology will be essential to respond to client needs, including their
pursuit of business efficiency and to create remote working environments. As a result, energy use in our cloud
computing and data centers will continue to increase unless we take proper countermeasures.

Given the nature of our business, with around 80% of Scope 1 and 2 emissions coming from electricity use
related to cloud computing and data centers, the continuous use of fossil fuel-derived electricity could have a
significant management impact. In such a case, we might be forced to procure power from renewable energy
sources, which would increase power procurement costs and pose the risk of a decline in business profit.

€ Prioritization of Risks

The Internal Control Committee, chaired by the Representative Director
and Senior Executive Vice President, who also serves as the NTT DATA
Group’s CRO, defines key financial or strategic risks to our business

operations.

In selecting material risks, we classified around 100 nominated

Matrix of material risk selection
® is mainly defined as a material risk

risks using a matrix consisting of two axes—degree of impact (high,
medium, low) and likelihood of occurrence (high, medium, low)—and
defined material risks (see figure at right). In fiscal 2022, we discussed
this matrix at the Board of Directors, which subsequently defined climate
change as a material risk.

Degree of Impact—

Likelihood of Occurrence —

In addition, the evaluation of climate change opportunities is based on scenario analysis. Given that climate-related risks
and opportunities have a longer time horizon than other significant risks, they are assessed not only by the Internal Control
Promotion Committee but also by the Green Action Committee from medium- to long-term perspectives.

» Standards for Evaluating Climate Change—-Related Risks and Opportunities

Time Horizon ‘ Financial Impact ‘ PRl
Occurrence
Short FY2022-2025 High Impact on net sales of ¥100 billion or more, operating income of Virtually
term ¥10 billion or more, or market capitalization of ¥10 billion or more certain
Medium | FY2025-2030 Medium- | Impact on net sales of ¥10 billion—¥100 billion, operating income of Very likely
term high ¥1 billion—¥10 billion, or market capitalization of ¥1 billion—¥10 billion
Long FY2030-2040 Medium | Impact on net sales of ¥1 billion—¥10 billion, operating income of Likely
term ¥100 million—¥1 billion, or market capitalization of ¥100 million—¥1 billion
— — Low Impact on net sales of less than ¥1 billion, operating income of less than | Unlikely
¥100 million, or market capitalization of less than ¥100 million
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€ Climate Change Risks and Response

Risk 1: Loss of reputation due to delayed responses i .
Time horizon: Short term

[Transitional risk: Reputational]

Delays in responding to increasing requests for ESG information disclosure from investors might
result in a loss of reputation and a consequent decline in our share price, as well as deterioration in
fundraising conditions.

Assumed business and financial impacts

There is increasing demand among investors for companies to disclose information related to climate change. If there is a delay
in responding to such demand or our efforts to reduce GHG emissions are deemed insufficient, we face the risk of a falling
reputation among investors, which might lead to declines in our stock price and deteriorating conditions for raising funds in the
capital market.

Corporations outside Japan account for 12.94% (as of March 31, 2023) of our share ownership, and investors outside Japan
tend to be more active in ESG investing than Japanese investors. Therefore, a loss of reputation from investors outside Japan
might lead to a decline in our stock price and a fall in our corporate value.

In addition, Japanese financial institutions account for 20.10% (as of March 31, 2023) of our share ownership. Because
financial institutions in Japan have started joining the Partnership for Carbon Accounting Financials (PCAF), there is a risk that
the Company’s corporate value might fall due to a decline in reputation by financial institutions in Japan.

® Financial impact
If our stock price were to decline 1% due to a lower reputation by investors outside Japan and financial institutions in Japan, we
estimate that our market capitalization would decline by ¥24 billion* (fiscal year-end).

*Estimated based on 1,402,500,000 shares outstanding (as of September 30, 2022)

Measures and costs

Establishment of the Green Innovation Office, a dedicated organization for green initiatives, and promotion of internal
initiatives

In addition to its existing Green Action Committee (formerly Climate Action Committee), in October 2021 we established the
Green Innovation Office, a dedicated organization tasked with quickly responding to investor requests for climate-related
information disclosure and accelerating efforts to reduce GHG emissions. In response to disclosure requirements, the
organization is streamlining the process of calculating and visualizing our GHG emissions and promoting action on climate
change. We aim to contribute to solving climate change issues for our clients and society through supporting business
development and technological innovation in green initiatives.

» Initiatives of the Green Innovation Office

The Green Innovation Office, an organization dedicated to environmental issues,
promotes green innovation for clients and society as a whole while fulfilling its
responsibility to reduce its own environmental impact.

NTT DATA Group Corporation
Green Innovation Office

Established on October 1, 2021

Cooperation Cooperation

NTT DATA Japan NTT DATA, Inc.

Reducing own Solving social issues
environmental through
impact green innovation

eCosts

The Green Innovation Office is engaged in various initiatives that include developing and providing services aimed at accelerating
the transition to greener solutions for our clients and society, as well as promoting innovation for GHG emission visualization
and reduction actions aimed at achieving our own net-zero goal. We have allocated ¥5 billion in the current medium-term
management plan for activity and innovation-based investments by the Green Innovation Office.
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Risk 2 : Data center shutdown due to abnormal weather
Time horizon: Short term
[Physical risk: Acute]

Large typhoons, floods, heat waves, torrential rains, and other abnormal weather events increase the
risk of data center operational shutdown due to power outages, flooding, and lightning strikes.

Assumed business and financial impacts

More than 40% of our sales are associated with the data center business, and almost all the main data centers are located on
middle latitudes in the northern hemisphere, which are frequently experiencing heavy rainfall due to climate change. In Japan,
financial institutions, which are our major clients, are demanding low-latency trade processing with the Tokyo Stock Exchange
(TSE), which is located near Tokyo Bay. In addition, as public institutions have requested low-latency communication and efficient
interconnection with the data centers and Internet exchanges of other companies, there is a trend toward using data centers
near Tokyo Bay. Accordingly, in Japan where we are headquartered, we have many data centers in Tokyo located in relatively
coastal areas that are particularly vulnerable to abnormal weather events.

In the United States, the New York Stock Exchange and Internet Exchange are located near New York Harbor. We locate
our data centers near New York Harbor to ensure low latency in communication processing and improve the efficiency of
interconnection with major clients and other companies’ data centers. As a result, our data centers are vulnerable to abnormal
weather events and face a Company-wide risk of data center outages caused by interruption of power transmission to data
centers in Japan and outside Japan due to extreme weather (such as major typhoons, floods, heat waves, and heavy rains),
flooding, and lightning strikes.

® Financial impact

NTT DATA has data center facilities located in regions identified as high-risk areas according to the IPCC’s Sixth Assessment
Report. While there is a risk of operational disruptions, we have implemented various measures based on hazard maps and
other resources to ensure business continuity. If a typhoon were to cause a five-day shutdown of our major data centers located
mainly in the Tokyo metropolitan area, we estimate that the negative impact on net sales would be ¥14 billion.

Measures and costs

Infrastructure maintenance and management and disaster preparedness
using a drone operation management system

In March 2020, in Japan, we established Grid Sky Way LLP together with TEPCO
Power Grid, Inc., and Hitachi, Ltd. (with Chugoku Electric Power Transmission &
Distribution Co., Inc., joining in June 2020). The activities of this business
partnership include building and demonstrating a system to enhance the
sophistication of infrastructure facility inspections, including using drones to
inspect electric power equipment, and strengthen resilience during disasters
such as flooding, which is of particular concern, as countermeasures against
natural disasters that are becoming more severe due to abnormal weather.

Our role is to create an environment for field testing a drone operational management system. In fiscal 2021, the business
partnership conducted test flights of unmanned drones near power transmission facilities in Okayama Prefecture to test
unmanned automated flights for inspecting power facilities. In fiscal 2022, over a period of approximately nine months,
collaborative demonstrations of drones utilizing the Grid Skyway system were conducted in 44 locations in Japan.

In the future, we will continue to develop a route platform to support beyond visual line of sight (BVLOS) drone flights,
focusing on the utilization of drones for infrastructure maintenance and disaster response. This will enable us to assess situations
quickly and comprehensively during disasters, such as the condition of evacuation routes, structures, and the flooding status of
data centers. This will contribute to the enhancement of disaster response operations for government agencies and infrastructure
providers.

Adrone in flight during a disaster preparedness drill

Strengthen data center resilience

Since the 2020 COVID-19 pandemic, we have increased internal network bandwidth with the aim of establishing and improving
teleworking environments for employees. Indirectly, this has also helped increase the resilience of our data centers to climate
change. In fiscal 2022, NTT DATA conducted two disaster preparedness drills with the aim of rapidly responding to disasters,
including data center clients, when such events occur. We are planning to invest in updating the disaster preparedness system
in the future, and we will work on defining the system requirements, including input from our clients.

® Costs

NTT DATA has been continually enhancing its Business Continuity Plan (BCP) for data centers, offices, and communication
facilities. As part of our efforts to ensure business continuity, we will invest a cumulative total of ¥9 billion over the course of the
current medium-term management plan for the strengthening and upgrading of data centers, remote access, maintenance
environments, and related expenses.
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Risk 3: Increase in costs due to carbon pricing (e.g., carbon tax)

[Transition risk: Regulations] B s

Stricter regulations in Japan to comply with the Paris Agreement might result in significantly higher
CO; emission costs.

Assumed business and financial impacts

We generate around 90% of consolidated net sales in regions such as the European Union and Japan, where carbon pricing
(carbon tax) has already been introduced or is under consideration for introduction. The confirmation of plans to introduce a
carbon pricing system in Japan, where we have many clients, will have a significant impact on at least 50% of net sales.

In the IT services industry, the use of digital technology to improve business efficiency will increase alongside growing
demand for remote working arrangements due to COVID-19. In the IT services industry, there is growing demand for digital
solutions to meet clients’ needs such as pursuing operational efficiency and establishing remote work environments. NTT DATA’s
energy usage in cloud computing and data centers has the potential to continue increasing without mitigation measures in place.

Given the nature of our business, with around 80% of Scope 1 and 2 emissions coming from electricity use related to cloud
computing and data centers, the continued use of fossil fuel-derived electricity could have a significant management impact.
Using electricity derived from fossil fuels could have a significant impact on business operations. In such a case, it is necessary
to procure electricity from renewable sources. However, in Japan, where renewable energy is currently about ¥2—5/kWh more
expensive than electricity derived from fossil fuels, there is a risk of increased electricity procurement costs, which could lead to
a decrease in business revenue.

eFinancial impact

We expect achieving net zero by 2050 to become widely accepted at a global level, leading to increased regulatory demands
on businesses to adhere to these standards. Based on the assumption that the annual GHG emissions for fiscal 2020 (Scope 1
and 2: 162 Kt-CO.e) will continue until 2025, we have estimated a cumulative carbon price cost of approximately ¥7 billion from
fiscal 2022 to 2025, using the carbon price* scenario presented by the International Energy Agency (IEA). As a reference, if the
same level of emissions continues until 2040, we have estimated a cumulative carbon price cost of approximately ¥30 billion
from fiscal 2025 to 2035.

*Net Zero by 2050 (https://www.iea.org/reports/net-zero-by-2050) and World Energy Outlook 2022 (https://www.iea.org/reports/world-energy-outiook-2022)

Measures and costs

Introduction of renewable energy

To minimize the impact of carbon taxes, we have implemented
measures such as purchasing renewable energy and installing
self-generation facilities for renewable energy in our buildings.
Currently, we have three buildings with solar power generation
facilities, including the largest in Japan, the Mitaka Data Center
EAST.

In fiscal 2022, NTT DATA generated 825 MWh of renewable
energy in Japan, including some that was sold back to the grid.
We are also increasing our efforts to adopt more renewable energy
sources. Furthermore, by promoting the adoption of renewable
energy in our global data centers and offices, we are planning to
achieve net zero for our own service usage in data centers by fiscal 2030 and for both data centers and offices by fiscal 2035.

In addition, as part of the collaborative efforts with Okinawa Prefecture and Okinawa Electric Power Company to achieve a
carbon-free society by 2050, the electricity used at the BPO center located in the municipality has been carbon-neutralized.

NTT DATA is actively working on establishing a decentralized energy infrastructure to accelerate the adoption of renewable
energy across society. Our aim is to promote the widespread use of renewable energy based on the premise of stable power

supply.

First in Japan, a carbon neutral Green BPO Center using resources in Okinawa

Our efforts toward new technologies in renewable energy

As part of our plans to increase renewable energy in data centers and offices, we are also
introducing new technologies. For instance, we are conducting pilot experiments by
installing thin-film perovskite solar cells on the exterior walls of buildings, and from 2024,
we plan to install them on the exterior walls of data centers to verify their power generation
efficiency and GHG reduction effects. In the future, we plan to install them on the exterior
walls of existing facilities, enabling the generation and utilization of renewable energy,
thereby achieving local production and consumption of renewable energy and expanding
its adoption in our data centers and offices.

Image: Installed on walls (provided by NEDO)
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Energy-saving measures for data centers

As part of our energy-saving measures for data centers, in 2022, we conducted a verification of the effectiveness of Al-controlled
air conditioning using temperature information obtained from sensors, which allowed us to identify high-temperature areas within
the facility on a server-by-server basis and enable intensive cooling, achieving a reduction in cooling energy consumption of
approximately 35%. We have also invested in energy-saving measures, such as a new method of immersion cooling that
eliminates the need for air conditioning and reduces cooling energy consumption by up to 97% by directly cooling ICT equipment
in a special liquid. We will also invest in 10T technology for further energy-saving initiatives.

® Costs

To ensure the continuity of NTT DATA’s operations, we anticipate the need for procuring electricity from renewable sources. As
a result, we are driving decarbonization of our own supply chain through energy efficiency measures and the adoption of
renewable energy. NTT DATA has allocated ¥5 billion for investments in energy efficiency, renewable energy adoption, and other
initiatives as part of the current medium-term management plan.

€ Opportunities Related to Products and Services (Opportunity 1, 2, and 3)

Opportunity 1: Increasing needs to create sustainability-related offerings Time horizon: Short term

The acceleration of decarbonization efforts in society and among businesses might bolster demand
for innovative offerings.

Business and financial impacts

In today’s environment, where there is a growing demand for disclosing sustainability information, including climate change, it
has become evident that visualizing GHG emissions across clients’ supply chains and implementing new business initiatives
and operational transformations are essential for companies to mitigate climate change. The investments in systems and related
areas that accompany these changes could lead to business opportunities for NTT DATA as an IT service provider.

We define “sustainability-related offerings” as services and systems for sustainability in general, including climate-related
solutions, and have identified the creation of such offerings as a key strategy in the current medium-term management plan.
Among sustainability-related offerings, GHG management is the most important in the short term. We already provide Al services
to optimize the air-conditioning systems of data centers and office buildings, as well as solutions to visualize GHG emissions.

According to a market research report by Global Information, Inc., the global market for carbon footprint management posted
a compound annual growth rate (CAGR) of around 7% from 2022 to 2023. Client companies in a wide range of industries are
seeking GHG emission visualization solutions.

® Financial impact

We expect client decarbonization efforts to speed up, increasing opportunities for sustainability-related businesses in various
industries and digital technology applications through technological innovation. We estimate that the creation of new
sustainability-related offerings will have a positive impact on net sales of more than ¥200 billion in fiscal 2025.

Strategies and costs

Sustainability-related offerings, including the final product-specific carbon footprint platform

NTT DATA provides support for visualizing, reducing, and disclosing GHG emissions to clients in various industries. Building on
our internal efforts, we have been offering a GHG emission visualization platform since fiscal 2022 that uses logic to manage
and reduce emissions across different categories or units.

As an example of our sustainability-related offerings, we entered this market by developing a product-specific carbon
footprint platform in a joint effort with a Japanese chemical materials manufacturer. The platform enables calculation of GHG
emissions by end product for tens of thousands of chemical products by using a product composition table that reflects
differences in materials and processes. Using this platform, chemical materials manufacturers can disclose product-specific
carbon footprint information to their suppliers, identify hot spots for emission reduction, and even systematically decarbonize
through the introduction of internal carbon pricing mechanisms.

We are developing various carbon footprint visualization platforms, providing pre-sales support, and nurturing technical
experts to expand our sustainability-related offerings. We are also investing in the creation of new businesses by applying
advanced technologies to social challenges.
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Initiatives toward supporting CO2 emission reduction through digital services

In fiscal 2023, we commenced with digital services that support the reduction of GHG emissions, composed of services from
multiple business divisions within the Company. We will continue to support our clients’ adoption of renewable energy and
energy-saving initiatives through GHG reduction services. Specifically, we offer a range of digital technology—driven services to
enhance energy efficiency as part of our menu. These services are designed to support the adoption of renewable energy
sources such as solar power generation and other forms of renewable energy and are applicable to various aspects of our
operations, including buildings with large-scale energy facilities, transportation, sales, supply chain management, and inter-
corporate collaborations.

Furthermore, we are actively pursuing the transformation of our business model to cloud computing for IT services and from
equipment sales to service provision. This transformation enables our clients to migrate their operations and systems to NTT
DATA’s BPO centers and data centers, thereby driving 100% adoption of renewable energy and implementing state-of-the-art
energy-efficient solutions. We also have plans to strengthen our investments toward achieving Japan’s government target for
CO; capture and storage cost (below ¥2,000 per ton of CO2) by 2030. In addition, as we move toward a carbon-neutral society
by 2050, we will enhance our investments in the development of CO, absorption technologies and the creation of innovative
businesses, which can serve as new means of emission reduction.

Emission visualization dashboard for IT systems

In fiscal 2022, we continued to advance our global business expansion efforts. Within our European Group companies, we have
developed an emission visualization dashboard for IT systems and are offering it to our clients. The emission visualization
dashboard utilizes a methodology developed by the Green Software Foundation, in which our company is an active participant,
to assess carbon emissions associated with software usage. We are expanding the application of this approach while continuing
to secure new projects.

® Costs

In the current medium-term management plan, we have allocated ¥51 billion for technology development and the creation of
sustainability-related offerings that contribute to climate change adaptation and mitigation efforts in corporations and society at
large. This includes investments in pre-sales activities and actual business expansion.

Opportunity 2: Increasing demand for sustainability-related consulting services Time horizon: Short term

Expansion of corporate sustainability-related business increases opportunities in climate change
and sustainability consulting.

Business and financial impacts

Addressing climate change can be challenging due to the rapidly changing external environmental demands and levels, as well
as the specialized expertise required for tasks such as GHG emission calculations. Consequently, it is often difficult for
companies to formulate comprehensive strategies and respond comprehensively solely within their organization. Therefore, we
anticipate that these needs will continue to expand over the four-year period of the current medium-term management plan,
leading to an increase in business opportunities related to climate change and sustainability consulting.

We are therefore leveraging our extensive development experience and a track record spanning more than 30 years,
particularly in information technology and the public and financial sectors. In addition, we have received recognition as a Gold
Accredited Solutions Provider by an international NGO, CDP, for our expertise in climate change consulting and software. As a
result, we initiated consulting services related to climate change action in fiscal 2021. These new consulting services cover a
range of areas related to climate change adaptation, including strategy development for climate change response, visualization
of GHG emissions, data center energy efficiency, utilization of renewable energy, and energy efficiency optimization.

These consulting services, categorized as introductory services that serve as an entry point for the growing demand in
Opportunity 1 “Sustainability-related offerings (IT systems and services),” are defined as a separate strategy within the current
medium-term management plan. In the future, we anticipate that these climate change consulting services will also increase in
demand, leading to a corresponding increase in opportunities within our offerings.

eFinancial impact

We anticipate an increase in consulting service opportunities as sustainability-related businesses continue to expand across
various industries. We have estimated that the revenue from sustainability-related consulting businesses in fiscal 2025 will be
approximately ¥40 billion.
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Strategies and costs

Development and acquisition of consulting talent

Although the demand from the market for consulting services is sufficiently high, we believe that securing the personnel capability
to provide high-quality consulting services could be the upper limit of the financial impact. In response, under the current medium-
term management plan, one of our strategies is to strengthen consulting capabilities, with a policy of acquiring and training
personnel who will engage in strategic planning and implementation support. With a workforce of around 7,000 consultants
worldwide, we are intensifying collaboration across specialized domains and driving the elevation of sustainability-focused
consulting. Specifically, during fiscal 2022 to 2025, our efforts will focus on the following aspects of personnel development and
acquisition.

1. In-house personnel development:
We will select consulting personnel, as well as sales and development personnel with consulting skills, and assign them to
projects related to climate change and train them in sustainability consulting through off-the-job training.
2. Acquisition of consultants with experience in sustainability and climate change:
We will step up global recruiting to acquire human resources with consulting experience in climate change, as well as human
resources with governmental and business experience related to climate change.
In addition to incorporating sustainability training into our standard internal training program, we are using our mid-career
recruitment and internship programs to train young people as consultants in the field of climate change. Deploying IT technology,
meanwhile, we are working to share knowledge within the Group through the “Digital Work Place,” an information-sharing
solution encompassing all Group companies, as well as through online seminars and websites.

» Current Medium-Term Management Plan Strategy 2 : Strengthen Consulting Capabilities from a Foresight Perspective

Support client growth and business transformation as a co-creation partner through our
consulting capabilities that envision the future with industry and technology foresight

a9 @ e 4l

L

EYEIEES N

Market needs Technology Foresight
Industry Foresight Align technology with business
White space opportunities

Deliver an integrated
value proposition

Technology Consulting
Deliver end-to-end Envision the future from a
technology perspective
Strengthen technology consulting
capabilities

Industry Consulting

Strengthen industry consulting d .
capabilities to envision the consulting & DX services

future of clients and industries

@ Costs

As part of the current medium-term management plan, we have earmarked ¥4 billion for investments related to the enhancement
of our sustainability consulting initiatives. This includes the development and acquisition of consulting personnel in the
sustainability domain and the necessary infrastructure improvements.
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Opportunity 3: Increasing needs for resilient cloud services Time horizon: Short term

The increase in abnormal weather and the growing need for decarbonization are encouraging energy
conservation through shared use and equipment consolidation and promoting the introduction of
renewable energy. At the same time, the increasing need to attain resilience by transferring data to
the cloud to avoid data loss and contribute to decarbonization is leading to expanded business
opportunities.

Business and financial impacts
In addition to an increase in abnormal weather events, such as typhoons and localized heavy rains, we expect the growing
demand for decarbonization to lead to energy conservation through shared use and consolidation of equipment and the
introduction of renewable energy, as well as increasing demand for migration to the cloud, which is resilient (by preventing data
loss) and contributes to decarbonization. Financial institutions and public institutions, which are our major clients in Japan, are
looking for cloud environments that are both resilient and decarbonized. Therefore, demand is increasing for shared-use cloud
services, which are resistant to weather disasters because they are built on robust infrastructure as typified by community cloud
services, and they contribute to energy conservation. Because they will also be powered by renewable energy, we expect further
increases in business opportunities. Currently, we provide joint-use mission-critical systems, such as the “Chigin Kyodo Center,”
which is used by nearly 40% of the 60 regional banks in Japan (as of April 3, 2023). In addition, more than 90% of the 241 credit
associations across Japan (as of April 3, 2023) are using our comprehensive online “Shinkin Kyodo System,” giving us an
advantage in large-scale community cloud services on a nationwide level. Leveraging this advantage of scale, we provide cloud
services that are both resilient and decarbonized, leading to even greater business opportunities.

We have also begun phasing in renewable energy sources, having declared that Scope 1 and 2 emissions at all the Group’s
data centers will be net zero by 2030. As a result, all cloud services provided by our data center assets will be powered by
renewable energy.

® Financial impact

In addition to an increase in abnormal weather events, such as typhoons and localized heavy rains, we expect the growing
demand for decarbonization to lead to energy conservation through shared use and consolidation of equipment and the
introduction of renewable energy, as well as increasing demand for migration to the cloud, which is resilient and contributes to
decarbonization. We estimate that the increase in overall cloud-related sales will have a positive impact on net sales of more
than ¥210 billion in fiscal 2025.

Strategies and costs

Utilization of renewable energy in cloud services

As part of our efforts to improve climate-related resilience and promote renewable energy in the cloud, in April 2022 we
introduced 100% renewable energy to provide three services, including OpenCanvas®, a highly reliable and secure cloud service.
We also declared that we will realize net zero in all services used at our data centers by 2030 and have begun phasing in
renewable energy sources accordingly. Introducing 100% renewable energy to these services is part of that strategy, and we
plan to systematically transition the cloud services that use our data centers to renewable energy operations.

> OpenCanvas®

OpenCa NVas offers cloud infrastructure services tailored to

clients’ needs and implementation support leveraging
NTT DATA's expertise and technical capabilities.

Cloud services Servi
fromother = AWS | [ Azure eNrnge etc.
companies
.‘/ -
<, e < N
Cloud e L )
infrastructure Public cloud (shared) Private cloud (dedicated)
services

Multiple regions in Japan

Implementation S0 =
support E J{uf TE %

%
OpenCanvas Analysis Proposals Creation Migration Operation

professional services Consulting Integration

@ Costs

As part of the current medium-term management plan, we have allocated ¥25 billion for investments in cloud-related initiatives.
This includes technology development in the cloud domain, strengthening our global delivery centers, transitioning cloud services
to renewable energy operation, and improving service and operational aspects of cloud services, including maintenance and
operations.
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¢ Climate-Related Risks and Opportunities

Time

Likelihood

Degree

Environment | Regenerating Ecosystems

Financial

Our Approach to Countermeasures

Countermeasure

Risks and Opportunities Overview Horizon*! of e Our Approach to Financial Impact Tl and Investment Costs(FYzozg—
Occurrence 2025; cumulative)
Risk 1 Loss of Transitional Any delay in responding to investor Delays in responding to climate change will result in lower Market Establish the Green Innovation Office as a ¥5 billion
reputation due |risk requests for ESG information evaluation by ESG investors outside Japan and financial capitalization dedicated organization to accelerate NTT
to delayed (Reputation) disclosure could lead to loss of institutions in Japan. Our calculation is based on a 1% decline -¥24 billion DATA’s response to decarbonization and
responses reputation and a decline in share Short term Virtually High in market capitalization due to a lower reputation from (as of fiscal greening of clients and society through
price. certain investors outside Japan and financial institutions in Japan. year end) the supply chain; engage in activities
spearheaded by the Green Action
Committee; invest in activities and innovation
by the Green Innovation Office.
Risk 2 Data center Physical risk  |Large typhoons, floods, heat waves, We have locations in high-risk areas cited in the IPCC's Sixth Net sales Maximize BCP for data centers, offices, ¥9 billion
shutdown due |(Acute) torrential rains, and other abnormal Assessment Report and have taken various measures, -¥14 billion telecommunications, etc.; allocate expenses
to abnormal weather events increase the risk of Short term Virtually Medium- including the creation of hazard maps, to ensure business for enhancing and renewing data centers,
weather data center operational shutdown certain high continuity. Our calculation of impact on net sales is based on a remote access, and maintenance
due to power outages, flooding, and five-day shutdown of major data centers located mainly in the environments, etc., to ensure business
lightning strikes. Tokyo metropolitan area. continuity.
Risk 3 Increase in Transitional To comply with the Paris The consensus across global society is that net-zero Operating Reduce carbon emissions through energy ¥5 billion
costs due to risk Agreement, regulations in Japan emissions must be achieved by 2050, and companies are income conservation and introduce renewable
carbon pricing  |(Regulatory) will be significantly tightened and Virtually Medium. facing growing calls to comply with corresponding laws and -¥7 billion*2 energy to decarbonize our own supply chain;
(e.g., carbon the cost burden for CO2 emissions Long term certain high regulations. We calculate the estimated cost impact by allocate investment for energy-efficiency
tax) will increase. multiplying remaining emissions (FY2022-2040) by the carbon measures and renewable energy adoption.
price under the IEA’s Net Zero Emissions by 2050 Scenario.
Note: FY2025-2035: Estimated ¥30 billion (cumulative)
Opportunity |ncreasing Increasing Increasing needs to create new We anticipate accelerated decarbonization efforts by our FY2025 Invest to develop technologies and create ¥51 billion
t needs to demand for offerings to address accelerating clients, growth of sustainability-related businesses in various net sales sustainability-related offerings that contribute
create our products decarbonization efforts across Short term Very High industries, and increasing opportunities for digital technology +¥200 billion to climate change adaptation and mitigation
sustainability- |and services society and business likely applications due to technological innovation. Our calculation for society as a whole and for individual
related assumes the impact on net sales of creating new companies.
offerings sustainability-related offerings in fiscal 2025.
Opportunity ||ncreasing Increasing Increasing opportunity to provide We anticipate an increase in opportunities to provide FY2025 Invest in measures to strengthen consulting, ¥4 billion
2 demand of demand for consulting services due to growth of consulting services due to growth in sustainability-related net sales such as personnel development for
consulting our products sustainability-related businesses in Short term Very Medium- | businesses in various industries. Our calculation is based on +¥40 billion sustainability-related consulting, and
services fora |and services industry likely high our assumption that sustainability-related consulting would improving the environment to facilitate this
sustainable account for a certain share of overall consulting sales. for development.
future
Opportunity ||ncreasing Increasing Increasing opportunity to provide In addition to increasing abnormal weather events, such FY2025 Invest to develop cloud-related technologies, | ¥25 billion
3 needs for demand for resilient cloud services due to a as typhoons and localized torrential rains, there is growing net sales strengthen global delivery centers, and
resilient cloud  |our products growing number of large-scale demand for decarbonization efforts, including shared +¥210 billion develop other cloud-related areas.
services (e.g., |and services disasters caused by extreme Very equipment use and consolidation to conserve energy, as
carbon tax) weather events Short term likelly High well as the introduction of renewable energy. These factors
underscore a growing need for resilient and low-carbon
cloud computing services. Our calculation is based on our
assumption of an increase in cloud-related sales for the
entire Group.

*1 Time horizons: Short term:

~FY2025; Medium term: ~FY2030; Long term: ~FY2040

*2 Cumulative total for FY2022-2025

NTT DATA
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€ Climate Change Scenario Analyses

Reasons for Conducting Scenario Analyses and Setting Boundaries and Time Horizons

Scenario identification
We conduct scenario analyses with the aim of understanding the impacts of climate change on our business and evaluating the
resilience of our strategies to climate-related risks and opportunities.

We started scenario analyses in fiscal 2018 and have since expanded the boundaries and time horizons in a step-wise
manner.

In fiscal 2022, our analyses focused on the 1.5°C scenario, in which a transition to a low-carbon economy is made based
on the Paris Agreement, and the 4°C scenario, in which climate change measures are not implemented beyond what is currently
planned. We used IPCC reports and the IEA’s World Energy Outlook (WEQ) as the main inputs for examining the scope of the
projected future world and analysis documents issued by the USEPA, EEA, and MOE* as reference. For scenarios, we adopted
the SSP5-8.5 Scenario (no climate change action) cited in the IPCC’s Sixth Assessment Report, the SSP1-1.9 Scenario (1.5°C),
the IEA’s Sustainable Development Scenario, and the IEA’s Net-Zero Emissions by 2050 Scenario, then assessed the potential
impact on our business and value chain.

*USEPA (United States Environmental Protection Agency) is a federal government administrative agency in the United States with the mission to protect
human health and the environment.

EEA (European Environment Agency) is an agency of the European Union that delivers knowledge and data to support Europe’s environment and climate
goals.
MOE (Ministry of the Environment of Japan)

Boundary (target range)

NTT DATA'’s business focuses on five areas—Public & Social Infrastructure, Financial, and Enterprise (Japan), as well as North
America and EMEA/Latin America (global)—and anticipates that all our clients and suppliers in each area will be impacted by
climate-related factors. For this reason, we have established a boundary of “all businesses and their associated value chains”
to identify risks and opportunities and examine their financial impacts.

Time horizon

For time horizon, we selected the long-term period up to fiscal 2050 to meet the expectations of clients, shareholders, society,
and other stakeholders who demand a long-term vision for climate change in line with the Paris Agreement, given the nature of
NTT DATA as a provider of systems that supports the foundations of society. As an intermediate point, we have set a medium-
term horizon up to fiscal 2030, which coincides with the SBT target setting.

Results of Fiscal 2022 Scenario Analyses

We used two main scenarios to provide a detailed assessment of climate-related risks and opportunities. The first is the SSP1-
1.9 scenario, which keeps the temperature rise below 1.5°C under sustainable development, and the other is the SSP5-8.5
scenario (maximum emissions) scenario that assumes continued dependence on fossil fuels and no climate policy. While setting
targets based on the SSP1-1.9 scenario, we also identified climate-related risks under the SSP5-8.5 scenario and are reflecting
these in our business strategies. We are including the IEA STEPS scenario within SSP2-4.5 in our analysis, but we prioritize
analyzing the SSP1-1.9 and SSP5-8.5 scenarios. This is because the latter scenarios, representing a moderate development
path with the introduction of climate change policies, have the potential to significantly impact our risks and opportunities.

SSP1-1.9 scenario analysis

In the SSP1-1.9 scenario, we assessed that promoting renewable energy deployment in our data centers and offices globally
would reduce both the financial risk of current and long-term carbon pricing and the risk of reputational damage due to insufficient
response to climate-related investor requests in all segments of NTT DATA. The results of this assessment will be reflected in
our overall climate strategy. Through energy conservation and the realization of net zero through the introduction of renewable
energy, we plan to achieve net zero in service use at our data centers by fiscal 2030 and at our offices and other facilities by
fiscal 2035.

Furthermore, based on the results of scenario analysis, in May 2023, we accelerated NTT DATA’s long-term goal of
achieving net-zero emissions, moving the target year from 2050 to 2040, a decade ahead.

We also deemed the creation of sustainability-related offerings (such as IT services and systems) linked to social systems
and regulations in the SSP1-1.9 scenario to be important. To ensure access to advanced technologies, we will invest in joint
R&D with external innovators, as well as technical support, pre-sales activities, and training of engineers. In addition, we will
invest in sustainability-related market research, new business model studies, and the development of IT technology—based
infrastructure so that we can create new businesses that apply advanced technologies to social issues.

We expect demand from clients for climate-related consulting services to increase alongside the growing need to develop
climate change strategies and reduce emissions in corporate management and business. With this in mind, we are working to
provide consulting services by creating templates of our data collection process, calculation methodologies, and data utilization
methods. We are also stepping up recruitment of human resources to support this climate change consulting business by
leveraging our strength as the most popular company in Japan’s IT industry.

Based on the results of scenario analysis, we plan to increase investments in sustainability-related offerings from fiscal 2023
to fiscal 2025.
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SSP5-8.5 scenario analysis

In the SSP5-8.5 scenario, we assessed the impact on net sales at a slightly higher level due to the risk of increasing abnormal
weather events and the resulting social and economic damage and decline in business profit of clients. In our three focal areas
in Japan—Public & Social Infrastructure, Financial, and Enterprise—where precipitation is on the rise, we assessed that frequent
typhoons and sudden heavy rains will increase the risk of flooding at data centers and offices.

On the other hand, because clients need to address the same risks, we see opportunities from increased demand for our
cloud and shared-use services, in which we employ hazard countermeasures and data loss countermeasures with double
redundancy.

As of August 2021, we made the decision to establish data centers equipped with resilience features to reduce physical
risks and commenced service deployment in June 2023.

Based on the results of scenario analysis, we plan to increase investment in resilient cloud services from fiscal 2023 through
fiscal 2025.

» Impact of Climate Change Scenarios on the Group

Carbon dioxide (GtCOz/yr)
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Reference: SSP (Shared Socioeconomic Pathways) : Five scenarios showing future social and economic changes along two axes
(climate change mitigation measures and adaptation difficulties)

Fiscal 2022 activities

In fiscal 2022, we conducted a Company-wide cross-functional scenario analysis working group over a six-month period to
concretize the boundary and time horizon of climate change scenario analysis and thereby enhance resilience at the Group level.
We selected members from various business divisions, corporate departments, and Group companies outside Japan to
participate. We set the focal question as follows: “What impact will climate change events have on NTT DATA’s business by
20507” Specifically, we conducted external trend analysis using the STEEP model* as recommended under the TCFD and
created scenarios based on a four-quadrant framework, considering uncertainties and potential impact levels. As a result of our
deliberations, we identified several aspects. These included content that complements our current risks and opportunities over
a medium- to long-term horizon, short-term risks such as a decrease in labor force due to heat waves, and medium- to long-
term opportunities stemming from sustainability businesses that leverage regional characteristics and the business
characteristics of Group companies outside Japan. Our aim is to incorporate the outcome of deliberations into our future
sustainability management and longer-term strategic planning beyond 2025.

*The “STEEP model” is a method used to identify elements within the macro-environment surrounding a company that could currently or in the future have
the potential to impact its business activities. It involves assessing the impact and changes associated with these elements.

Reference: Guidance on Scenario Analysis for Non-Financial Companies (October 2020)
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€ Metrics and Targets (Management Metrics and Targets for Climate-Related

Risks and Opportunities)

Metrics and targets set for climate-related risk management and opportunity-related strategies are below.

Metrics Category |

GHG emissions
Targets:

GHG emissions

Metrics, Targets, Results, etc. ‘

Metrics: Scope 1, 2, and 3 emissions

Short term: Make the following reduction by FY2025 compared with FY2021.
Scope 1 and 2: Reduce by 50,000 tons

Medium term: Make the following reductions by FY2030 compared with FY2021.
Scope 1 and 2: Reduce by 68% (SBT1.5°C level)
Scope 3: Reduce by 42%

Long term: Achieve net zero by FY2040 (Scope 1, 2, and 3)

Internal carbon price

Internal carbon price (FY2023): ¥6,500/t-CO,
Note: NTT Group unified price (to be updated annually)

Compensation
performance.

Notes:

Executive compensation and employee bonuses are linked to climate change—related

Non-Audit and Supervisory Committee directors are eligible for compensation linked to
the achievement of the GHG emission reduction plan with a 5% evaluation weight.
Employees are eligible for compensation linked to the achievement of annual KPI
objectives related to climate change adaptation and other sustainability contributions as
part of a recognition system.

NTT DATA obtained approval under the Science-Based Targets initiative (SBTi) for its GHG emission reduction targets: 60%
reduction by fiscal 2030 for Scope 1 and 2 (1.5°C target) and 55% reduction by fiscal 2030 for Scope 3 (both compared with

fiscal 2016). Fiscal 2022 results were as follows.

(In accordance with the integration with NTT Ltd., we plan to review our SBT targets with the base year set as fiscal 2021.)

Total GHG Emissions (Scope 1, 2)

(1,000 t-COse)

300
256
250

200

150

102
100 o8

50
0

2016 2022 2030 2040

GHG emissions (Scope 1, 2) reduced by 62% in
FY2022 compared with the base year (FY2016)

Total GHG Emissions per Employee (Scope 1, 2)

(t-COse)
2.5 23
2
15
1.2
S 0.9
0.5
0.5
2016 2020 2021 2022

GHG emissions per employee (Scope 1, 2)
reduced by 78% in FY2022 compared with the
base year (FY2016)

Total GHG Emissions (Scope 3)

(1,000 t-COze)
2,500
2,125
2,000 1,838
1,500
956
1,000
500
0
0
2016 2022 2030 2040

GHG emissions (Scope 3) reduced by 14% in
FY2022 compared with the base year (FY2016)

Total GHG Emissions per Employee (Scope 3)

(t-CO:ze)
20 19

15

111 10.8
9.4

2016 2020 2021 2022
GHG emissions per employee (Scope 3)
reduced by 51% in FY2022 compared with the
base year (FY2016)

Note: Scope 2 figures are market-based (calculated based on the amount of electricity procured by each electric power company and its emission factor,

etc.).
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Circular Economy

Reduce waste and create a society where the value of products and services continues to circulate

I Basic Policy NS GITED

We need to separate economic activities from resource consumption globally and shift to a circular economy to realize a
sustainable society and environment. NTT DATA Group Corporation, NTT DATA Japan, and global Group companies are working
continuously to reduce waste to achieve a waste recycling rate of 99% or higher in 2030 in line with the NTT Group’s “Eco
Strategy 2030.”

In addition to efforts to shift to a circular economy globally, we aim to realize a society that produces no waste and ensures
that resources can be used and recycled sustainably through our support to clients using blockchain, Al, 10T, and other
technologies.

I Recycling Related to Our Business NS @D

€ Waste Reduction
NTT DATA Group Corporation, NTT DATA Japan, and global Group companies are striving to achieve a waste recycling rate of
99% or higher in 2030 in line with the NTT Group’s “Eco Strategy 2030.”
To meet these targets, we are pursuing various ongoing efforts, such as outsourcing waste disposal to companies with
higher recycling rates. We achieved the following results in fiscal 2022.
Non-industrial and office waste: 99%
Construction waste: 95%

We are also pursuing the following initiatives to reduce generated waste.
® Recycling and donation of disused PCs after implementing information security measures
FY2022 result:
+ Recycled: Approximately 10,000 units
+ Donation to developing country through nonprofit organizations: 45 units
@  Donation of emergency rations (that are no longer needed because they have been replaced) to a volunteer organization
Fiscal 2022 result: 738 boxes
- Donation to Second Harvest Japan, a certified nonprofit organization: 718 boxes
- Donation to Funabashi’s Children’s Food Bank Network, Food Share Shin-Funa: 20 boxes

¢ Compliance with the Act on Promotion of Resource Circulation for Plastics
NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan are actively engaged in efforts to reduce the
emission of industrial waste from plastic products and promote recycling. In fiscal 2022, the amount of discarded plastic was 757
tons, with a recycling rate of more than 99%.

We will continue our efforts to reduce waste in the future.
[Reference page] “Environmental Data” (Fiscal 2022 Recycling Amounts)

€ Proper Management of Hazardous Materials

NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan store manufactured goods containing waste
polychlorinated biphenyl (PCB), which is designated as a specified toxic industrial waste material, and dispose of materials,
including waste acid from batteries. We properly manage and dispose of these specified industrial waste materials in full
compliance with the Waste Management and Public Cleansing Law and all other relevant laws and regulations. Since fiscal
2013, we have been systematically disposing of PCB-containing waste materials based on the Act on Special Measures
concerning Promotion of Proper Treatment of PCB Wastes and guidance from related ministries and agencies.
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> Office Waste P> Construction Waste
(Waste generated from offices and data centers) (Waste generated from construction and demolition of
Company’s own buildings)
B Recycling amount [l Final disposal amount B Recycling amount [l Final disposal amount
Amount reduced (through incineration, dehydration, concentration, etc.)
® ® 2,076
6,000 5,160 s 2,000
4,
5,000 1,457
4,000 3,373 3,592 [
3,000 1,000
750 690
2,000 [
1,000 l
0 0
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I Promotion through Co-Creation with Clients

We are using NTT DATA’s digital technologies to help create a circular economy for clients and society. To this end, we deploy
blockchain technology to build various mechanisms and Al and loT technologies to achieve advances in industrial waste
treatment. We are also building a platform to manage the cycle, from collection to disposal of waste, in compliance with laws
and regulations while developing a prototype platform that can be interconnected with “Gaia-X*,” an international data distribution
platform used mainly in Europe.

*“Gaia-X" is a data sharing initiative announced by the German and French governments in October 2019. It aims to support data exchange while
safeguarding security and data sovereignty.

€ Building a Battery Traceability Platform to Achieve a Circular Economy

In addressing critical societal challenges such as achieving carbon neutrality, fostering a resource-circulating society, and
upholding human rights and environmental diligence, the importance of establishing robust mechanisms for precise data flow
across the entire organizational supply and value chain cannot be overstated. Notably, the European New Batteries Regulation*”,
which took effect in August 2023 in Europe, mandates comprehensive disclosure of CO2 emissions and resource recycling rates
throughout the battery life cycle to the European Commission. Several of these regulations are set to become mandatory from
2025 onward.

In August 2023, NTT DATA marked a significant milestone by being chosen as the system developer by the Ministry of
Economy, Trade and Industry (METI) for a project aimed at demonstrating and supporting CASE-ready unmanned automatic
driving and other applications™. This project, designed to promote the construction of a robust product ecosystem and shape
future rules, is slated to begin in fiscal 2023.

Leveraging the outcomes achieved in the system requirements definition under a subsidy program facilitated by the Ministry
of Economy, Trade and Industry in fiscal 2022, NTT DATA is embarking on the development of a transformative “Battery
Traceability Platform.” This platform is envisioned as an industry-wide ecosystem for electric vehicle batteries, offering a range
of functionalities. It will streamline the aggregation of carbon footprint (CFP) information across the supply chain; assess the
consideration of environmental and human rights aspects, particularly concerning rare resources (human rights and
environmental due diligence); and provide visualization of recycling and reuse information within the value chain. With an eye
on compliance with the European New Batteries Regulation’s partial obligations commencing in 2025, NTT DATA plans to roll
out services that promote collaboration among companies for sharing CFP information and information concerning human rights
and environmental due diligence related to battery manufacturing by the end of fiscal 2024.

April 2023 witnessed the establishment of the “Ouranos Ecosystem,” an initiative led by METI. Its primary objective is to
facilitate cross-border and cross-industry data exchange and system integration. NTT DATA has been actively engaged in
activities associated with the Ouranos Ecosystem and has been selected for various public projects, advancing the cause of
secure data collaboration among companies. Our collaboration extends within the Group, capitalizing on our collective expertise.
Notably, NTT DATA plays a pivotal role in providing data exchange capabilities within the cross-industry ecosystem for electric
vehicle batteries, ensuring data sovereignty and secure data circulation using connector technology. This ensures seamless
data flow between user company systems, applications, and the ecosystem. The Battery Traceability Platform developed in this
initiative will serve as a compelling use case within the Ouranos Ecosystem.

In this ambitious undertaking, we cooperate with Denso Corporation (“Denso”), known for its in-house developed QR code
technology™ and expertise in blockchain technology applied in food distribution and logistics industries. Denso is tasked with
clarifying industry challenges, considering business requirements, and exploring the future potential of traceability technology
across a wide spectrum of industries.

We plan to enable battery-level information management on the platform well before the onset of regulations aimed at
promoting recycling in 2027. These regulations, including the Battery Passport and mandatory use of recycled materials under
the European New Batteries Regulation (effective in August 2023), will require collaborative data exchange among stakeholders
across the value chain. These stakeholders include purchasers, dismantlers, reuse companies, recyclers, and more. Our
ultimate objective is to catalyze a circular economy for electric vehicle batteries through cross-industry data collaboration.
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Our vision extends to expanding our services into Asian countries where Japanese cars are prevalent, with the goal of
creating a platform with international reach. In addition, we are actively exploring opportunities to extend the application of this
system beyond electric vehicle batteries, addressing industries where cross-supply and value chain data collaboration are
essential.

» Image of the Battery Traceability Platform

T
Battery pack
<Key> Recycled material: Black mass .
: Flow of goods —
= : Flow of
information
Composition, performance, and utilization Performance and
information utilization information
Performance
Battery Traceability Platform information | @R
— ) Battery pack
- —_—
Interoperable data infrastructures Dismantling .
(Ouranos Ecosystem) method —

Scope of this project { ~~~~~~F Utilization
Battery manufacturing information information
e
[ Vine ) manctacturer A anuiaurer K mancrictorer & OEM J User

Mineral Raw material : Material Cell Battery pack  Automobile | | Automobile

“ — e — —
® BATTERY o e

*1 The New Batteries Regulation, which sets out the entire life cycle of battery products from raw material sourcing to design, production processes,
reuse, and recycling, was implemented in the European Union on August 17, 2023.
https://eur-lex.europa.eu/eli/reg/2023/1542/0j

*2 NTT DATA and Denso were selected in September 2022 for the following subsidy program administered by the Ministry of Economy, Trade and Industry
(with the secretariat of the program being the Green Investment Promotion Organization).
Subsidy project demonstrating and supporting CASE-ready unmanned automatic driving and other applications (designed to promote the construction
of a robust product ecosystem and shape future rules) for fiscal 2023 (including carbon footprint, reuse/recycling, and data linkage infrastructure
development)
https://www.meti.go.jp/information/publicoffer/saitaku/2022/s220920001.html
https://www.teitanso.or.jp/case/
https://www.nttdata.com/global/ja/news/release/2022/101300/

*3 QR code is a registered trademark of Denso Wave Incorporated.
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Nature Conservation

Generate sound global environment and contribute to people’s well-being by conserving and recovering nature capital

I Basic Policy

To conserve nature capital and sustainably use ecosystem services, it is essential to understand the relationship between
economic activities and nature and to take appropriate measures. We identify regions with high risks related to water and
biodiversity and engage in activities such as reducing water withdrawals and discharge and conserving natural capital. We also
aim to achieve a nature-positive society by providing support to our clients through blockchain, Al, loT, and other technologies.

I Information Disclosure Based on the TNFD

The Taskforce on Nature-related Financial Disclosures (TNFD) is an initiative that aims to develop and provide a framework for
risk management and disclosure to enable companies to report on and take action regarding risks related to nature. Based on
the recommendations from the TNFD beta version, we report NTT DATA’s relationship to nature in accordance with the following
general requirements: “Governance,” “Strategy,” “Risk & Impact Management,” and “Metrics and Targets.”

General Requirements

Approach to materiality NTT DATA has established nine material issues based on standards such as IFRS™ and GRI,
with one of them being “Nature Conservation.” In alignment with the TNFD framework, our
analysis utilizing ENCORE™ focuses on areas in the information technology sector that are
associated with dependencies and impacts on “water usage,” “water pollution,” and “soil
pollution.

Scope of disclosures We have focused on our direct operations and upstream supply chain. However, note that the
facilities of NTT Ltd., which was integrated in October 2022, are not included. We have utilized
scenario analysis related to climate change in accordance with the TCFD guidelines.

Consideration of nature- We have derived the risks and opportunities related to our business and nature through an
assessment of our dependencies on nature and its impacts. In this context, our primary focus
areas for analysis have been the environmental control of data centers, water usage in offices,
impacts, and risks and and wastewater management.

opportunities

related dependencies and

Location We conducted an analysis using WRI Aqueduct®, WWF Water Risk Filter, and IBAT® to identify
water stress regions and significant interactions with nature for all 45 of our company-owned
sites. In regions where risks were deemed high, we considered the relevant stakeholders who
could be affected in those areas.

Integration with other We ensured alignment with the TCFD framework in our information disclosures and considered
changes related to dependencies on and impacts to nature based on the results of our climate

sustainability issues . .
change scenario analysis.

We identified a wide range of stakeholders, including clients, employees, investors, local
communities, NGOs, water utility companies, and fellow water users in the same river basin as
part of our analysis.

Stakeholder engagement

*1 International Financial Reporting Standards (IFRS): Accounting standards established by the International Accounting Standards Board (IASB).

*2 Tool developed in collaboration between the Natural Capital Finance Alliance (NCFA) and the United Nations Environment Programme World
Conservation Monitoring Centre (UNEP-WCMC). It visualizes the impact of environmental changes on the economy.

*3 Global tool developed by the World Resources Institute (WRI). It assesses water risk in regions where facilities are located. It enables evaluation based
on aspects such as water quantity, water quality, regulations, and reputation.

*4 The Water Risk Filter, developed by the WWF and the German financial institution DEG, is a key online tool designed to investigate, assess, and address
risks related to the water environment. Used by hundreds of thousands of users, including multinational corporations, small and medium-sized enterprises,
and financial institutions, it serves as a primary and reliable data source for verifying risks.

*5 The United Nations Environment Programme World Conservation Monitoring Centre (UNEP-WCMC) has developed a global database that integrates
biodiversity information from around the world. This database provides specific information about biodiversity and crucial habitats worldwide. It enables
governments, development banks, companies, and other stakeholders to conduct risk assessments for biodiversity and ecosystems during the planning
stages of development strategies and projects.

047
NTT DATA Sustainability Report 2023 Data Book



Disclosure
Recommendati

Governance

Disclose the
organisation’s
governance around
nature-related
dependencies,
impacts, risks, and
opportunities

A. Describe the board’s oversight of nature-
related dependencies, impacts, risks, and

opportunities.

Environment | Regenerating Ecosystems

We discuss and oversee the sustainability-related
business strategy and the achievement status of Key
Performance Indicators (KPIs) set throughout the entire
company in the Board of Directors’ meetings.

B. Describe management’s role
in assessing and managing nature-related

dependencies, impacts, risks, and opportunities.

The Representative Director and Senior Executive Vice
President serves as the Chairman of the Eco Activity
Promotion Committee in the environmental management
system, taking on a leadership role within the senior
management team. The Representative Director and
Senior Executive Vice President also acts as the
Chairman of the Green Action Committee, overseeing
initiatives related to nature and biodiversity through the
cross-organisational Nature Conservation Task Force, and
is the Task Force leader.

Strategy

Describe
management’s
role in assessing
and managing
nature-related
dependencies,
impacts, risks, and
opportunities.

A. Describe the nature-related dependencies,
impacts, risks, and opportunities the organisation
has identified over the short, medium, and long

term.

Regarding nature-related dependencies, NTT DATA uses
water for purposes such as air-conditioning management
in data centers and providing sanitation services in offices.
In regions facing water stress, there is a risk of being
unable to use water for these purposes during periods of
severe drought or other abnormal weather events
associated with climate change.

In terms of nature-related impacts, NTT DATA generates
domestic wastewater from office activities, but we do not
discharge industrial effluent. We do, however, own fuel
storage facilities for the backup generators in our data
centers. In the event of a fuel spillage incident, there is a
risk of water and soil pollution.

Regarding nature-related opportunities, in addition to
contributing to nature and biodiversity by appropriately
addressing potential risks, there is an opportunity
to offer consulting services due to the acceleration
of efforts in nature and biodiversity conservation. This
could lead to increased demand for consulting services
in this field. We will provide some examples of these
opportunities beyond the scope of the disclosure
recommendations.

Of the above, regarding nature-related dependencies,
we did not have data centers located in water-stressed
regions. However, we have confirmed that one of our
office locations in Bangalore, India, is situated in a water-
stressed area.

» Nature-related dependencies, impacts, potential risks, and opportunities

Risks | Opportunities

facilities for
operating backup
generators in data
centers

contamination
due to oil spills

Dependencies | Utilization of water Disruption of water-cooled Water conservation through
for data center air-conditioning systems due | proper temperature
cooling to water scarcity management in data center air-
management conditioning systems
Utilization of water Challenges in providing Encouraging water-saving
for hygiene services | office hygiene services to behaviors and establishing
in the office employees business continuity plans (BCPs)
for drought conditions
Impacts Fuel storage Water and soil Proper management of oil storage

facilities

Increased opportunities to offer
services and consulting due to the
acceleration of efforts in nature
and biodiversity conservation
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Strategy
(continued from the
previous page)

Environment | Regenerating Ecosystems

Disclosure
Recommendations

B. Describe the effect nature-related
risks and opportunities have had
and might have on the organisation’s
businesses, strategy, and financial
planning.

As potential impacts, if offices located in water-stressed
regions experience severe droughts, there is a possibility
that they might not be able to provide adequate hygiene
services, which could affect employee performance. In the
event of an oil spillage incident, there would be associated
cleanup costs, and there is concern about potential
reputational damage in both scenarios.

C. Describe the resilience of the
organisation’s strategy to nature-related
risks and opportunities, taking into
consideration different scenarios.

The Bangalore office, located in a water-stressed region
currently lacking water supply services, is undergoing
water infrastructure development by the water utility using
surface water as a source. While awaiting the provision of
water supply services, we have established a BCP
considering the potential severe water scarcity based on
climate change scenarios. In addition, we encourage
water conservation measures. Regarding the oil storage
facilities, we manage them appropriately in compliance
with relevant regulations.

D. Disclose the locations where there
are assets and/or activities in the
organisation’s direct operations, and
upstream and/or downstream and/or
financed where relevant, that are in
priority areas.

The office in Bangalore, India, is situated in a water-
stressed region.

Risk & Impact Management
Disclose how the
organisation identifies,
assesses, and manages
nature-related dependencies,
impacts, risks, and
opportunities.

A. (i) Describe the organisation’s
processes for identifying and assessing
nature-related dependencies, impacts,
risks, and opportunities in its direct
operations.

We analyze whether our locations are in proximity to
regions with water stress and significant biodiversity. We
also collect water usage and wastewater data for each site
through surveys (see the table below).

In cases where our sites are in proximity to significant
regions,we gather secondary data to confirm the local
context and conduct individual site-specific verifications.
Subsequently, we identify and assess risks and
opportunities.

We also regularly monitor the management status of our
fuel storage facilities.

> NTT DATA water withdrawal and discharge data in direct operations™

476

Water withdrawal

(total volume)
Surface water
and rainwater

Groundwater 19
and spring
water
Third-party
water sources

446*2

Water discharge
(total volume)

Unit: 1,000 m?

319

Discharge 51
into surface
Water
water = consumption
Discharge to 268 P
) ) (total volume)
third parties

*1 Due to rounding, the total volume and the total of breakdown might not match.
*2 Of the water withdrawal from third parties, the withdrawal for the Bangalore office in a water-stressed area is

35,000 m®.

» Distance from significant biodiversity areas to operational sites

Distance

from site
Number of
sites

Within
10 km

Within
70-100 km

Total

‘ Within

Within
25 km

50 km

We conducted an investigation using IBAT to examine the connection with Key Biodiversity Areas
(KBAs), World Heritage Sites, and Natura 2000 sites. The results of the survey covering 45 sites in 12
countries indicated that none of our sites are operating within protected areas of KBA/World
Heritage/Natura 2000. In addition, for sites located within 70 km of important areas, it was found that
these are urban areas, leading to a low level of impact.
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Disclosure
Recommendations

Risk & Impact Management
(continued from the
previous page)

A. (ii) Describe the organisation’s
approach to identifying nature-related
dependencies, impacts, risks, and
opportunities in its upstream and
downstream value chain(s) and
financed activities and assets.

We request that our suppliers take environmental
initiatives in accordance with the NTT DATA Group
Guidelines for Sustainability in the Supply Chain.
Approximately 70% of our suppliers have signed the
agreement to adhere to these guidelines based on
procurement amounts. In addition, we identify nature-
related risks through a Self-Assessment Questionnaire
(SAQ).

B. Describe the organisation’s
processes for managing nature-related
dependencies, impacts, risks, and
opportunities and actions taken
considering these processes.

Analysis to identify nature-related dependencies, impacts,
risks, and opportunities began in fiscal 2022, so we
are currently reviewing the processes and actions for
managing them. Our Bangalore office has already taken
actions such as installing emergency water storage tanks,
improving the home working environment, and promoting
water conservation.

For our fuel storage facilities, we conduct regular training
at each location to simulate oil spillage incidents.

C. Describe how processes for
identifying, assessing, and managing
nature-related risks are integrated
into the organisation’s overall risk
management.

Nature-related risks and opportunities are managed
through the Internal Control Promotion Committee. As
with climate-related risks, impact levels are defined in four
categories: high, medium-high, medium, and low. The
Bangalore office has calculated its financial impact and
categorized the risk as “low.”

D. Describe how affected stakeholders
are engaged by the organisation in

its assessment of, and response to,
nature-related dependencies, impacts,
risks, and opportunities.

In Bangalore, a city facing water scarcity due to industrial
concentration and rapid population growth, our office’s
water usage is limited to domestic purposes. Given this
limitation to domestic water use in our office, we do

not engage individually with water users in the same
watershed that might be affected by water scarcity.

Metrics & Targets

Disclose the metrics and
targets used to assess and
manage relevant nature-
related dependencies,
impacts, risks, and
opportunities where such
information is material.

A. Disclose the metrics used by the
organisation to assess and manage
material nature-related risks and
opportunities in line with its strategy
and risk management process.

We track indicators concerning water consumption and
wastewater discharge at all our sites, alongside the
determination of operations in water-stressed regions
and critical biodiversity areas.

B. Disclose the metrics used by the
organisation to assess and manage
dependencies and impacts on nature.

We are considering focusing on monitoring indicators
related to water use and wastewater discharge at
locations situated in water-stressed areas or areas of
critical biodiversity importance.

C. Describe the targets and goals used
by the organisation to manage nature-
related dependencies, impacts, risks,
and opportunities and its performance
against these.

In Japan, we ensure strict compliance with relevant items
of the Water Pollution Prevention Act and the Industrial
Safety and Health Act. Similarly, outside Japan, we
undertake appropriate measures in accordance with the
regulations of the respective countries. Targets and
objectives for sites located in important regions are
currently under consideration.

We are monitoring the creation of offerings and
consulting opportunities related to nature that contribute to
achieving a nature-positive society through the activities of
the Green Action Committee’s task force.
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I Case Studies of Co-Creation with Clients and Our Own Initiatives

€ Consulting Services to Support Nature-Related Financial Disclosure

We have initiated the provision of consulting services that leverage digital technologies to support the disclosure of information
related to nature and biodiversity. We provide comprehensive support for our clients’ efforts in investigating and assessing
information disclosure related to nature and biodiversity. This support includes building measurement and management systems
using the “high-resolution satellite data solution AW3D®” and the “agricultural support platform Aisaku®,” as well as minimizing
environmental impact and promoting nature-positive business operations.

> Green Consulting Service

Trends in the disclosure of
nature-related information and
clients’ concerns

Features of green consulting services
and examples of support

Starting with the identification of indicators that should be

Unsure about what to . o .
Supportfor  easured, we use analyses such as high-precision satellite

measure; there are many 9 : X

~ ik dependencies  data to assess the dependencies and impacts on nature
specialized indicators, and andimpacts  and biodiversity. This includes real-world measurements
some are difficult to measure. related to changes in farmland and land use.
Disclosure of information Ensuringa  Using blockchain technology-based traceability
across the supply chain is sustainable solutions, we ensure a sustainable supply chain
being demanded. supply chain  3nd help enhance product value.

Along with financial and CFP data, we collect

Disclosure is already mandated Ioration d inf ti tural ital and
by TCFD, and strengthening of v?ith and manage information on natural capital an

llaboratidRewith-sliropean management  Piodiversity, not just for disclosure purposes but
€0 infrastructure  also to build the foundation necessary for

disclosure directives is under way. sustainability management.

¢ Waidy® Management System

NTT DATA ltaly provides a cloud solution to Acea, a utility company in ltaly that
deals with water and electricity, to achieve optimal water supply management.
Acea’s digital platform facilitates intuitive management of water management
areas, data processing for water supply operations, central control for stable
services, and monitoring of pipeline network maintenance activities. So far, it has
achieved the management of a pipeline network spanning 40,000 km, more than
2,000 water management areas, and the prevention of more than 35% of water
leakages.

€ Biophilic-Designed NTT DATA Barcelona Office

In line with our stakeholder engagement initiatives, we are dedicated to constructing
facilities that prioritize natural capital. The Barcelona office serves as a notable example,
having attained impressive environmental achievements during its design and
construction phase, including a 37.3% reduction in energy consumption, a 46%
decrease in water usage, and an 82% recycling rate for construction waste. The office
has earned the highest rating in Europe under the prestigious Leadership in Energy and
Environmental Design (LEED) certification by the U.S. Green Building Council
(USGBC), recognized as the foremost global standard for sustainable building practices.
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Environmental Management System

¢ Management System  LFEE @D

To instill environmentally responsible practices throughout our operations and sustain our commitment to environmental
initiatives, we established the Environmental Management System (EMS) framework in 1998. In 1999, we achieved ISO 14001
certification for our EMS, a recognized international standard for environmental management.

Starting from 2004, we extended our commitment to environmental management across the Group, including some Group
companies in Japan, by implementing a Group-wide EMS. We also obtained ISO certification as the Group certification.

The Group-wide EMS comprises the Environmental Conservation Promotion Committee (formerly Eco Activity Promotion
Committee), chaired by an executive officer of NTT DATA Group Corporation and composed of environmental preservation
promotion officers from each department under the Group-wide EMS, and the Environmental Conservation Promotion Liaison
Committee (formerly Eco Activity Liaison Committee), chaired by the head of the Green Innovation Office and composed of
environmental managers and promotion officers from each department under the Group-wide EMS.

The Environmental Conservation Promotion Liaison Committee meets regularly to share information about our
environmental activities, environmental goals, departmental initiatives, and other relevant topics within the NTT DATA Group.
This information is then integrated into the environmental activities of each department.

In addition to the companies within the Group-wide EMS, there are Group companies in Japan and outside Japan that have
independently established their own EMS and obtained ISO 14001 certification. Each of these companies conducts
environmental activities.

Since 2020, we have also been conducting environmental liaison meetings for Group companies in Japan outside of the
Group-wide EMS, strengthening our environmental management across the organization.

» Management System for Promoting Environmental Activities in Organizations with ISO 14001 Group Certification

Group EMS Secretariat

Internal audit NTT DATA Group Corporation

Sustainability Innovation
Department
Internal audit L
Organizations within Organizations within Group companies in Japan
NTT DATA Group Corporation NTT DATA Japan
- Environmental Conservation Promotion Environmental Conservation Promotion Environmental Conservation Promotion Environmental Conservation
i Commuttefe member Oommmte‘e member Commntta? member Promotion Committee
— S ——————— i — | B
f | Environmental Conservation
Environmental manager > Environmental manager Environmental manager Promotion Liaison Committee
Environmental » Environmental » Environmental
advocates advocates advocates
Each Each Each

workplace workplace workplace

Environmental
supervisors

Environmental
supervisors

Environmental
Supervisors

Waste-disposal

; Waste-disposal
supervisors

I Waste-disposal
supervisors

Supervisors

Employees and partners Employees and partners Employees and partners
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@ Acquiring ISO 14001 Certification ([lZFHD EETID

As of October 31, 2022, a total of 29 companies had acquired ISO 14001 Group certification, whereas two other companies and
seven brands had gained independent certification. As a result, companies with ISO 14001 certification accounted for 49% of
Group net sales, and those with independent certification accounted for 6% of net sales, for total coverage of 55%.

The environmental management system of each company is audited annually by an auditing organization to maintain
ongoing certification.

» Status of ISO 14001 Certification (as of October 31, 2022)

| NTT DATA Group Entities That Have Acquired Group Certification

NTT DATA Corporation NTT DATA INSTITUTE OF MANAGEMENT CONSULTING, Inc.
NTT DATA HOKKAIDO Corporation NTT DATA CCS CORPORATION (Head Office, data center)
NTT DATA TOHOKU Corporation JSOL Corporation (Tokyo Head Office)

NTT DATA SHINETSU Corporation (Head Office, Niigata Branch) | NTT DATA SYSTEM TECHNOLOGIES INC.

NTT DATA TOKAI Corporation (Head Office) NTT DATA SEKISUI SYSTEMS Corporation

(Osaka Head Office, Tokyo Head Office)

NTT DATA HOKURIKU Corporation NTT DATA INTELLILINK Corporation

NTT DATA KANSAI Corporation (Head Office) NTT DATA SOFIA Corporation (Head Office)

NTT DATA CHUGOKU Corporation (Head Office) NTT DATA DAICHI Corporation (Head Office)

NTT DATA SHIKOKU Corporation (Head Office, Kagawa Office) DACS Co., Ltd. (Head Office, Tokyo Branch, Osaka Data Center, BPO Center)
NTT DATA KYUSHU Corporation NTT DATA BUSINESS SYSTEMS Corporation

NTT DATA i Corporation NTT DATA FRONTIER Corporation

NTT DATA WAVE Corporation NTT DATA MANAGEMENT SERVICE Corporation

(Head Office, Tokai Branch, Kansai Branch)

NTT DATA SMS Corporation NTT DATA UNIVERSITY Corporation

NTT DATA CUSTOMER SERVICE Corporation (Head Office) XNET Corporation (Head Office)

NTT DATA NJK Corporation (Head Office)
Japan Information Processing Service Co., Ltd. (JIP) NTT DATA SPAIN ENGINEERING AND OPERATION

NTT DATA MSE CORPORATION NTT DATA EUROPE & LATAM GREEN ENGINEERING
NTT DATA Spain, S.L.U and Affiliates NTT DATA ROMANIA S.A.
aunav NTT DATA UK Limited

NTT DATA ITALIA S.p.A.

# Internal Environmental Audits [ZEED @I

NTT DATA Group companies that have acquired 1ISO 14001 certification periodically conduct internal environmental audits to
verify conformance with ISO 14001 specifications and PDCA cycle functionality.

For internal audits of Group EMS organizations, in fiscal 2022 one actual audit was performed by external experts and
internal environmental auditors from Group EMS organizations, and one self-audit was performed by internal environmental
auditors on their own organizations. We also hold meetings before and after audits to confirm audit items and the status of
Group-wide environmental management systems, as well as to share examples of recommended organizational activities and
areas for subsequent improvement. In these ways, we work continuously to improve the Group’s environmental activities.

NTT DATA Group EMS organizations are required to elect at least one internal auditor. Our audit system includes 97 internal
environmental auditors (as of August 31, 2023). Selected internal auditors are invited to participate as members of audit teams
in the internal audits of other organizations so that they can learn about the successful activities of such organizations and utilize
them to improve their own activities.

To implement more appropriate and effective internal environmental audits, our internal environmental auditors share their
expertise with each other. We also actively foster internal environmental auditors to improve their medium- to long-term
capabilities by, for example, holding study sessions with outside experts.

» Results of Internal Environmental Audits in Fiscal 2022

Implementation Period Actual audits: July 8-29, 2022; Self-audits: Coordinated by each organization

Target NTT DATA Group Corporation and NTT DATA Japan:
Actual audits: 8 organizations, 4 buildings; Self-audits: 21 organizations, 12 buildings

Group companies in Japan: Actual audits: 12 companies

organization/company

Audit results Actual audits: 2 cases of non-compliance, 15 cases of room for improvement, 36 recommendations

Self-audits: 3 cases of non-compliance, 20 cases of room for improvement, 13 recommendations
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Environmental Data

€ Overview of Our Environmental Impact (Material Flows)

To minimize the environmental impact of our business activities, NTT DATA monitors and analyzes at what stage and how resources and energy are used and the environmental impact generated.

The environmental impact of our business activities derives primarily from GHG emissions resulting from the consumption of energy, mainly as electric power. Other factors, such as the use of
paper and water resources and the construction of data centers, also have environmental impacts of various magnitudes. In addition, we cannot ignore the environmental impact of energy
consumption resulting from the operation of systems and services provided by NTT DATA at client companies. For these reasons, we strive to correctly ascertain and analyze the environmental
impact of our business activities and utilize the findings to make various improvements.

INPUT OUTPUT
Within NTT DATA Acquired third-party assurance Acquired third-party assurance

FY2019 FY2020 FY2021 FY2022 FY2019 FY2020 FY2021 FY2022
Purchased electricity | 1 0oy 46,726 | 58,759+ |(57,045) |(58,582) Electricity usage | 10:000 20.5 | 23.6%| (21.5) | (158)
&self_-g_enﬁrated KWh 33502+ 37 223+ t-COze*? 11.9*% 8.2%
electricity: . ' 10,000
Kerosene Kl 0 0 0 0 Gas/fuel usage -COue 0.4 0.4 0.3 0.2
Diesel fuel (excluding
company vehicles) Kl 43 83+ 143 439 — G;(;gghouse Heat usage %_Dég?g 0.3 0.2 0.2 0.2
A-C heavy ol Kl 43 122 4 78 ¥ <9 Company vehice | 10,000
City gas 10,000 m? 152 136 119 76 usage t-COme 0.2 0.1 0.1 0.1
Gasaline Planning/Design -
(company vehicles) Kl 594 541 510 499 Qil;léernatlve CFCs, %-Oég?g 01 0 0 0
Diesel fuel -
(company vehicles) | k! 26 25 22 17 Total 10000 a14 | 243 | @D, 163

pream, coolingand | Gy 46,339 | 42,680 | 41,277 | 38,836 -
L 4 Water Unit | FY2019 FY2020 FY2021 FY2022
Water FY2019 FY2020 FY2021 FY2022 resources 10,000 m3 32 29 27 26
IS ] 3 e o Manufacturing/Testing -
Clean water consumption 10,000 m 49 45 45 45 Unit  FY2019 FY2020 FY2021 FY2022
Unit  FY2019 FY2020 FY2021 FY2022 Waste generation t 5,160 3,373 | 4,693 3,502

paper Office amount
% Fecolrces Copy paper t 572 336 300 240 j— waste lar;?;uerr"tatmnflandﬁll t 44 28 31 33
Flyers for clients, etc. t 9 13 4 4

Recycling amount t 5,116 3,345 4,662 3,559

Air toni Unit FY2019 FY2020 FY2021 FY2022 Final disposal amount*? 24 16 18 17
& conditioning v

= ;Isg::?ﬁc CFCs oondj'tiior&eFréusing units ° 1 1 10 SIEEREE Waste generation A i ks
p SEEil n.ﬂ Construction | 750 | 1,457 690 | 2,076
. ) waste Recycling amount 709 1,206 581 1,935

W rcnoa"{:tr';:fst Construction materials, cables, etc. Installation work Fifgll di5|g305al
at client sites amount t 41 252 109 140

Outside NTT DATA Group v
Service oper: ns
Energy at the client sites Greenhouse gases (GHG)

Data aggregation range
9979 9 *1 Including private power generation from FY2022 *4 Increase due to expansion of overseas business scope

FY2018: NTT DATA and 69 Group companies (Japan only) FY2021: NTT DATA and 91 Group companies (Japan and some outside Japan) *2 Indicates CO2 equivalent *5 In the FY2021 disclosure, scope definitions based on the type
FY2019: NTT DATA and 72 Group companies (Japan only) FY2022: NTT DATA 158 Group companies (All Group companies except NTT Ltd.) *3 Thermal recycling has been taken into of service provided at data centers were revised in line with
FY2020: NTT DATA and 79 Group companies consideration for the calculation of data. the NTT Group standards.

(Japan and some outside Japan)
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€ Fiscal 2022 Environmental Data (Global, Consolidated)

o ) -
Scope 1 Emissions t-CO:e 9,057 7,241 9,613 14,018
Coverage rate of data (sales) % 100 100 100 100
s Location basis t-CO:e 171,173 170,807 165,748 165,792
cope 2
Coverage rate of data (sales) % 100 100 100 100
Market basis t-CO:e 159,672 155,165 130,066 83,912
Coverage rate of data (sales) % 100 100 100 100
Scope 3 Emissions +-CO:e 1,862,634 1,671,259 2,032,993 1,837,925
Coverage rate of data (sales) % 100 100 100 100
Energy*? 589,694 581,545 (607,547 -
Total usage of nonrenewable energy MWh
314,039 225,972%
Total usage of renewable energy MWh 100,931 59,938 92,077 187,028
Coverage rate of data (sales) % 100 100 100 100
Water Total water withdrawals m':'],on 0.74 0.86 0.93 0.48
Coverage rate of data (sales) % 91 87 95 88
*5
Waste ™4 Total amount reused/recycled t 3,854 2,656 4,220 3,166
Total final disposal of waste t 1,320 1,604 969 1,590
Amount sent to landfill t 251 733 40 229
Amount incinerated with energy recovery t 1,009 739 912 1,181
Amount incinerated without energy recovery t 60 132 17 18
Amount disposed of using other methods t 0 0 0 162
(compost)
Amount disposed of using unknown t 0 0 0 0
methods
Coverage rate of data (sales) % 75 72 88 94
Data center | Power usage efficiency™ 1.62 1.62 1.69 1.72
efficiency Coverage rate of data (no. of data centers) % 58 60 64 99
Percentage Total energy usage in data centers MWh 458,634 449,135 347,399 312,832
of renewable
energy/in Percentage of rer?ew.able energy of total % 21 13 39 57
energy consumption in data centers
data centers Percentage of renewable energy of total
L % 18 29 62
power consumption in data centers

(Scope of data collection: NTT DATA (All Group companies excluding NTT Ltd.)

*1 The main reason for the increase in Scope 1 emissions compared with FY2021 was a temporary equipment malfunction at a Group company.

*2 From FY2020 onward, Scope 3 emissions have been calculated using an approach that reflects supplier reduction efforts. The 2019 figure was calculated
using the previous approach.

*3 The energy scope was revised in line with the NTT Group’s scope definitions from its FY2021 results, but the previous scope definition is used in this
table. Two figures are shown from FY2021 (figure in the upper row based on the previous scope; figure in the lower row based on the revised Scope 2).

*4 The waste data outside Japan includes quantified information from our facilities located in neighboring countries with established records.
Analysis of total waste data from FY2019 to FY2021 was conducted, resulting in modifications to the total amount of waste reused/recycled and the
amount of waste incinerated with energy recovery, aligning with the standards for FY2022.

*5 The decrease in the percentage of total waste reused/recycled compared with FY2021 was primarily due to the generation of waste that was difficult to
reuse/recycle, such as construction waste, depending on the fiscal year.

*6 This figure refers to partial Power Usage Effectiveness (pPUE).
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€ Fiscal 2022 Environmental Impact Data (Group companies in Japan)

Eenvironmental Data Amount
Paper resources Paper resources: Total volume used (including paper from virgin pulp and t 245
recycled paper)
Office paper t 240
Client services (e.g., leaflets, pamphlets, instruction t 4
manuals)
Amount of total paper from virgin pulp t 228
Office paper t 223
Client services (e.g., leaflets, pamphlets, instruction t 4
manuals)
Global warming Greenhouse gas emission (CO2) conversion*! t-CO:e 52,749
Carbon dioxide (CO2 emissions) t-CO:e 52,297
Electricity use t-CO:e 46,792
Gaslfuel use t-CO:e 2,089
Heat use t-CO:e 2,214
Company vehicle use t-CO:e 1,203
Methane (CH4) emissions t-CO:e 6
Furnaces t-CO:e 4
Shipping (automobiles, ships) t-CO:e 2
Dinitrogen monoxide (N20) emissions t-CO:e 55
Furnaces t-CO:e 1
Shipping (automobiles, ships) t-CO:e 53
Hydrofluorocarbon (HFC) emissions*2 t-CO.e 353
Perfluorocarbon (PFC) emissions t-CO:e 27
Sulfur hexafluoride (SFs) emissions t-CO:e 11
Low-pollution vehicles owned Vehicles 764
Hybrid vehicles Vehicles 213
Certified fuel-saving or low-emission vehicles Vehicles 522
(gasoline-powered vehicles)
Electric vehicles Vehicles 1
Others Vehicles 28
Low-pollution vehicles introduced during the period Vehicles 23
Hybrid vehicles Vehicles 23
Certified fuel-saving or low-emission vehicles Vehicles 0
(gasoline-powered vehicles)
Electric vehicles Vehicles 0
Others Vehicles 0
Sustainable/new energy systems installed Units 4
Solar power systems Units 4
Hybrid (solar and wind power) systems Units 0
Cogeneration systems (CGS) Units 0
Sustainable/new energy systems installed during the period Units 0
Solar power systems Units 0
Hybrid (solar and wind power) systems Units 0
Cogeneration systems (CGS) Units 0
Electric power generated by sustainable/new energy systems kWh 747,141
| Solar power systems kWh 747,141
Electric power generated by sustainable/new energy systems introduced kwWh 0
during the period
| Solar power systems kwh 0
Industrial waste requiring special management, etc.
Asbestos removed (from buildings) during the period Cases 10
Asbestos emissions (from buildings) during the period t 43
Waste batteries t 0
Other waste (e.g., acidic ash, alkali, oil) t 0
Use of products containing PCBs Units 0
Transformers Units 0
PCB-containing products renewed (removed, stored) during the period Units 0
Waste countermeasures Transformers Units 0
Stabilizers Units 0
Storage of PCB-containing products Units 0
Transformers Units 0
Stabilizers Units 0
Disposal of PCB-containing products during the period Units 0
Transformers Units 0
High-voltage condensers Units 0
Low-voltage condensers Units 0
Stabilizers Units 0
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Environmental Data Unit Amount ‘
. Removal of air-conditioning system units using chlorofluorocarbons (CFCs) and hydrochlorofluorocarbons (HCFCs) during
Ozone layer protection the period
Removal of air-conditioning system units using Units 0
specified CFCs
Removal of air-conditioning system units using alternative Units 10
hydrochlorofluorocarbons (HCFCs)
Removal of air-conditioning system units using alternative Units 41
hydrofluorocarbons (HFCs)
Recovery and destruction of specified CFCs used for K 0
air-conditioning systems 9
Recovery and destruction of alternative HCFCs used for kg 450
air-conditioning systems
Recovery and destruction of alternative HFCs used for kg 663
air-conditioning systems
Use of air-conditioning system units using CFCs
Air-conditioning system units using specified CFCs Units 10
Air-conditioning system units using alternative HCFCs Units 110
Air-conditioning system units using alternative HFCs Units 2,281
Specified CFCs used for air-conditioning systems kg 2,628
Alternative HCFCs used for air-conditioning systems kg 2,576
Alternative HFCs used for air-conditioning systems kg 66,926
Storage of air-conditioning system units using CFCs
Stora_ge of air-conditioning system units using Units 0
specified CFCs
Storage_ of air-conditioning system units using Units 0
alternative HCFCs
Storage of air-conditioning system units using . 36
alternative HFCs Units
Stored amount of specified CFCs used for air-conditioning kg 0
systems
Stored amount of alternative HCFCs used for kg 2
air-conditioning systems
Stored amount of alternative HFCs used for air-conditioning kg 93
systems
Use of vehicles using CFCs
N_umber_qf Compa_ny vehicles that employ CFCs in Vehicles 0
air-conditioner refrigerants
Number of Company vehicles that employ HCFCs in .
air-conditioner rgfrig);rants P ViEtlelzs Y
N_umber_c_)f Compa_ny vehicles that employ HFCs in Vel 771
air-conditioner refrigerants
Use of CFCs in vehicle air conditioners kg 0
Use of HCFCs in vehicle air conditioners kg 0
Use of HFCs in vehicle air conditioners kg 14
Elimination of specified CFC fire prevention equipment
Buildings from which specified CFC fire prevention i
equipment was removed during the period SUICITES v
Amount of specified CFCs removed from fire prevention
equipment during the period kg 0
Amount of specified CFC gas emitted by fire prevention K
equipment during the period 9 v
Remaining _number_ of buildings employing specified CFC Buildings 14
fire prevention equipment
Remaln_lng spe_(:lfled CFC gas emissions from fire kg 31,680
prevention equipment
Consumption of water resources
RESIIED (1S Water withdrawal from third-party sources m 413,834
Wastewater discharge m 247,961
Recycled water consumption m 26,259
Rainwater harvesting m 0
Other water withdrawal (water withdrawal not categorized) m 15,651
(Scope of data collection: NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan; 70 companies in total)
Note:
1. The CO:z conversion factor uses the CO2 emission factor of electric power companies.
2. Units and emissions from FY2013 include individual freestanding air-conditioning units as well as central air-conditioning units.
» Fiscal 2022 Recycling Amounts
Primary Category Subcategory Recycled Amount
Recycled amount (number of units) 5,786
Company computers Reused amount (number of units) 11,564
Recycled non-industrial waste (kg) 346,716
Thermal recycling Recycled industrial waste (kg) 544,373
Recycling of industrial waste requiring special treatment (kg) 0

(Scope of data collection: NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan; 70 companies in total)

057

NTT DATA Sustainability Report 2023 Data Book



Environment | Regenerating Ecosystems

» Fiscal 2022 Office Waste

c d e
Waste Disposal Amount (kg) . .
Emissions RO Disposal Method AL Recyclin ALTEL
Primary Category Subcategory Amount Y 9

- Disposal 0 Disposal
In Landfill (kg) Rate (%) Rate (%)
Amount

cx0.1+d+e

b+c+d+e

Recyclable waste, etc. Subtotal 1 744,419 744,419 0 0 0 0 100 0
Plain copy paper (e.g.,
photocopy and OA paper) 51,417 51,547 0 100 0
Newspapers, magazines,
cardboard, miscellaneous 681,947 681,947 0 100 0
recyclable paper
Glass (e.g., bottles) 1,798 1,798 0 100 0
Scrap metal (e.g., cans) 2,377 2,377 0 100 0
Plastic (PET) bottles, etc. 6,750 6,750 0 100 0
Non-industrial waste Subtotal 2 447,357 432,792 13,160 1,404 0 2,720 97 1
Plastics 5,431 5,357 74 0 7 99 0
Combustible waste 420,057 416,068 3,986 3 402 99 0
Incombustible waste 12,217 10,816 0 1,401 1,401 89 1
Unsorted waste 9,651 551 9,100 0 910 6 9
Industrial waste  |from offices |Subtotal 3 909,213 908,851 151 211 0 226 100 0
Waste plastics 311,969 311,767 125 77 90 100 0
Scrap metal 347,842 347,841 0 1 1 100 0
Refuse glass, waste
ceramics 229 229 0 0 0 100 0
Discarded electric
machinery and 80,573 80,491 26 56 59 100 0
appliances
Waste batteries 50 50 0 0 0 100 0
Product waste containing
mercury 1,409 1,339 0 70 70 95 0
Stable mixed waste 145,161 145,154 0 7 7 100 0
Other 21,980 21,980 0 0 0 100 0
{nhroducr?d Subtotal 4 1,485,473 1,472,434 482 12,557 0 12,605 99 1
roug -
operations Waste plastic 215,181 213,088 60 2,033 2,039 99 1
Scrap metal 752,035 752,035 0 0 0 100 0
Refuse glass, ceramic
waste 27,498 18,958 0 8,540 8,540 69 31
Wastepaper (only
includes paper from the 22,010 22,010 0 0 0 100 0
printing business)
Waste wood (only
includes wood from
the warehouse and 2,075 2075 0 0 0 100 0
distribution businesses)
Discarded electric
machinery and 172,660 172,660 0 0 0 100 0
appliances
Medical measuring
equipment 0 0 0 0 0 0 0
Waste batteries 885 885 0 0 0 100 0
Product waste containing
mercury 9,021 9,021 0 0 0 100 0
Stable mixed waste 74,775 74,775 0 0 0 100 0
Controlled mixed waste 175,593 173,287 422 1,884 1,926 99 1
Waste oil 100 0 0 100 100 0 100
Waste acid 0 0 0 0 0 0 0
Waste alkali 0 0 0 0 0 0 0
Sludge 33,640 33,640 0 0 0 100 0
Waste containing
asbestos 0 0 0 0 0 0 0
Other 0 0 0 0
Industrial waste requiring Subtotal 5 5,199 124 4280 795 0 1,223 P 24
special treatment _
Flammable waste oil 0 0 0 0 0 0 0
Waste acid with a Ph of
20 or less 889 124 0 765 765 14 86
Waste alkali with a Ph of
12.5 or higher 0 0 0 0 0 0 0
Infectious waste 0 0 0 0 0 0 0
Specified hazardous
industrial waste 0 0 0 0 0 0 0
(discarded mercury)
Specified hazardous
industrial waste (other) 4810 0 4,280 30 458 0 "

Grand total (Subtotals 1-5 combined) 3501660 3558620 18073 14967

(Scope of data collection: NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan; 70 companies in total)
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Environmental Accounting

€ Strengthening Efforts to Address Climate Change
In fiscal 2022, the Group’s actual environmental cost was ¥4,582 million, approximately four times the ¥1,158 million amount of
fiscal 2021. We are strengthening our efforts to achieve “Carbon neutrality,” “Circular economy,” and “Nature conservation.”

» Environmental Accounting: Conservation Costs

(Millions of yen)

Ministry of the Environment’s FY2019 FY2020 FY2021 FY2022

Environmental Accounting Major Initiatives

e . Investment | Expenses | Investment | Expenses |Investment | Expenses | Investment | Expenses
Guideline Categories P p P P

Business area costs 5 256 1 355 53 311 1 910

Pollution prevention Asbestos countermeasures, PCB

roste management, etc. 0 69 o 102 49 16 0 91

Implementation of energy
Global environment conservation measures;
measures to reduce CO2
emissions through the
introduction of outdoor air-
cooling devices; elimination
of specified CFCs in air-
conditioning equipment, etc.

0 20 0 37 0 127 0 300

Inter-office waste disposal,
construction waste
countermeasures, office paper 5 166 1 216 4 168 1 519
curtailment countermeasures,
etc.

Resource recycling
costs

Upstream/Downstream costs Compliance with the Act on the
Promotion of Sorted Collection
and Recycling of Containers and
Packaging

Labor costs related to
environmental protection
activities, 1ISO certification 0 204 0 210 0 369 0 638
acquisition, building green,
environmental PR, etc.

R&D costs Environment-related R&D 0 1 0 1 0 470 0| 3,030

Activity management costs

Citizen activity costs Environmental contribution to

. " 0 3 0 7 13 1 0 4
regional communities

Total 5 464 1 573 66 1,158 1 4,582

(Scope of data collection: NTT DATA Group Corporation, NTT DATA Japan, and Group companies in Japan; 70 companies in total)
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Economy | Clients’ Growth

I Initiatives Related to Materiality and KPls

Aiming to grow as a company that supports a sustainable society, NTT DATA is working on three material issues: “Smart X Co-
innovation,” “Trusted Value Chain,” and “Future of Work.”
[Reference page] Sustainability Management “Progress in Relation to Nine Material Issues and FY2023 Targets”

— To realize the SDGs (Sustainable Development Goals), great expectations are placed on
L 'l Smart X Co-innovation | connecting diverse people, corporations, companies, technologies, systems, data, services, and
ns-u industries; solving social issues that could not be solved before; and creating new value in
society. NTT DATA will promote co-creation with various companies to realize a smart and

Create new value through
co-creation with various
companies to achieve a smart
and innovative society.

g

&

innovative society while properly identifying and managing the social impact and value created

by digital technology.

FY2022 Indicator

Achievement
Status

Concrete Activity Results

B2B2X revenue

O

0 Trusted Value Chain

Uphold data privacy and
security to ensure safe,
secure, and resilient
corporate activities.

As corporate activities expand globally, it is necessary to correctly understand and manage the
impact of corporate activities on society and the environment throughout the entire value chain.
We must also build a reliable value chain by properly addressing information security and privacy
protection. NTT DATA will protect security and data privacy and realize safe, secure, and resilient

corporate activities.

FY2022 Indicator

Achievement
Status

Concrete Activity Results

Number of cyberattacks and
service outages*'

O

Formulated measures within the Information
Security Committee, etc., and took steps to
prevent intrusion through daily monitoring

Number of serious personal
data loss cases™

Formulated a policy to address areas where risks
are manifested to prevent recurrence, led by the
responsible organization

Number of security
incidents™

Formulated measures within the Information
Security Committee, etc., and took steps to
prevent intrusion through daily monitoring

Number of long-term failures

No incidents

Rate of Ethics Code Training

Identified obstacles and considered measures to
address them in achieving the goals

Number of anti-competitive/
bribery violations

O |>O] O] P>

Promoted adherence to the NTT DATA Code of
Conduct and compliance with various laws and
regulations among all employees

Rate of direct
communication with
key suppliers

O

Conducted in-person reviews with key executives
from our important suppliers to assess their
initiatives in accordance with the NTT DATA
Group Supply Chain CSR Promotion Guidelines

Future of Work

Amid the global shortage of highly skilled IT personnel, it is necessary to secure and maintain
excellent human resources by promoting flexible working styles that meet the diverse needs of
employees, implementing appropriate evaluations, and fostering an attractive corporate culture.
To this end, it is essential to support employees’ career development and flexible working styles.
The Group will provide new ways of working to improve performance and EX (Employee
Experience), while at the same time promoting work-style reform for society as a whole.

New ways of working that
enhance employee experience

FY2022 Indicator Achievement

Status

Concrete Activity Results

and performance. Provide and
promote work-style reforms for
society as a whole.

Remote work rate Implemented a system to accommodate hybrid
work that combines the best of both in-person and

remote work

©

Employee satisfaction Promoted improvement activities based on the
results of the annual survey for employees hired
in Japan and the biennial survey, which includes

global employees

©

Turnover rate Considered and implemented measures to
support autonomous career development from
fiscal 2023 as part of efforts to understand the
reasons for resigning and implement

countermeasures

*1 Including overseas Group companies
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Smart X Co-Innovation

Creating new value through co-creation with various companies to realize a smart and innovative society

I Basic Policy

NTT DATA will promote the creation of new value through co-creation with various customer companies to realize a smart and
innovative society through IT technology. IT solutions play a wide range of roles in solving social issues. We need to develop
and provide innovative solutions by appropriately connecting people, companies, technologies, systems, data, services, and
industries. To create cross-cutting solutions and services that are not limited to specific industries or the customers in front of us,
we will set up a cross-organizational working team within the Group to accelerate the creation and implementation of business
ideas.

Recognizing the critical importance of providing clients with safe and secure services, we have established an organized
and systematic quality management system and adopted advanced development methods to provide highly reliable solutions.
We also conduct customer satisfaction surveys. Based on the opinions and requests that we receive, we carry out improvement
activities to provide better services from the customers’ perspective.

I Innovation Management

4 “Innovation Center” Activities at Six Sites Around the World

In August 2022, Innovation Centers were established in six locations worldwide, namely Japan, North America, Italy, Germany,
China, and India. These Centers are dedicated to activities in emerging fields, focusing on identifying advanced technologies
that are expected to become mainstream in the next 5—10 years, such as quantum computing and metaverse. Through shared
R&D with customers, they aim to drive new business innovations.

A strategy group, which formulates technology strategies, and the six local centers have assembled approximately 180
experts, including researchers, consultants, and engineers, who advance activities in line with the technology themes set based
on each Center’s strategy. The Centers engage in collaborative R&D with innovative clients and collaborate with universities and
start-ups to quickly gather leading local technology information and apply it to the next technology strategy. By the end of fiscal
2025, we aim to increase the number of staff to 300 and drive innovation in our clients’ businesses.

Establishment of the Global Generative Al Laboratory
The Innovation Center spearheaded the establishment of the Global Generative Al Laboratory in June 2023, aimed at promoting
the use of generative Al on a global scale. We are actively working on applying generative Al in the field of software development
with the aim of generating business opportunities through advanced technology. This includes deploying related solutions at
various international locations, engaging in lab activities, and developing guidelines for the utilization of generative Al. We are
expanding the deployment of generative Al-related solutions globally, including source code auto-generation, chatbots, and text
search solutions. We are also offering new services that integrate document comprehension Al and generative Al. Through co-
creation with our clients, we will facilitate knowledge sharing among our various locations, conduct research and validation on
emerging Al technologies, and leverage generative Al models developed by NTT Laboratories. Furthermore, we are developing
guidelines from ethical and security perspectives to ensure that our clients can confidently, safely, and swiftly harness the latest
Al technologies for their businesses. These guidelines are being established with the guidance and input from the Al Advisory
Board, led by the Al Governance Office.
[Reference page] Al Governance

E  https://www.nttdata.com/global/ja/news/release/2023/062901/ (Japanese only)

Demonstration Experiment for the Vatican Library Web3 Support Project

Leveraging the technol