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Our Way
Today’s business world is evolving faster than ever in Japan and across the globe. As a company and as individuals, we think
through what we do, act differently and transform our business to drive a better future for NTT DATA. To guide us in our efforts,
the NTT DATA Group has integrated the Mission Statement, which serves as the cornerstone of management and our shared
values, into “Our Way” and is striving to achieve the Group Vision in a united effort.
Our Mission

Pursuing Our
Mission
in a Changing
Business
Environment

Mission Statement

Employee Creed

Portrays NTT DATA’s mission and
reason for existence while serving as a
foundation for management.

Sets forth policies and action
guidelines to which all of our
employees should adhere.

Criteria that guide our daily
actions with regard to ethics, laws,
regulations, etc.

Global Compliance Policy
Group Vision

Values

Indicates where NTT DATA aims to be in
10 years.

Expresses what is most important for
the realization of our Group Vision.

Mission Statement
NTT DATA uses information technology to create new paradigms and values, which help contribute to a more affluent and
harmonious society.

Employee Creed
1. We will do our utmost to serve our customers.
2. We will meet the challenges of our work with an active and positive spirit.
3. We will create a vital and vibrant company.

Group Vision
In 2005, in response to accelerating globalization, NTT DATA instituted a new Group Vision, which we termed Global IT
Innovator. With IT at the core of our business, we aimed to comprehensively expand our operations to markets around the
world. Our vision embraced two beliefs: “we could change IT to make it better” and “through IT we could change the world.”
As a leading innovator in the field of IT, we set out to enable our clients to achieve their highest goals and aspirations.
Our Group Vision contains three messages: (1) we build long-term relationships with our clients and enable them to reach
their highest goals and aspirations; (2) we create evolving ecosystems through advanced technology; and (3) we enhance our
creativity through the respect and encouragement of diversity at every level of our company.
In 2016, NTT DATA expanded to about 80,000 employees and the company itself continues to grow. We will advance the
classification of Global IT Innovator while taking on new challenges and opportunities for greater progress.
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Global IT Innovator
We realize the dreams of our clients around the world through long-term relationships.
We develop evolving ecosystems with our clients through leading-edge technologies.
We enhance our creativity by respecting diversity.

Values
An important step in working together and achieving the corporate transformation set out in our Group Vision is stating the
values we esteem and seek to share. These values are as follows.

Clients First
First, and above all else, we place the needs of our clients. We work continuously to understand your business and
we strive to resolve every concern to your satisfaction. We feel responsibility to ensure your success and we let this
obligation set the direction of our work and guide our actions.

Foresight
We never settle for the status quo. Instead, with speed and foresight, we anticipate challenges that lay ahead. We
consider the future of IT as well as the future of your business, work to enhance our ability to picture the future, and
with our ecosystems, adapt to the changing business environment. In this way, we help you to meet your goals and
create a brighter future for society.

Teamwork
We put great importance on enabling our employees to achieve their best through their work with each other.
We believe that when a diverse group of individuals brings their unique world views together, shares their
wisdom, and works toward a common goal, the results are extraordinary and far beyond what can be achieved
by any one person.

NTT DATA

12

Sustainability Report 2016

Message from the President
Society

Company Data

Our Way
Environment

CSR in the NTT DATA Group
Governance

Global Compliance Policy
Global Compliance Policy, shared throughout the NTT DATA Group, sets criteria that guide our daily actions with regard to
ethics, laws, regulations and overall business operations.
〈 Preamble 〉
To Be a Trusted Company
Trust by customers, shareholders, suppliers and the societies is indispensable for a company to sustainably grow.
A company can be trusted upon by being aware of its social responsibility (“CSR”) and by fulfilling the expectation of, and
enhancing the satisfaction of, customers and other stakeholders through good dialogues.
We also believe that it is fundamental to gain trust not only by complying with laws, regulations and agreements but also by
respecting various international norms, including human rights, acting with good moral and integrity, and performing fair and
transparent business activities.
Furthermore, our mission is to create new “mechanisms” and “values” with IT and to materialize more affluent and
harmonious societies, and we aim to resolve the issues that the earth and societies are facing.
With these in mind, everyone at NTT DATA will act in accordance with this “Global Compliance Policy” and we all do our
utmost to be a trusted company.
〈 Application 〉
All directors, officers and employees shall fully understand this Global Compliance Policy, and act as follows to achieve its
purposes. Directors and officers shall take their initiatives and exert to cultivate the high morals in employees.
〈 Principles 〉
We will:
• Comply with all relevant laws and regulations of the jurisdictions where we do business, including international laws, and act
in accordance with good integrity.
• Be aware of our corporate social responsibility, and perform fair and transparent business activities.
〈 For Customers 〉
We will:
• Execute appropriate agreements with our customers, and provide systems and services pursuant to the agreement.
• Thoroughly manage customer information in accordance with the agreements, relevant laws and regulations related to the
protection of personal data.
〈 For Shareholders 〉
We will:
• Undertake sound corporate management and strive to increase the interests of our shareholders.
• Timely and appropriately disclose management information in order to perform transparent management.
〈 To Competitors 〉
We will:
• Restrict ourselves from performing any acts that would impede market competition, including defamation, dumping, cartels,
and other unfair/anti-competitive conducts, and perform fair and free competition.
• Protect our own intellectual properties and respect the same of others.
〈 To Suppliers 〉
We will:
• Act with integrity without abusing a superior position.
• Comply with relevant laws and regulations applicable to transactions with suppliers, and observe agreements with suppliers.
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〈 To Government 〉
We will:
• Not provide any gift or hospitality against our policy or applicable laws, nor conduct any act that would be suspected of
corruption.
• Not be involved in any bribery with government officials in any manner and in any jurisdiction.
〈 To Society 〉
We will:
• Actively undertake social contribution, such as volunteering or other community activities, to fulfill our responsibility as a
good corporate citizen.
• Respect the diversity of cultures and values, and contribute to the development of societies where we do businesses.
• Refuse to do any business with anti-social forces.
〈 To the Environment 〉
We will:
• Propose IT systems and solutions to contribute to the reduction of the environmental load.
• Strive to reduce the environmental load caused by our business operations.
• Increase our awareness of biodiversity, and undertake activities to protect the natural environment.
• Observe laws and regulations related to the environment.
〈 To Employees & Co-workers 〉
We will:
• Respect the individuality and personality of our people.
• Respect human rights and will not discriminate based on gender, nationality, belief or religion.
• Not commit any harassment.
• Maintain fair and equal treatment of employees and provide employment opportunities on the basis of individual merit, in a
working environment safe, secure, and free of violence, drugs or child labor.
〈 As Employees 〉
Each employee will:
• Ensure that information security be maintained and not conduct any privacy infringement, unauthorized access and other
unlawful acts.
• Observe the company policies and not engage in any act that conflicts with the interests of the company or that provides
personal gain to the detriment of the company.
• Not engage in insider trading in any manner.
• Not provide or receive any gifts or hospitality against our policy from/to customers, suppliers or business partners.
• Not post to any social media any confidential or proprietary information or any message that harms the trust or rights of
any parties.
• Promptly report any breach or suspected breach of this policy or other unlawful act to your manager, local compliance officer,
or whistle blowing line where appropriate. The company will not make any retaliation to those who made good faith reporting
through the whistle line.
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