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I am Keiichiro Yanagi, Senior Executive Vice President and Representative 

Director.

Thank you for your participation today during your busy schedule.

I will explain the overview of the financial results for the first quarter of the fiscal 

year ending March 31, 2020.
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Let me explain the overview of the financial results for the first quarter of the fiscal 

year ending March 31, 2020.

As you can see on the slide, we saw positive growth in all items year over year. 

We believe we were able to make a good start overall for achieving our full year 

forecast. 

New orders received is on track due to significant growth in North America 

Segment continuing from the previous quarter while EMEA & LATAM Segment 

continued to remain strong.

Net sales is also on track, growing steadily both in Japan and overseas. 

Operating income increased due to the decrease of PMI cost incurred as a result 

of acquisition of former Dell Services. 

I will now explain the changes in each item by segment. 
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First of all, new orders received. 

Public & Social Infrastructure Segment saw a steady growth by winning projects 

for the telecom and utilities industries. 

Financial Segment saw a significant decrease year over year, which is as 

expected, as we received less orders compared to the previous fiscal year in which 

we had orders for large-scale projects. 

Enterprise & Solutions Segment saw an increase as a result of winning projects 

mainly for manufacturing industry. 

North America Segment saw a significant increase continuing from the previous 

quarter. The segment won multiple large-scale projects including the new project 

for the United States Agency for International Development, which is introduced as 

a business topic in appendix of this presentation. We are definitely seeing the 

effect of sales capability enhancement that we have been working on. 

EMEA & LATAM Segment continued to perform well, increasing the number of 

projects acquired in Europe, especially in Spain. 
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Let’s turn now to the net sales.

Although Public & Social Infrastructure Segment saw a decrease year over year, 

this was as expected, because this is due to less sales compared to the previous 

fiscal year such as from services for government ministries. 

Financial Segment saw an increase due to the expansion in the scale of services 

for financial institutions. 

Enterprise & Solutions Segment is growing steadily due to an increase in services 

for manufacturing industry as well as an increase in payment services through 

expanded scope of consolidation from the acquisition of PAYGENT in the previous 

fiscal year and organic growth of CAFIS.  

North America Segment saw an increase due to expanded scope of consolidation 

through M&A and EMEA & LATAM Segment continued to see steady growth mainly 

in Spain. 
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Finally, the operating income. 

In Public & Social Infrastructure Segment, operating income remained on par with 

the previous fiscal year due to the improvement in cost rate, despite a decrease 

due to decline in sales. 

Financial Segment, Enterprise & Solutions Segment, and EMEA & LATAM 

Segment performed as expected, as operating income remained on par with the 

previous fiscal year due to an increase in the costs for business expansion, despite 

an increase attributable to sales growth. 

North America Segment saw an increase due to a decrease of PMI cost incurred 

as a result of acquisition of former Dell Services. 

I will omit my explanation for the following slides on which you will find business 

topics, numerical values, and other information. 

That concludes my presentation. Thank you for your kind attention. 
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