
I am Keiichiro Yanagi, Senior Executive Vice President and Representative 

Director of NTT DATA.  

Thank you for your attendance today despite your busy schedule. 

I will present an overview of the financial results for the third quarter of the fiscal 

year ending March 31, 2020. 
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First, I will provide an overview of the financial results of the whole company. 

New orders received and net sales continued to grow steadily due to the expansion 

of robust domestic and overseas businesses.  

Structural transformation and growth investment have steadily progressed under 

the Mid-Term Management Plan. As a result of an increase in the relevant costs, 

operating income remained on par with the previous fiscal year, despite some 

contribution from sales growth. 

Now, I will move on to the explanation regarding changes in each item in each 

segment. 



5

(Explanation omitted)



6

First, I will explain the new orders received. 

The Public & Social Infrastructure Segment won contracts for multiple projects, 

including large-scale projects for central government and related agencies, and 

thereby achieved significant growth. 

The Financial Segment saw a decline in new orders received mainly because of 

less orders compared to the previous fiscal year such as for large-scale projects at 

banks. However, this move is in line with our expectations. 

In the Enterprise & Solutions Segment, new orders received continued to grow 

steadily mainly in the manufacturing industry. 

The North America Segment won contracts for multiple large-scale projects also in 

the third quarter and maintains strong performance. 

In the EMEA & LATAM Segment, the growth rate looks small due to the negative 

impact from yen appreciation in foreign exchange, but the overall environment 

surrounding new orders received remained strong. 
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Let us move on to net sales.

In the Public & Social Infrastructure Segment, sales for the utility and telecom 

industries steadily expanded. 

The Financial Segment saw an increase in sales growth mainly in services for 

financial institutions. 

The Enterprise & Solutions Segment remained robust due to the continued sales 

growth of payment services owing to the expanded scope of consolidation as a 

result of M&A in the previous fiscal year and the organic growth of CAFIS, as well 

as increased sales from services for the manufacturing industry.  

The North America Segment remained on par with the previous fiscal year because 

of the negative impact from yen appreciation in foreign exchange despite recording 

increased sales on the local currency basis due to the expanded scope of 

consolidation as a result of M&A in the previous fiscal year. 

In the EMEA & LATAM Segment, net sales continued to grow steadily in Europe, 

mainly in Spain, while the growth rate looks lower than reality, owing to the 

negative impact from yen appreciation in foreign exchange, as is the case for the 

new orders received. 



8

Next, I will explain the operating income. 

In the Public & Social Infrastructure Segment, operating income increased due to 

sales growth and a decrease in the amount of loss from unprofitable projects 

compared to the previous fiscal year.  

Meanwhile, new unprofitable projects arose in the Financial Segment, which 

caused a decline in the operating income.

The Enterprise & Solutions Segment steadily increased operating income due to 

sales growth. 

The North America Segment saw reduced PMI costs. However, it also saw 

increased sales costs associated with strong new orders received and other 

increased costs for business expansion, including costs related to the new M&A 

deals introduced in the business topics at the end of this presentation and growth 

investment. Due to these factors, operating income in this segment remained on 

par with the previous fiscal year.   

In the EMEA & LATAM Segment, structural transformation has steadily progressed, 

and operating income has decreased because of the related costs. 

The total loss from unprofitable projects at the end of the third quarter amounted to 

12.1 billion yen across the company, and this figure is larger than expected at the 

beginning of the fiscal year. However, to achieve the Mid-Term Management Plan, 

we will not slow down but rather further accelerate the growth investment and 

structural transformation of 20 billion yen for the current fiscal year. Therefore, the 

situation is difficult for us to achieve the operating income guideline. However, we 

intend to get as close to the guideline as possible by accumulating income from 

stronger-than-expected sales and controlling regular expenses. 

I would like to omit the explanations for the following slides that show business 

topics for each segment, numerical values, and other information. 

This concludes my presentation. Thank you for your kind attention. 
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