
I am Yo Honma, President, CEO, and Representative Director of NTT DATA. Thank you for 
joining us today despite your busy schedules. I also appreciate your understanding on why we 
have to make our presentation online again because of the ongoing COVID-19 pandemic.
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Today, I would like to discuss the financial results for the second quarter of the fiscal year ending 
March 31, 2021, and the current business situation and key initiatives. Then, in the end, I would 
like to describe the progress in the structural transformation overseas. 
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(Explanation omitted)
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First of all, I would like to go over the overview of the financial results for the second quarter of the fiscal 
year ending March 31, 2021. 

Similarly to the first quarter, there was a negative impact on our entire business due to the COVID-19, 
mainly in the North America Segment, the EMEA & LATAM Segment, and the Enterprise & Solutions 
Segment in Japan. However, we have made steady progress to achieve the full-year target. 

New orders received decreased in the second quarter mainly because of less orders than in the previous 
fiscal year, such as those for large-scale projects in Japan and overseas countries. 

Net sales remained on par with the previous fiscal year, which was similar to that in the first quarter, mainly 
because orders received in previous years contributed to sales as expected. 

Despite factors including the impact due to the COVID-19 and an increase in expenses for structural 
transformation overseas, operating income also remained on par with the previous fiscal year mainly 
because of the reduced number of unprofitable in Japan. 

Allow me to refer to the “impact due to the COVID-19” as “Covid-19 impact” from hereafter. I will now move 
on to the changes in each item in each segment.
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First, let us look at the new orders received. 

The Public & Social Infrastructure Segment has recorded decreased new orders received in the second 
quarter due mainly to less orders than in the previous fiscal year, such as those for the projects for the 
central government and related agencies. 

The Financial Segment saw an increase in new orders received due mainly to winning projects for banks, 
which I explained at the earnings presentation for the first quarter. 

The Enterprise & Solutions Segment saw an increase in winning projects for retail, logistics, and service 
sectors but also had relatively large negative effect from the Covid-19 impact. 

For overseas businesses, there still was a Covid-19 impact, too. 

The North America Segment saw a decrease again in the second quarter due mainly to less orders than in 
the previous fiscal year, such as those for large-scale projects. 

The EMEA & LATAM Segment recorded a decrease due mainly to less orders than in the previous fiscal 
year, such as those for large-scale projects, which I explained at the earnings presentation for the first 
quarter.
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Next, we will look at net sales. 

The Public & Social Infrastructure Segment saw an increase again due mainly to the expansion in the 
scale of services for the central government and related agencies, which was similar to the first quarter. 

The Financial Segment recorded an increase due mainly to the expansion in the scale of services for 
financial institutions. 

The Enterprise & Solutions Segment remained on par with the previous fiscal year due mainly to a 
decrease or suspension of projects due to the Covid-19 impact, despite an increase due mainly to the 
expansion in the scale of services for retail, logistics, payment, and other services.

The North America Segment remained on par with the previous fiscal year mainly because of the Covid-
19 impact and negative impact from yen appreciation in foreign exchange, despite an increase due to the 
expansion of consolidated earnings from M&A in the previous year and others.

The EMEA & LATAM Segment saw a decrease due mainly to a decrease or suspension of projects due to 
the Covid-19 impact, despite steady sales secured mainly in Italy.
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Last is the operating income. 

The Public & Social Infrastructure Segment saw an increase due mainly to sales growth and a reduced 
number of unprofitable projects. 

The Financial Segment recorded a decrease for the whole segment due mainly to a decrease from decline 
in sales in some subsidiaries, despite an increase from sales growth. 

The Enterprise & Solutions Segment saw a decrease due mainly to the increased SG&A ratio from the 
Covid-19 impact, which was similar to that in the first quarter. 

The North America Segment posted a decrease due mainly to the Covid-19 impact and increased costs 
associated with the implementation of structural transformation for the future. 

The EMEA & LATAM Segment saw a decrease due mainly to the Covid-19 impact including an increase of 
additional costs, despite the gradually appearing effects of structural transformation implemented in the 
previous fiscal year. 

The following slides show the details that I have just explained by each segment, so I would like to finish 
my explanation on the financial results of the second quarter of the fiscal year ending March 31, 2021, here. 
I would like now to discuss the impact of COVID-19 on our business, so please turn to page 13.
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)



Generally, the negative impact of COVID-19 was smaller than expected. The situation has been 
steady mainly in existing businesses and digital-related projects. However, because of 
unpredictable factors such as the resurgence of COVID-19 cases in Europe, we will continue to 
monitor the impact on regional economies and corporate activities. 

Regarding the Public and Social Infrastructure Segment, although there was impact on some 
enterprise businesses in the regions, the impact on the telecom sector was smaller than expected, 
and businesses for the central government and ministries remained strong. 

Despite the impact of cancellation or postponement of some projects, the Financial Segment 
remained stronger than expected because of the expansion of projects for financial institutions. 

Although the impact particularly on the manufacturing industry is continuing, the business 
performance of the Enterprise & Solutions Segment has remained stronger than expected 
because of the expansion of demand in the payment sector and digital projects in the retail and 
service industry. 

Despite some negative impacts caused by the manufacturing industry and medical institutions, 
the North America Segment has been less affected than expected because of the recovery of 
large-scale projects mainly in the public sector and revitalization of digital-related projects. 

Despite the impact on the insurance industry in Spain and the automotive industry in Germany 
due to the new lockdown measures and travel restraints, as well as the negative impact of foreign 
exchange due to currency depreciation in Latin America, the EMEA & LATAM Segment has been 
less affected than expected mainly because of the revitalization of digital-related projects, 
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particularly in Italy.
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I would like to explain the key initiatives we have implemented so far.



First, I introduce Trade Information Platform “TradeWaltz,” which uses blockchain technology. For 
this platform, NTT DATA and other six partner companies established a company. We will 
promote digital transformation for the entire industry engaging in trade operations by utilizing 
digital technologies.
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NTT DATA has a capital and business alliance with Snowflake, which is advantageous in terms of 
cloud-based data warehousing. Through this relationship, we will support companies in 
accelerating digital transformation using AI and data. Snowflake went on an IPO in September 
2020 and reached the record market price in history as a software company.
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This slide shows our DX solution for the realization of a new society that coexists with COVID-19 
and one after the COVID-19 crisis.

17



As I explained at the earnings presentation for the first quarter held on August 7, NTT DATA has 
begun initiatives to realize a digital society to create a new society that coexists with COVID-19 
and one after the COVID-19 crisis.
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NTT DATA newly established the Social Design Office on October 29. In the future, digital 
transformation to link government services, financial institutions’ services, and corporate services 
together will accelerate. 

At NTT DATA, the financial, public and enterprise segments, overseas units, and R&D sections 
will work together closely across organizational boundaries to contribute to digital transformation 
for the entire society. 

We will also send talents such as CDOs and CTOs and teams to society and actively help clients 
foster digital talents.
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(Explanation omitted)



This slide shows the progress of the structural transformation in North America and EMEA & 
LATAM.

In North America, we have conducted the structural transformation and made progress in line with 
our plan. Specifically, we are enhancing and re-skilling digital talents, optimizing resources, and 
consolidating offices and data centers. 

In EMEA & LATAM, due to the structural transformation implemented so far, the number of digital 
projects has increased. We will continue to strengthen digital capabilities in this fiscal year.
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In North America, we acquired Acorio LLC, a pure-play ServiceNow consultancy. By expanding 
digital offerings, we will contribute to our clients’ digital transformation in North America and 
around the globe. ServiceNow has been used strategically within NTT DATA.
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In Europe, we won a new contract for digital transformation from Eni, a leading Italian energy 
company with operations in approximately 70 countries.
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This slide shows a case in a Portuguese medical institution. We will provide a medical solution of 
everis and contribute to increasing efficiency of new medical operations. 
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I will skip the explanation for the following slides as they are about business topics, numeric 
information, and others for each segment.
I will end my presentation here. Thank you for your kind attention.



(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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33

(Explanation omitted)



34

(Explanation omitted)



35

(Explanation omitted)



36

(Explanation omitted)



37

(Explanation omitted)



38

(Explanation omitted)



39

(Explanation omitted)



40

(Explanation omitted)



41

(Explanation omitted)



42

(Explanation omitted)



43

(Explanation omitted)



44

(Explanation omitted)



45

(Explanation omitted)


