
I am Fujiwara, Senior Executive Vice President and Representative Director of 

NTT DATA. Thank you for attending the financial results briefing session today 

despite your busy schedules.

We will make our presentation online again.



Here is the agenda for today.

Now, let me explain the financial results for the third quarter of the fiscal year 

ending March 31, 2022.

Please refer to Page 3.
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（Explanation omitted）



This slide shows the overview of the financial results for the third quarter of

the fiscal year ending March 31, 2022.

As you see, we recorded favorable results following the first half of the year.

New orders received increased due to steady contract wins in Japan, as well as

the expansion in the scale of overseas businesses and the impact of foreign

exchange rates.

Net sales increased due to the expansion in the scale in all segments, as well as

the impact of foreign exchange rates.

Operating income increased due to sales growth and seeing results of overseas

Structural Transformation.

I will now move on to year on year changes by business segment.

Please refer to Page 4.



Let us look at the new orders received.

The Public & Social Infrastructure Segment saw a significant increase mainly

due to the winning of renewal projects and new projects for the central government

and ministries.

The Financial Segment saw a significant decrease mainly due to fewer orders of

large-scale projects of banks than in the previous fiscal year, which is as expected

and has been reflected in the full-year forecasts.

The Enterprise & Solutions Segment saw an increase mainly due to the winning

of projects for the manufacturing industry.

The North America Segment saw a significant increase mainly due to the winning 

of orders for large-scale projects for financial institutions and corporate clients, as 

well as the impact of foreign exchange rates. 

The EMEA & LATAM Segment saw a significant increase mainly due to the

winning of projects in Europe, mainly in Spain, as well as the impact of foreign

exchange rates.

Please refer to Page 5.



Next, we will look at the net sales.

The Public & Social Infrastructure Segment saw an increase mainly due to the

expansion in the scale of services for the central government and ministries and

the telecom industry.

The Financial Segment saw an increase mainly due to the expansion in the scale 

of services for banks. 

The Enterprise & Solutions Segment saw an increase mainly due to the

expansion in the scale of services for the manufacturing industry and the retail and

service sectors.

The North America Segment saw a partial decline in revenue due to the sale of 

some businesses as planned at the beginning of this year but ended up seeing 

growth mainly due to the expansion in the scale of services for the healthcare 

institutions, M&As, and the impact of foreign exchange rates. 

The EMEA & LATAM Segment saw an increase mainly due to the expansion in

the scale of services in Europe, mainly in Spain, as well as the impact of foreign

exchange rates.

Please refer to Page 6.



Next, we will look at the operating income.

The Public & Social Infrastructure and the Financial segments saw an

increase due to sales growth.

The Enterprise & Solutions Segment posted an increase due to sales growth 

and improved personnel utilization rates accompanied with sales growth. 

The North America Segment saw an increase due to sales growth as well as a

decrease in the expense and seeing results of Structural Transformation.

The EMEA & LATAM Segment posted growth primarily due to sales growth and 

the results of Structural Transformation including improved personnel utilization 

rates despite increased costs associated with global brand unification and 

additional measures, which were planned at the beginning of the fiscal year. 

The following slides show what I have explained so far by segment, and thus, I 

would like to finish my explanation about the business results for the third quarter. 

Please see Page 12. 
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Further, let me explain the revisions to the forecasts of consolidated financial results for 

the fiscal year ending March 31, 2022. 

Please see Page 13. 



Considering strong financial results until the third quarter and assessment of the risk of 

earnings fluctuation in the remaining period, NTT DATA revised upward the full-year 

financial forecasts as stated.     

The forecast of new orders received is raised to 2.29 trillion yen, which is increased by 90 

billion yen from the initial forecast, reflecting increase primarily in EMEA, LATAM, and North 

America and the impact of foreign exchange rates.

Of the increase of 90 billion yen, the amount of foreign exchange impact is 51 billion yen. 

As for net sales, we reflected increases in all segments and the impact of foreign 

exchange rates and raised the forecast to 2.54 trillion yen, which increased by 180 billion 

yen from the initial forecast. 

Of the increase of 180 billion yen, the amount of foreign exchange impact is 55 billion yen. 

Concerning operating income, we considered an increase in gross profit because of sales 

growth and the effects of overseas Structural Transformation expected to be achieved as 

planned, we revised the forecast to 215 billion yen, which increased by 35 billion yen from 

the initial forecast. 

Thus, we believe that the goals in our Medium-Term Management Plan, with consolidated 

net sales of 2.5 trillion yen and consolidated operating income margin of 8%, will be 

achieved.  

Further, I will explain reasons of the revisions by segment. Please see Page 14.  



Let us start with the domestic segments. 

As for the Public & Social Infrastructure Segment, we revised all items upward 

considering the expansion in the scale of services for the central government and 

ministries. 

In the Financial Segment, we revised forecasts upward for net sales and operating 

income considering the expansion in the scale of services for banks. 

In the Enterprise & Solutions Segment, we revised all items upward given the 

expansion in the scale of services for manufacturing industry, retail and service sectors. 

Let us move to Page 15. 



This page shows the status of overseas segments. 

As for the North America Segment, we revised all items upward given the scale 

expansion including M&As and the impact of foreign exchange rates.  We aim to achieve 

an adjusted EBITA margin of 7%, which excludes temporary costs associated with M&As. 

In the EMEA & LATAM Segment, we revised all items upward considering the scale 

expansion in Europe, mainly in Spain, and the impact of foreign exchange rates. 

With this, I would like to finish my explanation regarding the revisions to financial forecast.  

I will now explain our recent main initiatives and other issues. 

Please see Page 16. 



First, I would like to introduce two cases as NTT DATA’s recent initiatives. Please take a 

look at Page 17. 



In November 2021, NTT DATA started to provide a service that fully supports zero 

trust security straight from consulting to architecture implementation and operation. 

Using the know-how acquired through our experience of introducing a zero trust 

environment used by 140,000 employees in 55 countries and regions, we worked 

together with strategic partner companies and established a structure where about 

1,000 specialists will provide the service around the world. 

The service is to offer a business environment suited for flexible workstyles that are 

not tied to any location or device; provide a high level of security with technologies, 

such as multifactor authentications and log monitoring; and allow for quick 

detection, response, and recovery from external cyberattacks to help mitigate 

damage caused by security incidents.

Let us move to Page 18. 



This page shows a case involving “Develop digital offerings,” which is promoted by 

the Digital Strategy Office (DSO), one of the primary pillars in the Medium-Term 

Management Plan. 

In the third quarter, we leveraged the Global Insurance Digital Platform (GIDP), a 

global digital offering for the life insurance and annuity industry, to conclude a large 

multi-year contract for TPA service (outsourcing of insurance contract management, 

etc.) with a leading insurance company specializing in life insurance and annuities.

By the way, when I explained the third quarter results for the North America 

Segment, I said we had received orders for large-scale projects this fiscal year, and 

this project is one such example. NTT DATA’s digital capability and experience of 

providing various services for companies in the same industry are highly 

appreciated by the client. 

Finally, please see Page 19. 



These are other topics. 

As for the fourth topic, NTT DATA decided to subscribe to Recruit Holdings’ self 

tender offer as a part of the review of its strategic share holdings. At the moment, 

the number of stocks to be sold has not been decided, and thus, we will report 

results in March when the tender offer period ends. 

Other contents are as written in the slide. 

I will skip the explanation of the following slides as they are about business topics, 

numeric information, and others for each segments.

That is all for my presentation. Thank you for your kind attention.  
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