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INTRODUCTION

Environmental sustainability as part of ESG

As part of the ubiquitous ESG (environmental, so-
cial and governance) regulations and strategies,
environmental sustainability is one of the most
dynamic topics in the IT services market.

European lawmakers are currently reforming the
sustainability reporting requirements for compa-
nies and are planning to significantly extend the
transparency obligations they are subject to.
Some of them are the following:

e On January 5, 2023, the Corporate Sustainabil-
ity Reporting Directive (CSRD) entered into
force and replaced the Non-Financial Report-
ing Directive (NFRD). CSRD also enlarges the
scope of companies falling under the sustaina-
bility reporting requirements from approx.
12,000 to around 50,000 in the EU. The CSRD
and EU Taxonomy represent over 3,700 data
points that need to be reported, derived from a
wide variety of sources.

e On December 14, 2023, the Council and the Eu-
ropean Parliament reached a provisional deal
on the Corporate Sustainability Due Diligence
Directive (CSDDD). This directive, if adopted,
would require companies to establish due dili-
gence procedures to address adverse impacts
of their actions on human rights and the envi-
ronment, including along their value chains in
the EU and globally.

e An attempt to standardize reporting by the EU
is another mandatory set of disclosure stand-
ards known as the European Sustainability Re-
porting Standards (ESRS). These are currently
under development, yet according to the final
draft, the standards contain 84 disclosure re-
quirements, or approximately 1,200 data points
that must be reported.

Given the diverse range of data sources and possi-
ble levers along the value chain of large compa-
nies, the complexity to be managed is enormous.
In many cases, companies struggle to aggregate
sustainability-related data from various sources
and to disclose it to different kinds of stakeholders
in an automated way.
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Sustainability-related IT consulting & services

In this context, nearly all leading IT service provid-
ers have not only made efforts to address sustain-
ability internally by reducing their own carbon
footprint but also in their day-to-day business. To
be more precise, they have been developing and
launching dedicated offerings to support their cus-
tomers in the definition, monitoring, and achieve-
ment of their sustainability goals.

There are many approaches to increasing ecolog-
ical sustainability which may focus on selected IT
infrastructures or on the application landscape, but
they may also be more comprehensive, taking
overall strategy and business processes into ac-
count. Customers' drivers to invest in sustainability
range from implementing the most necessary re-
porting requirements (regulation-driven) to com-
prehensive business transformation aimed at posi-
tioning sustainability as a competitive advantage
(value-driven). This in turn requires explicit compe-
tencies from IT service providers.

Often, sustainability-related consulting & services
are close to the core competencies of IT compa-
nies, such as data management & analytics, report-
ing, utilization & efficiency optimization, simulation,
digital transformation, cloud migration, hybrid
work, etc.

Against this background, we evaluated the most
convincing approaches in the face of rising de-
mand, and positioned the leading providers in a
PAC INNOVATION RADAR series on “Sustainabil-
ity-related IT Consulting & Services in Europe
2024". A total of 22 IT service providers considered
relevant for the industry have been analyzed for
their specific strengths and weaknesses based on
numerous defined criteria. The results have been
published in nine PAC RADAR reports, each focus-
ing on different aspects of a provider's service
value chain (in accordance with customer needs
and requirements) and providing an overview of
the key providers' positioning.
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Fig. 1:  PAC INNOVATION RADAR ‘Leaders in Sustainability-related IT Consulting & Services in Europe 2024"
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-
related IT Consulting & Services in Europe 2024" Excellent

Market strength 218 179

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

(more than 0.75) AVERAGE (more than 0.75)

« Consulting & services related to transforming/cre- » Consulting & services related to digital solutions
ating sustainable products that measure and manage the environmental

. impact: sustainable finance
+ Resources: homogeneous on-site presence across

countries (in Europe)
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Fig. 2:  PAC INNOVATION RADAR ‘Leaders in Sustainability-related IT Consulting & Services in Europe 2024:
Sustainability of IT”
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Europe 2024: Best in Class
Sustainability of IT"

Market strength 2.27 1.82

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW
(more than 0.75) AVERAGE (more than 0.75)

« Resources: homogeneous on-site presence across + n/a
countries (in Europe)
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Fig. 3:  PAC INNOVATION RADAR ‘Leaders in Sustainability-related IT Consulting & Services in Europe 2024:
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Europe 2024: Excellent
Sustainability through IT”

Market strength 221 1.85

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

(more than 0.75) AVERAGE (more than 0.75)

« Consulting & services related to transforming/cre- « Consulting & services related to digital solutions
ating sustainable products that measure and manage the environmental

. impact: sustainable finance
+ Resources: homogeneous on-site presence across

countries (in Europe)
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Fig. 4. PAC INNOVATION RADAR Leaders in Sustainability-related IT Consulting & Services in Europe 2024:
Sustainable Supply Chain”
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Europe 2024: Excellent
Sustainable Supply Chain”

Market strength 2.22 1.89

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

(more than 0.75) AVERAGE (more than 0.75)

+ Consulting & services related to transforming/cre- = n/a)
ating sustainable products

« Resources: homogeneous on-site presence across
countries (in Europe)
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Fig. 5:  PAC INNOVATION RADAR “Leaders in Sustainability-related IT Consulting & Services in Europe 2024:
Sustainability Reporting”
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Europe 2024: Best in Class
Sustainability Reporting”

Market strength

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

2.21 1.81
195 198
2.03 1.93

(more than 0.75) AVERAGE (more than 0.75)

» Resources: homogeneous on-site presence across * Consulting & services related to digital solutions

countries (in Europe)
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PAC INNOVATION RADAR “"LEADERS IN SUSTAINA-
BILITY-RELATED IT CONSULTING & SERVICES IN EU-
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Fig. 6: PAC INNOVATION RADAR ‘Leaders in Sustainability-related IT Consulting & Services in Europe 2024:
Sustainability Empowerment”
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Europe 2024: Excellent
Sustainability Empowerment”

Market strength

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

2.21 1.89
2.26 2.35
2.25 2.23

(more than 0.75) AVERAGE (more than 0.75)

» Consulting & services related to transforming/cre- + Consulting & services related to digital solutions

ating sustainable products

* Resources: homogeneous on-site presence across

countries (in Europe)
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PAC INNOVATION RADAR “"LEADERS IN SUSTAINA-
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Fig. 7. PAC INNOVATION RADAR Leaders in Sustainability-related IT Consulting & Services in Germany 2024"
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REVIEW OF TOP-SEEDED PROVIDER NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-

related IT Consulting & Services in Germany 2024" Best in Class

Market strength 2.01 177

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

(more than 0.75) AVERAGE (more than 0.75)

« Consulting & services related to transforming/cre- » Consulting & services related to digital solutions
ating sustainable products that measure and manage the environmental

. impact: sustainable finance
+ Resources: homogeneous on-site presence across

countries (in Europe)
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PAC INNOVATION RADAR “LEADERS IN SUSTAINA-
BILITY-RELATED IT CONSULTING & SERVICES IN
THE UK 2024"
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Fig. 8: PAC INNOVATION RADAR ‘“Leaders in Sustainability-related IT Consulting & Services in the UK 2024"
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REVIEW OF TOP-SEEDED PROVIDERS NTT DATA

PAC INNOVATION RADAR “Leaders in Sustainability-
related IT Consulting & Services in the UK 2024" Excellent

Market strength 232

250

Criteria rated significantly ABOVE AVERAGE Criteria rated significantly BELOW

(more than 0.75) AVERAGE (more than 0.75)

» Consulting & services related to transforming/cre- » Consulting & services related to digital solutions
ating sustainable products that measure and manage the environmental

. impact: sustainable finance
+ Resources: homogeneous on-site presence across

countries (in Europe) » General strength on the UK market
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APPENDIX

The PAC (INNOVATION) RADAR

The PAC RADAR is an effective tool for the holis-
tic evaluation and visual positioning of software
and ICT service providers on local markets. Nu-
merous ICT and business decision-makers in user
companies of all industries and company sizes
rely on the PAC RADAR when selecting their part-
ners and developing their sourcing strategies.

With the help of predefined criteria, PAC evalu-
ates and compares providers' strategies, devel-
opment, and market position, in addition to their
performance and competencies within specific
market segments.

Each PAC RADAR focuses on a specific IT market
segment. Up to 30 leading providers are evalu-
ated per segment. Participation in the PAC RA-
DAR is free of charge.

All providers are evaluated using PAC's proven
methodology, which is based on personal face-
to-face interviews and a detailed self-disclosure
from each provider.

PAC reserves to also evaluate and position rele-
vant providers in the PAC RADAR that do not par-
ticipate in the self-disclosure process.

After the evaluation of the predefined criteria,
each supplier's position is plotted in the PAC RA-
DAR. The criteria are classified by clusters and
can all be attributed to the "Competence” and
‘Market Strength” clusters. The provider evalua-
tion, including a market description, is published
as a report.

Concept and methodology of the PAC INNOVA-
TION RADAR are similar to those of the traditional
PAC RADAR. While the traditional PAC RADAR fo-
cuses on mature market segments, the PAC IN-
NOVATION RADAR, on the other hand, positions
providers in new and innovative market seg-
ments. Thus, the focus of the evaluation is on the
portfolio, vision, strategy, and early client en-
gagements rather than on existing revenue fig-
ures and resources.

Background & scope

Ecological sustainability, as part of omnipresent
Environmental, Social, and Governance (ESG) regu-
lations and strategies, is one of the emerging topics
on the software & IT services (SITS) market, and an

© PAC 2024
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increasingly important selection criterion when
choosing an IT provider.

Accordingly, all leading IT consultants and service
providers have not only been making efforts to de-
crease their own carbon footprint and impact on the
environment, but they have also been developing
dedicated portfolios to help their clients monitor
and reach their overall sustainability targets.

Against this background, PAC will analyze the pro-
vider landscape in Europe, evaluate the most con-
vincing approaches in the face of rising demand,
and position the leading providers in a PAC INNO-
VATION RADAR series on “Sustainability-related IT
Consulting & Services in Europe”.

This PAC INNOVATION RADAR series focuses on
the portfolio development, visions, strategies, ap-
proaches, tools, and investments of IT consulting
and service providers aiming to support their clients
with the definition, monitoring, and achievement of
their sustainability goals.

Organizations' sustainability goals can be reached
through the intelligent use of IT (sustainability
through IT) whereas their own IT has to become
more sustainable (sustainability of IT). Both aspects
will be covered in dedicated PAC INNOVATION RA-
DARs.

This PAC INNOVATION RADAR series covers both
dedicated sustainability-related consulting and
services as well as sustainability-related elements
of non-dedicated, broader IT services engage-
ments.

Sustainability-related strategy consulting and pro-
cess consulting will only be considered if it is part of
a broader IT services portfolio, i.e., unlike IT service
providers with management consulting capabilities,
mere management consultants without a significant
IT services business will not be considered.

The overall geographic scope is Europe. In addi-
tion, PAC will publish dedicated RADARs for Ger-
many, France and the UK. PAC will consider local
projects in individual countries as well as multina-
tional engagements across Europe.

Approaches towards increasing ecological sustain-
ability are manifold and may focus on selected IT in-
frastructures or on the application landscape, but
they may also be more comprehensive, taking over-
all strategy and business processes into account.

Also, they may be temporary and project-based or
comprise longer-term operations and transfor-
mation engagements.
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Definitions

Company strategy

Strategy (regarding sustainability)

Business processes &

Business Processes work environment

(impact on/of sustainability targets)

Applications

Infrastructure

Focus: IT consulting and services aimed at supporting
client organizations with the definition, monitoring,
achievement, and reporting of their sustainability goals

Fig. 9: Definitions

Consulting & Systems Integration

»  Ecological sustainability-related consulting &
systems integration (C&SI) includes sustaina-
bility-related IT consulting services (planning,
specification, and design of IT systems),

e IT-related process consulting within the
framework of sustainability-related projects
(purely IT-related services such as the audit
of system environments, technological/ar-
chitectural design, and the selection of tech-
nologies and solutions around sustainability,
but also business process reengineering and
change management around sustainability
projects), as well as

* Systems integration (sustainability-related
software development, implementation ser-
vices, integration of solutions, and sustaina-
bility-related IT infrastructure services such
as data center consolidation, infrastructure
modernization, and cloud migration).

© PAC 2024

Infrastructure software, application
software, embedded software

Server, storage, networking, etc.; data

center, devices, cloud, edge, etc

- NTT DATA - unlimited reprint rights -

Integration

Strategy Consulting (target
definition, transformation.,
reporting. etc.)

Business Process
Outsourcing (BPO)

Process Consulting,
Transformation

Consulting &
Transformation Application Management,

(implementation, development, Hosting
integration. migration, etc.)

Consulting &
Transformation (rollout, Managed Services,
consolidation, migration, Hosting
automation, etc.)

Peripheral aspect: internal measures taken by
the providers that aim at reaching their own
sustainability targets

Operations

*  Ecological sustainability-related operations
services refer to the maintenance, operation,
management, and often ongoing enhance-
ment of an IT infrastructure, application, or
even [T-based business process, under a
longer-term contract, with a commitment to
fulfilling predefined service level agreements
(SLAS), or to reach predefined targets.

*  Operations services can be delivered on the
client's or on the provider's premises, or on
third-party public cloud infrastructures, for in-
stance.

PAC is going to evaluate the providers of Sustain-
ability-related Consulting & Services in Europe in
various PAC INNOVATION RADAR segments ded-
icated to specific use cases, focus areas, and cus-
tomer groups:
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Leaders in Sustainability-related
IT Consulting & Services
in Europe 2024

Leaders in Sustainability-related
IT Consulting & Services
in Europe 2024:
Sustainable Supply Chain

Leaders in Sustainability-related
IT Consulting & Services
in Germany 2024

Leaders in Sustainability-related
IT Consulting & Services in
Europe 2024:
Sustainability through IT

Leadersin Sustainability- related
IT Consulting & Services in
Europe 2024:
Sustainability Reporting

Xt

Leaders in Sustainability-related
IT Consulting & Services
in France 2024

Leaders in Sustainability-related
IT Consulting & Services in
Europe 2024:
Sustainability of IT

N

Leaders in Sustainability-related
IT Consulting & Services
in the UK 2024

Leaders in Sustainability-related
IT Consulting & Services in
Europe 2024:
Sustainability Empowerment

Fig. 10: PAC RADAR series "Sustainability-related IT Consulting & Services”
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Provider selection and participation

Which providers are positioned in the PAC INNO-
VATION RADAR?

Providers are selected and invited according to the
following criteria:

e Size of revenues in the segment to be an-
alyzed in the specified region;

e “"Relevance”: Even providers that do not
belong to the top-selling providers in the
segment to be analyzed are considered if
PAC classifies them as relevant for poten-
tial customers, for instance due to an in-
novative offering, strong growth, or a
compelling vision.

There is no differentiation as to whether the pro-
viders are customers of PAC - neither in the selec-
tion of the providers to be positioned, nor in the ac-
tual evaluation.

What do providers have to do in order to be con-
sidered in a PAC INNOVATION RADAR analysis?

The decision as to which providers are considered
in the PAC INNOVATION RADAR analysis is entirely
up to PAC. Providers do not have any direct influ-
ence on this decision.

However, in the run-up to a PAC INNOVATION RA-
DAR analysis, providers can make sure in an indi-
rect way that PAC can adequately evaluate their

© PAC 2024
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offerings and positioning — and thus their rele-
vance - e.g., by means of regular analyst briefings,
etc.

Why should providers accept the invitation to
participate actively?

Whether or not a provider participates in the RA-
DAR process does not actually affect their inclu-
sion and positioning in the PAC INNOVATION RA-
DAR, nor their assessment. However, there are a
whole host of benefits associated with active par-
ticipation:

*  Participation ensures that PAC has access to
the largest possible range of specific and up-
to-date data as a basis for the assessment;

«  Participating providers can set out their spe-
cific competencies, strengths, and weak-
nesses as well as their strategies and visions;

* The review process guarantees the accuracy
of the assessed factors;

* The provider gets a neutral, comprehensive,
and detailed view of their strengths and
weaknesses as compared to the direct com-
petition - related to a specific service in a lo-
cal market;

* A positioning in the PAC INNOVATION RA-
DAR gives the provider prominence amongst
a broad readership as one of the leading
players in the segment under consideration.
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Considered providers by segment

Leaders in Sustainability-

related IT Consulting &
Services in Europe 2024

Leaders in Sustainability-
related IT Consulting &
Services in Europe 2024:
Sustainability of IT

Leaders in Sustainability-
related IT Consulting &
Services in Europe 2024:
Sustainability through IT

Leaders in Sustainability-
related IT Consulting &
Services in Europe 2024:
Sustainable Supply Chain

Accenture
All for One Group
Arvato Systems

Accenture
Arvato Systems
Atos (incl. Eviden)

Accenture
All for One Group
Arvato Systems

Atos (incl. Eviden) Capgemini Atos (incl. Eviden)

BTC Cal BTC

Capgemini Cognizant Capgemini

Cal DXC Technology Cal

Cognizant Fujitsu Cognizant

DXC Technology GFT DXC Technology

Fujitsu IBM Fujitsu

GFT Infosys GFT

IBM Lufthansa Industry IBM

Infosys Solutions Infosys

Lufthansa Industry NTT DATA Lufthansa Industry
Solutions Sopra Steria Solutions

Materna T-Systems Materna

NTT DATA TCS NTT DATA

PwC Wipro PwC

Sopra Steria Sopra Steria

T-Systems T-Systems

TCS TCS

Valantic Valantic

Wipro Wipro

Leaders in Sustaina-

bility-related IT

Consulting &

Services in Europe

2024: Sustainability

Reporting

Accenture

All for One Group

Arvato Systems

Atos (incl. Eviden)

BTC

Capgemini

Cal

Cognizant

DXC Technology

Fujitsu

GFT

IBM

Infosys

Lufthansa Industry
Solutions

Materna

NTT DATA

PwC

Sopra Steria

T-Systems

TCS

Valantic

Wipro
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Leaders in Sustaina-

bility-related IT

Consulting &

Services in Europe

2024: Sustainability

Empowerment

Accenture

Adesso

All for One Group

Atos (incl. Eviden)

BTC

Capgemini

Cal

Cognizant

DXC Technology

Fujitsu

GFT

IBM

Infosys

Lufthansa Industry
Solutions

Materna

NTT DATA

PwC

Sopra Steria

T-Systems

TCS

Wipro

Leaders in Sustaina-
bility-related IT

Leaders in Sustaina-

bility-related IT

Accenture

All for One Group

Arvato Systems

Atos (incl. Eviden)

BTC

Capgemini

Cal

Cognizant

DXC Technology

Fujitsu

IBM

Infosys

Lufthansa Industry
Solutions

Materna

NTT DATA

PwC

Sopra Steria

T-Systems

TCS

Valantic

Wipro

Leaders in Sustaina-
bility-related IT

Consulting & Consulting & Consulting &
Services in Services in Services in
Germany 2024 the UK 2024 France 2024
Accenture Accenture Accenture

All for One Group Atos (incl. Eviden) Atos (incl. Eviden)
Arvato Systems Capgemini Capgemini

Atos (incl. Eviden) Cal Cal

BTC Cognizant Cognizant
Capgemini DXC Technology DXC Technology
Cal Fujitsu IBM

Cognizant IBM Infosys

DXC Technology Infosys Sopra Steria
Fujitsu NTT DATA TCS

GFT PwC Wipro

IBM Sopra Steria

Infosys TCS

Lufthansa Industry
Solutions

Materna

NTT DATA

PwC

Sopra Steria

T-Systems

TCS

Valantic

Wipro

Wipro
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Evaluation method and criteria

Evaluation method

PAC uses predefined criteria to assess and com-
pare the providers within given service segments.

The assessment is based on:

e The provider's self-disclosure via question-
naire;

e A briefing call about the provider's organiza-
tion, resources, approaches, portfolio, cus-
tomer focus, customer references, invest-
ments, partnerships, certifications, etc.

e |Ifapplicable, a pollamong customers by PAC;

e The analysis of existing PAC databases;

e Secondary research.

The provider data is verified by PAC and any omis-
sions are rectified based on estimates.

If the provider does not participate, the assess-
ment is performed using the proven PAC method-
ology, in particular based on:

e Information obtained from face-to-face inter-
views with the provider's representatives, an-
alyst briefings, etc.;

e An assessment of company presentations,
company reports, etc.;

e Anassessment of PAC databases;

e An assessment of earlier PAC (INNOVATION)
RADARs in which the provider participated,;

e Apollamong the provider's customers (as re-
quired) on their experiences and satisfaction.

The classification of providers is
based on the overall score:

‘Bestin Class” 1.0-1.9
“Excellent” 20-29

‘Strong" 3.0-39

Fig. 11 PAC INNOVATION RADAR graph (example)

© PAC 2024
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Based on the scores in competence and market
strength, the overall score is calculated. The over-
all score is calculated by using the weighted crite-
ria assigned to the "Competence’ and 'Market
Strength” clusters. From the resulting overall
score, each provider receives their characteristic
positioning within the PAC RADAR. Here, the fol-
lowing applies: The closer a company is to the cen-
ter, the closer they are to meeting customers' re-
quirements.

Reissue of published RADARs

The assessments in the PAC INNOVATION RADAR
represent an assessment of the providers within
the given peer group in the year in which the re-
spective PAC INNOVATION RADAR was published.

The evaluations may not be directly comparable
with those of any previous version due to subse-
quent content modifications. In particular, they do
not depict a development of individual providers
over time.

Methodological and/or organizational modifica-
tions may be made due to changing market condi-
tions and trends, and may include:

e A different peer group in the focus of the
analysis;

e Modification of individual criteria within clus-
ters and sub-clusters;

e Increased or altered expectations by user
companies;

e Adjustment of the weighting of individual cri-
teria

COMPETENCE

Provider7

Provid..
Provider12 -

- Provider6

Provider 13
Provider 14

Provider 16
Provider g

Provider 8

Provider 15

PAC INNOVATION RADAR
Exemplary presentation

MARKET STRENGTH
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Evaluation criteria

Cluster “Com-
petence”

Cluster “Mar-
ket strength”

© PAC 2024

General criteria (considered at a European level to varying extents for several
RADARS)

- Strategy consulting related to sustainability

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: supply chain and logistics

- Consulting & services related to digital workplace and collaboration

- Consulting & services related to digital solutions that consolidate sustainability-re-
lated data and/or support external reporting

- Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Sustainability empowerment of the client's organization

- General strength in IT operations

- Consulting & services related to transforming/creating sustainable products

- Portfolio: proprietary sustainability-related platform/software

- Portfolio: dedicated sustainability-related services offering

- Portfolio: sustainability-related services embedded in overall portfolio

- Portfolio: maturity level

- Anchoring of sustainability-related IT consulting & services in the overall go-to-market
- Vision & strategy (clearly defined and KPI-anchored)

- Resources: sustainability-related employees & employee development (e.g., hiring,
upskilling)

- Sustainability-related ecosystem: partnerships with start-ups/specialists

- General strength in analytics and data management

- Corporate transparency

- Competence and experience in supporting customers' financial reporting

- Organizational anchoring of sustainability-related IT consulting & services

- Homogeneous vertical coverage

- Focus on medium-sized and small accounts

- Focus on large accounts

- Investments in sustainability services-related assets (IP, tools, solutions, methods,
R&D, M&A)

- Overall commitment to sustainability (e.g., history, internal measures, business trans-
formation)

- Resources: homogeneous on-site presence across countries (in Europe)

- Sustainability-related ecosystem: partnerships with large platform providers (e.g., SAP,
Salesforce, ServiceNow, Microsoft, AWS, Google)

- Breadth & depth of available case studies - sustainability of IT

- Breadth & depth of available case studies - sustainability through IT

- Volume of sustainability-related business

- General strength on the German market

- General strength on the EMEA market

- General strength on the UK market

- General strength on the French market

- NTT DATA - unlimited reprint rights -
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Leaders in Sustainability-related IT Consulting & Services

in Europe 2024

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
Dedicated cri- ronmental impact: supply chain and logistics

teria / criteria I8 Consulting & services related to digital solutions that consolidate sustainability-re-
with higher lated data and/or support external reporting

weighting - Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Breadth & depth of available case studies - sustainability of IT

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

- General strength on the EMEA market

Leaders in Sustainability-related IT Consulting & Services in Europe 2024: Sus-
tainability of IT

- Consulting & services related to digital workplace and collaboration
- Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Breadth & depth of available case studies - sustainability of IT

Dedicated cri-
teria / criteria
with higher
weighting

Leaders in Sustainability-related IT Consulting & Services in Europe 2024: Sus-
tainability through IT

- Strategy consulting related to sustainability
- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
BIClel(e=IiCTo Nl R onmental impact: supply chain and logistics

ICUEWRCICIEE - Consulting & services related to digital solutions that consolidate sustainability-re-
with higher lated data and/or support external reporting

weighting - Sustainability empowerment of the client's organization

- Portfolio: dedicated sustainability-related services offering

- Investments in sustainability services-related assets (IP, tools, solutions, methods,
R&D, M&A)

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

© PAC 2024 - NTT DATA - unlimited reprint rights -
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Leaders in Sustainability-related IT Consulting & Services

in Europe 2024: Sustainable Supply Chain

- Strategy consulting related to sustainability
- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: supply chain and logistics

DIello=Il=loRoldE - Consulting & services related to digital solutions that consolidate sustainability-re-

I EWACI=i Il lated data and/or support external reporting

with higher - Sustainability empowerment of the client's organization

weighting - Portfolio: dedicated sustainability-related services offering

- Investments in sustainability services-related assets (IP, tools, solutions, methods,
R&D, M&A)

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

Leaders in Sustainability-related IT Consulting & Services in Europe 2024: Sus-
tainability Reporting

- Consulting & services related to digital solutions that consolidate sustainability-re-
lated data and/or support external reporting

D Yello=1l=loRelsM - Portfolio: dedicated sustainability-related services offering

DA - Sustainability-related ecosystem: partnerships with large platform providers (e.g., SAP,
with higher Salesforce, ServiceNow, Microsoft, AWS, Google)

weighting - Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

- Competence and experience in supporting customers' financial reporting

Leaders in Sustainability-related IT Consulting & Services in Europe 2024: Sus-
tainability Empowerment

- Strategy consulting related to sustainability
- Consulting & services related to digital workplace and collaboration
BIETel[e=ItToNeigRN - Sustainability empowerment of the client's organization
[CUEWRCEEI - Portfolio: dedicated sustainability-related services offering

with higher - Investments in sustainability services-related assets (IP, tools, solutions, methods,
weighting R&D, M&A)

© PAC 2024 - NTT DATA - unlimited reprint rights -
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Leaders in Sustainability-related IT Consulting & Services

in Germany 2024

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: supply chain and logistics

- Consulting & services related to digital solutions that consolidate sustainability-re-
lated data and/or support external reporting

- Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Breadth & depth of available case studies - sustainability of IT

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

- General strength on the German market

Dedicated cri-
teria / criteria
with higher
weighting

Leaders in Sustainability-related IT Consulting & Services
in the UK 2024

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: supply chain and logistics

- Consulting & services related to digital solutions that consolidate sustainability-re-
lated data and/or support external reporting

- Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Breadth & depth of available case studies - sustainability of IT

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

- General strength on the UK market

Dedicated cri-
teria / criteria
with higher
weighting

Leaders in Sustainability-related IT Consulting & Services
in France 2024

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: production processes

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: sustainable finance

- Consulting & services related to digital solutions that measure and manage the envi-
ronmental impact: supply chain and logistics

- Consulting & services related to digital solutions that consolidate sustainability-re-
lated data and/or support external reporting

- Support with the decarbonization of IT infrastructures

- Support with the decarbonization of application landscapes

- Breadth & depth of available case studies - sustainability of IT

- Breadth & depth of available case studies - sustainability through IT

- General strength in analytics and data management

- General strength on the French market

Dedicated cri-
teria / criteria
with higher

weighting
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