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Withtherecentevolutionofartificial

intelligence(AI)/machinelearning

(ML)technologies,thereisagrowing

needtoapplyAI/MLnotonlytothe

classificationandpredictionofsingle

events,whichhasbeenthecentral

roleofAI/MLbutalsotodecision

making,wheretheselectionofthe

nextactiontobetakenismechani-

zed.

Theframeworkandactivitiesthat

systematizetheconceptsandme-

thodsforbestdecisionmakingare

calledDecisionIntelligence,and

DecisionIntelligencehasthepoten-

tialtochangethewaydecisionsare

madeanddataisusedincompanies

andorganizationsinthefuture.

Inthispaper,wewillexplainwhat

DecisionIntelligenceis,itsdefinition,

growthforecasts,domesticand

internationaltrends,challengestobe

solvedandtheireffects,aswellas

theconceptofapplicationareas.We

willalsoconsiderthefutureof

decisionmakingbroughtaboutby

DecisionIntelligence,witha parti-

cularfocusonautomationthrough

theapplicationofAI,andtheimpact

oftheexpandedscopeofAIappli-

cationonbusinessoperations.

DecisionIntelligenceisoriginallyan

engineeringfieldthatreinforcesdata

sciencewithvariousscientifictheo-

ries.However,thispaperfocuseson

theapplicationofDecisionIntelli-

genceinbusinessanddescribesit

mainlyasaframeworkforsolving

problemsindecisionmakingand

datautilizationincompaniesand

organizations.Thispaperfocuseson

thebusinessapplicationsofDecision

Intelligence.
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