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My name is Satoshi Kurishima, Senior Executive Vice President of NTT DATA.

Let me explain the operating results for the third quarter of the fiscal year ending March 2016. 

Please turn to page 4. 
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I will start with the overview of the year-on-year changes for the period under review.

As illustrated in this slide, all of new orders received, net sales, and profits on each level 
achieved significant increases on a year-on-year basis. 

The growth in new orders received and net sales, attributable partly to the positive effects of 
foreign exchange, maintained the robust increases of 19% and 7.3%, respectively, on a year-on-
year basis from the second quarter of the fiscal year.

Operating income expanded by 15.6 billion yen year on year due mainly to the growth in sales.

In the first half of the fiscal year, we had more-than-expected unprofitable projects, which 
required us to compensate in the second half for the purpose of achieving the target of 200 yen 
in EPS under the Medium-term Management Plan. And, for the moment, the business has 
shown a good progress.

In addition to this, in the third quarter, we also recorded extraordinary income from sale of 
investment securities, contributing to the year-on-year increase of 30.6 billion yen in income 
before income taxes. 

Now, I would like to explain the year-on-year changes by business segment. Please turn to page 
5.
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First, new orders received. 

All business segments saw year-on-year increases resulting in significant growth of approximately 
200 billion yen on a year-on-year basis as a whole, to 1,251.0 billion yen . 

In particular, we received large-scale renewal orders steadily in the Financial segment which 
recorded a significant increase, and the Public & Social Infrastructure segment.

Furthermore, in the Global segment, an increase in new orders received included a positive 
impact of approximately 10 billion yen favored by foreign exchange, but the increase was also 
attributable to organic growth. 

Please turn to page 6.
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Next, I will explain net sales. 

As to businesses for national government, net sales and profits tend to decrease structurally 
every time systems are renewed. And, the telecom industry continues to show a sign of 
reducing capital expenditure. 

Although we take these negative impacts very seriously, net sales recorded significant year-on-
year increases in all business segments as in new orders received, totaling 1,145.3 billion yen, 
the overall increase of 78.2 billion yen year on year.

The Global segment includes a positive impact of foreign exchange, as in new orders received, 
equivalent to approximately 13.0 billion yen, but even if such impact is excluded, we recorded 
an increase in net sales of as much as approximately 30.0 billion yen. Principally, the business in 
Spain and SAP business led the growth.

The Financial segment saw an expansion of new services for diverse financial institutions, not 
limited to the existing projects.

Also in the Enterprise & Solutions segment, net sales continued to grow from the second 
quarter in both the retail and logistics, and manufacturing industries.

Please turn to page 7.
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Now, I will explain operating income. 

As I mentioned earlier in the overview, the overall consolidated operating income increased 15.6 billion 
yen year on year, to 64.2 billion yen. 

Unprofitable projects did not increase during the third quarter, contributing to a profit increase of 3.5 
billion yen year on year.

The Financial segment saw a significant increase reflecting not only the year-on-year decrease in 
unprofitable projects but also growth in sales.

An increase in operating income in the Enterprise & Solutions is attributable mainly to growth in sales.

The Public & Social Infrastructure segment saw a decrease in operating income as in the second quarter, 
which was attributable not only to the negative impact of the renewal of the existing large-scale projects 
which we had initially anticipated, but also to an increase in unprofitable projects on a year-on-year 
basis. However, the decrease in profit shrank reflecting an increase in profit during the three-month 
period of the third quarter.

In the Global segment, I am afraid that the present progress shows a little difficult prospect for the 
achievement of our full-year target of profitability after amortization of goodwill.

However, given that operating income before amortization of goodwill increased year on year, we will 
endeavor to come close to the full-year target as much as possible by cutting costs during the fourth 
quarter. 

From the next page, operating results by each business segment are shown. Please refer to these results 
later on. 

Now, please turn to page 12.
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(Explanations omitted.) 
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(Explanations omitted.) 
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(Explanations omitted.) 
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(Explanations omitted.) 
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Now again, I am showing you the targets for the present Medium-term Management Plan. 

We have less than two months until the end of the final year of the Medium-term Management 
Plan. These targets were set almost four years ago, and will remain unchanged until the end of the 
Plan.

Given the operating results for the third quarter as explained earlier, we understand that our 
business made a steady progress, but we still have various uncertain factors arising from business 
risks.

For example, we still have a risk of additional losses from unprofitable projects as well as 
uncertainties in overseas business environment. 

Furthermore, it is likely that corporate tax rate will be changed from the initial assumption of the 
management plan, and we will have to watch the possible financial impacts carefully.

Therefore, although we are almost certain in achieving net sales of over 1.5 trillion yen, we should 
not be totally optimistic about reaching 200 yen in EPS by improving profit. We will continue our 
efforts with a sense of tense in the fourth quarter.

In continuation, I will explain the recent operating environment and business outlook. 

Please turn to page 13.
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Now let me speak about the operating environment surrounding NTT DATA and future outlook 
by business segment. 

Please go on to page 14. 



First, the Public & Social Infrastructure segment.

In this business segment, as all of you are aware, discussions have been under way on the 
introduction of familiar and highly interested social security and tax number system, and vitalizing 
local economy. The national government- and local government-related businesses, as a whole, 
continue to face fierce market environment due to intensified competitions and the heightened 
demands for cost reductions.

Under these circumstances, we will secure orders received for the projects of which systems shall 
be renewed, and expand the scope of businesses by providing new services responding to changes 
in the environment.

The trend of curbing investments continued in the existing business for the Telecom industry, but 
on the other hand, the business for the utility industry has picked up on the back of the 
deregulations of electric power business. Taking advantage of this booming environment, we will 
go forward with our business.
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Next is the Financial segment. 

Although we recorded a significant increase in orders received in the Financial segment in the third 
quarter, we view that the overall domestic IT spending has been conservative. 

On the other hand, however, the needs for further sophistication and globalization of settlements 
such as availability of domestic inter-bank settlements 24 hours a day and 365 days a year have been 
growing. Moreover, as seen in the heightened interest in Fintech, which has recently become a 
popular topic of conversation, we believe that our strengths will be fully demonstrated in this domain. 
Therefore, we should aggressively conduct business activities in the future.

15



On the back of the uncertain outlook for the overall domestic economy, a cautious attitude toward 
the overall domestic IT spending continued, but we still have an expectation in IT spending including 
omni-channels and IoT in the retail and logistics, and manufacturing industries.

In the structural reorganization implemented in July 2015, we included in the Enterprise & Solutions 
segment the payment service business and the solution businesses such as network, data center, 
cloud and digital services, thus we will positively commit ourselves to satisfying our customer needs. 
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As to the Global segment, I would like to explain by area as situations vary depending on regions.

Let me start with North America. Although we expect modest growth will continue in this area, we 
have some concerns over possible significant negative impact of the recent fierce energy market 
movements including remarkably lower oil price on the appetite for investments by the core 
industry sectors. 

As to the economy in Latin America, we see an overall trend of deceleration. Particularly in Brazil, 
with a decline in resource prices and the financial deterioration, etc., the business confidence has 
also worsened. We, as the NTT DATA Group, are also required to steer the management in such a 
difficult situation. everis, one of our subsidiaries based in Latin America, made relatively good 
results in Peru and Argentina.

In Europe, while the German and U.K. economies maintained positive growth, Spain in particular 
recorded a remarkable improvement in the business environment. Furthermore, in Italy where a 
cautious attitude toward IT spending continued, we see signs of bottoming out in some industries.

In Asia, in some countries we can expect robust economic growth in contrast to other countries 
where deceleration is observed. These situations have become clearly visible.

Given the situations in each region, we will continue to endeavor to expand our business.
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Next, I will introduce you our major activities up to the third quarter.

The first activity in the Public & Social Infrastructure segment is the receipt of an order from the Japan 
Patent Office to renew services.

The second activity is starting to provide “ANYSENSE,” an IoT platform. METAWATER Co., Ltd. has 
become the first user, adopting this platform for its monitoring services targeted at water and sewerage 
suppliers.

Our conventional business for the utility industry used to center on electric power companies, but we 
will expand it to water and sewerage in the future.

Next, I will introduce you our major activities up to the third quarter. 

As part of the recent topics on the Financial segment , we have listed the Fintech-related businesses and 
the reorganization of “AnserBizForex” which is an internet banking service for foreign exchange 
business. 

With respect to the Fintech-related businesses, I explained our activities with Mizuho Bank, Ltd. at the 
previous presentation meeting for the second quarter. This time, I will explain the case of Resona Bank, 
Limited.

At the Toyosu Branch of Resona Bank on the 12th floor of this Toyosu Center Building, we have started a 
verification test aiming at realizing support for customer service performed by a communication robot 
“SOTA” that utilizes the cloud robotics foundation provided by us.

Through these business activities, we expect accumulation of various kinds of know-how with a view to 
the utilization of communication robots and the possibilities to expand new application areas.
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Also, in the Enterprise & Solutions segment, we have listed two cases as shown in this slide. 

Here is a case of omni-channel in the retail and logistics industry as picked up in the explanation 
of operating results.

“omni7 service” provided by the Seven & i Group, one of the major retail and logistics 
companies, has been designed for omni-channelization to align sales channels such as actual 
stores and EC sites beyond the barriers among convenience stores, supermarkets and 
department stores. We have been very much honored to play a central role in such project.

In the future, we will continue to create new businesses like this one, further expanding our 
market share within the Enterprises & Solutions segment.

With respect to the Global segment, as we already announced in the news release, we 
implemented overseas M&As in the Philippines and Taiwan with the aim of reinforcing our 
business foundations in Asia.

19



Last but not least, I will introduce two cases activities of the Technology and Innovation General 
Headquarters.

The first one is a verification test conducted for the purpose of alleviating traffic congestion by 
controlling traffic lights in Exeter City, U.K. 

In the past, we conducted several verification tests on simulation of traffic systems in China, and 
now we have started joint studies in Exeter, UK, with Imtech Traffic & Infra, the leading company 
in the traffic-light controlling system in the UK. Through these verification tests, after the 
practical application of this solution for alleviating traffic congestion by combining the traffic 
simulation and the traffic-light controlling technologies, we will promote the expansion of this 
system both at home and abroad. 

One more topic is the collaboration with Pivotal Japan K.K. in the provision of the solutions for 
agile development.

We would like to realize the startup of new business by our customers by providing flexible and 
agile systems and globally developing the integrated solutions of the two companies. 

Although it has been simple explanation, those are our main activities in the respective 
business segment.

This wraps up my presentation for the operating results for the third quarter. 

Thank you very much for your kind attention. 
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