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Japan, North America, EMEA & LATAM, China & APAC
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Ḳ , 2018 (US$B), 2017-18 (%); ÂNTT DATA
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1 2 3 4 5
9

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

IBM, $9.4, -17.0%

$6.0, +0.1%

DXC, $2.3, +8.1%
IBM, $4.8, +2.0%

IBM, $7.3, +1.9%
Leidos, $7.5, 0.0%

Deloitte, $4.6, +12.1%
IBM, $9.3, +34.5% IBM, $2.7, +1.2% Accenture, $3.9, +21.5%

IBM, $1.1, +3.1%

$0.7

-0.1%
$1.5

+1.6%

$3.5

+10.4%

$3.6

+7.4%

44
$0.3

+9.9%

$2.1

+14.4% 27
$0.3

+10.1%

25
$0.4

+16.1%

39
$0.08

6.6%

4

TOP Global TOP5

NTT

Source : Gartner, Market Share: IT Services, 2018, Dean Blackmore et al., 8 April 2019

ḲBanking & Securities, ḲHealthcare Providers, ḲInsurance, ḲManufacturing & Natural Resources, ḲGovernment, ḲRetail, ḲCommunications, Media & Services, ḲTransportation, ḲUtilities, ḲWholesale Trade

FIS, $6.9,-7.3%
PwC, $1.9,5.7%

Cognizant, $2.9,8.2%

8

Accenture, $7.1, +11.4% BAH, $6.4,7.1%

Accenture, $4.6, +11.2%
Accenture,$7.6,15.8% Accenture, $2.0, +9.6% IBM, $2.6, +2.5%

Fujitsu, $1.1, +3.0%

14

11
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ᵓχДЅЌиזּ ᶗχЖжϱН˔
Digital Drivers

New products
or services

Personalized
experience

Ecosystem
integration

Disruptive
business models

Process
automation

IT
Optimization

Intelligent
Automation

Internet of 
Things (IoT)

CybersecurityCustomer
Experience

Data &
Intelligence

NTTDχ ︡ ϙṪ ӽ
Digital Competency CoEs

8 Strategy Fields
Disruptive
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DevOps AI

DesignBlock Chain

Altemista Cloud PJ Ḳ172

Ḳ80

Ḳ

2019

Ḳ

Center of Excellence

Block Chain Design
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Digital Experience

Studio

UX Designers

450+

8 450

DX
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CoE

Vodafone Italia ho 

8

8 months 
From design to delivery with 

a design driven approach.  
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DSO

ü 2017 7 NTT DATA DSO
DSOṕDigital Strategy Office Ḳ Ṗ

NTT

NTT
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DSO 3 Planks

Strategic

Partnerships2
ÅCollaborate with Universities, Ventures and IT Giants

ÅDigital business models (DSO Silicon Valley)

Talent 

Transformation3
ÅEnhance digital business skills

ÅBecome a destination for ódigital nativesô

Direct 

Investments 1
ÅCo-investments with clients

ÅCorporate funding for strategic digital initiatives

Digital Leading Company

ü NTT DATA DSO
3 3 Planks
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Direct Investments

Strategic

Partnerships2
ÅCollaborate with Universities, Ventures and IT Giants

ÅDigital business models (DSO Silicon Valley)

Talent 

Transformation3
ÅEnhance digital business skills

ÅBecome a destination for ódigital nativesô

Direct 

Investments 1
ÅCo-investments with clients

ÅCorporate funding for strategic digital initiatives

Digital Leading Company

üể Direct Investment
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Direct Investments

Technology 

Trend
w/ Technology Foresight

Trend Survey Our Strengths

Market Trend

Global

Industry

Ranking

Key Clients,

Business Model

Focus 

Technology

(DFAs)

8 Strategy Fields

Healthcare

BFSI

Automotive

Telco / Media

Retail

BPO Automation

Data Utilization

Disruptive innovation

ü 8
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External 

Core Services

Common Foundation

External 
Core Services

Core Services

BusinessFunction

Common Foundation

etc.

Life

Under
Writing

Annity

Policy
Admin

Health

Claim Group
Management

Billing
Financial
Services

Valiable
Annity

Car Travel etc.

EMEA
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