NTTDAaTta
Trusted Global Innovator

AN — b T7—H2 )T U BR&
DEDtExa2 )T b

HAN—tFa2 )T DFE
Y—hU—g—y 7




3 B=E

T IZL®IC
8 FEEARDHAN—TEF2)T1ICOVWTDEDIY
12 FORIUEDEATVWEIER
13 _FOIHBEC VWSERS [ BT U2 UEICEIT TORBOEE
14 _FIRJULE VWSRO BHTDEF 2T DIRE|
15 _DevOpsctFal)F« : BEBIVEADY 1 IILFHICEIT2F 2T+ DIEMAH
16 F—RRUITVBURR | TSANI— X 2T+ T3 RESHDOT
17 _HAN-—KEDZ—T v LTORRESE
22 _REBEOEF2)TAEERTS
25 RBREHOERYHESDD | ISA T UM TOERMEOEES
26 RRICBIFBDHAN—1EF2A)TADRANTZIT714R
27 _ANHDDUREE
29 _HAN—HEITHT BREER DX HH
30 NTTDATAOH—EREI1—R7—2X
31 _RBEAHPNRBErITZFa) T DR EIE
32 _NTTDATAOH—EX
33 _a—x247—X (E%)
34 #U

AR =BT —2RUTVEURROBROCF 2T TN —tFa )T DFE /) V- )—F—2v T




FRRIE. TAN—tEF 2T HEBEOEERZ—TVEDIDER
STWET, 207D, COERDLEIFFREOE RS LU —
EXDtTFa2 )T %=BRTDEEHIC. BEIMREFELTVSE
MNERODT —FTIAN—AHETRIEHNLEENTLETD,

. REERIE. AN —tF 2 )T D4 DD FELRREICER
LTWEY, 7TURDTEFa)To. T—FRUTVEIE DR Z,
AX—MbEBEt. BLOTIZILT—0TH—IH FD4D
DB D FET, CNBEsREIE. TxXal)To72zoAICHE0
T RESHED R INNIBLEIETT,

- AN=BEICHNTZESIICIE. FRHEERDITHODOTER

C7aDET, MAPFRE. CNA. SegurCaixa & U Chubb & h\
PAN-IR—2 2 —WIGEHBEOBN c—HIE 85TV E T,

NTT DATAIE. YAN—tEFa)TABEEDITVRY—T VRN
ST T —EXETOTCWVWET, CNSOAMIIE. B
B&. EXa)To. ANFIUREURIER, FHeHI LB TSN
S—rtFall)ro. VE—FEBEROHRGTIG. A=V a
—>3> BLUOTAN—EF2TAIIDVTOEHMITEA
MR EDEENTUVET,

AR—b BT =R T VEFRROBROtF a7t SN\ —F a7 DOFE/ V)4 =




IELC®IC

REERNT — 2RI TUVBEE DR (IR0, R
TEHBLTVSEED ERNABUTILIALT —
B BT D W EBETHDH =BT BICD
N YAN—LIROE—T Ve 2HDHENML
£95

RERMIE. NV H—BIVEROBRELERD
WRICEDED. BRBEDIZA 7V MEHEF
TTHFOTWE T, 58258, TAN—EFaT
ADMRBRICEOTDRADFBEDIDD LD, 1R
RRMHIIERREDRICEOC L ZBHEBEL
£95

FNCWTLT RESHOTIOZINLIOv—2—T
& IR EEEL. tOEELEICMEZD
e TR WHBREZEIR S AN EBEENETET
SFOCVEY, CORKIF. 1>oT7)o bR
V—)LDEEHD VR IEBRMEITENT S A
BDBEIDOWVNTNHOERDET, £EBE5D0A ST 3
CTHTF2ATADRAEA, FERORIDAE
AR A2 CUVVARITNUR D FE Ao

IBC. EVRRETO/ O —DORBDT vy TH
BEODDOHOD. FwESFTIF. TAN\—tF2 7T
ADEDRRIZR IR TVWBDEWVWS T EXIBARL
TWEY, DFO. HAN—tFaT~ldblEvy
T=DHIDHDTHRL HAWIEBEDEED %
ROVWTNTHEHDTHRLBE>TVWET, IR
CISO (mBtxarT«EFE) tbld. REE
DEBREICHIZEEZESTHD. HDER
TeBbEimILE V. TBBICII>TTFHRRLAD T
R OICEEIE>TVET,

ETHRDEBERBUREREZNENSDI OO T
LWERICEEEDIARTH MO ZZ LD, D
HAN—F AT BREERR SRR T A ~
P BERDET,

NTT DATAIE. EDRBEISEETCEFa)TrIC
W REENART TO—FICL>T. BREDKRIA
hAR—/N—(ZEETNTVBEFIME R A TR L.
COBEDEMRICET 2 —EDER. RESLV
RIS 0T A% RBEWNLET, CDLR—~
TlE. 720/ =7 =371\ —HE 55K
DDT=DICNBE SNTUVWBRITRET D701,
REESHNEBEEHIANE. TEITEAREHS LU0
FoOMe, REEEOT 1 /N\—tF2TrIZDW
TOWMEDNNATARINTUVED,

AR—b BT =R T VEFRROBROtF a7t SN\ —F a7 DOFE/ V)4 =



RIFZEFDHA/IN\—
TFxa)7rIcOWVT
DETaY

YAN—tFa)Tald. TIRILNT R TH—X
—>a vz EOTVBRREDRRE LD K EIRER
BT, REEHIMMEEFEL VST — &@;73“%
ANIFIBRBIFE 5%2?332079/73 o
DEENSED £, BEABRDEZEIE 7356*
5T,

B0 —EXRNA. ZBREIVREEICTV/O
D—HHAATE WSHRENAREREICINA T, &
2. FHEDIARAUMINIGTIEWS, /7%
ORI LIRBERHLTEEBRIHDE,
CNBEDARINIIE. INTIvo. BIRKE
SUERZH), F=FXU, ESCGERHEI XY, it
CONZEDT—ITHDITAN—HEL \\oT=
ERNRIR O %H -5 BIEEED H B. %*ET
HIRREDEENTUVES, FILLER EDUR IS
CNSOFHERRENSEFZTNTED, EFRD
FRPLUORHBICOVTHINSDURIEEET
ZRBEAHDET, CNSOBEMITIREST «_JZ’)
TV IT—hINRITNUERST. RERHEIC
CNBDEMICH L TRIEREI Lxﬁﬁ1=%1zlx%u*z'*&
RBDEDKRDENTVNET,

TAN—tFa2)TrIllE. RREADTEEETLD
NE 4D %Tf&% 575\2%0&3”0 FNosIE.
VNI ANSF- 1S

I959RDtExa )T

CHE. VTTRNDOBITIMREE DB E
IBrR-oTHED. 77RO EFaUT4h. ED
DROBIBT7 oADMY TICEBNRTHD LT
§¥7U\UJ:73‘\\’D’Ci_§_o TIIRNDBITCER iz
WL 27DICIE. RREEIFEEE X2
%4@/\‘5\/%&544%73\35%% NB5OFL
W 2./0 0 —d. FTLUVEBEDIRES KOHR 1
SITANT U F v DILREF IR FREAN A S
B, B EEEVWREITETA. EFa)ToE
BEHEZLT7O-—FELEBVE. FELLBRWVES
RAEBLZEIZRDET,

LH\L. ENHFON\TTIYRELIVNILTFIZY
RIREBTOLFaUTBRBIIEM T NTUvo
SOURTOANAR—. TSAR—RISIRTONA
A—FEL T BLUFVTFLIRICEVNTOEA
DOWVWITNELHY—LLRICKEESE D /ALY =)L
OB D ET,

T—ARVITIREDRR
fﬁ?_ Eﬁg? 9%%& Lbﬁﬁizﬁﬁ?r@?i&?f%f
@Lc‘:% VN DN @EFT%M\E#%D&@B RER
=AtlE. EORRICITEIL. IWADZDLOBIER
THRF LOBMUEHI-5T MDD H I MDD
TNBNZESBRWVWKDIZT BT, T—3ZA 2T
DOTYRETOBDICBIZNENHDET, R
ST TEIZROBHTVRITNIERST Ea
TR CORR TR THIRT S VICH
HRIZNEIST 2ED DD ET,

ERICT—AFERDREIIRDEHNTE el
& T LB, XRE ESIOFIERDHED
AIEEICADCWVWEY, LA\ L. T—2RIFE 7339(‘1
T=HADAVTSATVA HNF VR T—2S
TANT—, BHME, BEEREEWRELE. 4
BRI ERET D EDIAIRERDET,

AY—MeeBEt

BFX—)L. TILROVILTT TR, TSI
—>aytFxall)ra. T—E2ES. RYNT—2
ET7AT IA—=ILDOTF a7+, VPNZED Y —
JL7Z SR ;fq%L,TL\’CJE) To—keTrT
VEHARELIEHZEICIE. EXFa)Tq VDR T
Lat)\laaﬁ@fl\ﬂb‘\”@tatOLIZ\EK@%T“LA%

‘YBL\ V—ILHRE TN CGRREZ IR TSI DL
12785, HEDICELDRBEHNRIIND L.
)\Feﬁ@??eﬁb‘%\%&&@i%

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T




AT TN T/ O —%F->T. B,
W BIEORLDZNZR I EBENL T CICEOT
YAN—txa2)ToF—Lld. EDEENLGEE)
IEATERESICRD, ERAFIBICELT. &
IERIBEAR R Z A TITALDICHRDET, [EFRIC.
BEMLICEOTY—ILOBEANRZICAD. K
IRHEICDEN D, BALEEDO X171y
—I)LDERBIUVEEREITOENDLDICADET,

TF2UT OBEIE. TEIFRTAN—RIE
TOBEDHR. TFEX/—rDT7F RN ER]
ICED TWEBRIRESEICRE e BETO—
RDORIT—2, BLUOINBOBHICHINT D7
HDOITHOHI TR OIT>TVET, CNBITAT
HL ABDNMATEIHNERLIC. B TITHNR
TUEEDEE A, CHICEST. BEREDHD B
BORLDZWTENCECTREINNIEZ MDA
<IED, THICERBILTNE,

FORINIT—=OTLALR
JE—RT—IQ e HBRDOEHICIEN > TS EL)
SOlE. BFLWICTIEHDERFA. Z<DOHE
DA T4 ZAUNDBFA TS Z T 2LDITA0D. R
UX—& « X al)To. INAT—REIVFETD
FFRIERICKEFE I ARERO X2 )TrFEIE. &
IO TWBTEITFTIHL, R+ THBEHEER
INTVWET, TLT—H—H\ Tru 2o T
TITELONRT—RKER DA N—BED
B—TYRNERDBIENEITVWET, TDI=oH.
PE XUTEBRMNETHhHTEWT —2%F-T
TEXLTVWBREERDOSMIE. HROBER
EHOETEIOD. 3ANIhLWEFaToFE
HEALRITNIEAEDEE Ao

CORICEALT. FREetiE. BHoO—ILR—
77 2EfH (RBAC) OFEZ T TICEMLT
WBIEH VE—FT—0TLARDExa)T1%
I BBDEBHAEEEL CEONIAN O~
FEFALTULED,

ZHUCED. BB ycT—00 HBWNEO—H)L.
IIIRERNINATIYRDRYRT—TDNVT N
ICDRDOTVBDTHINUE. TRNTOREEN
T —=ay, T=EBLUXEICTIERT
BIRICEREE. FRI B L UREESNDZ EHMREES
NBEDITIHEDFET,

RESHEDN T AN—F 2 )T T HTED
HIBHINREIZEE DT DL, CNHh T4K
B cabhExY, EEEH T4RERE] HB3DIE
FREEHOTAN—tF a2 )T T AICES
BBILEBEEDINT 255 T3, CNHEBHLER
ICId. SENNVESF Y TAINE, Ao ARE
BRLUEFLDOTENFEVET, T, BEL
ERAER Lo, 2HROPREMERNRITEIEHN
BrRDET, TXa)rIldEERI. AEZTD
FEHNDRN T, SHHDBEERIIRELATNIERSA
WHDTHDENS, BEELTVWB I ERELA
ITNUERSRVRREISOMER THHD X,




TS LEAVE

SRR

CNETOHE. REatId. BESLUOT TS
AV—CORIPNZERZHIZF I VWOBERNT
TORIITO/AY—IIBTLTESTED. M5k
AFTOEBICENHLLBEYY—T Vb B
LT BREICLDESVVIEEZDHESLTVET,
A2oa—XI7AE—23a il o2V\WTONY—TvhT
DEIFDORL VR, FBEKRICODVWTOENH LUV
A AT LDOHEareHIc. INoTIvIN ) E—
ND)—DEFVTATDORT—IRIAEA—T
—IANEDBTSE L. FOER. RESHIE. T
DEINFr)LEN ) a—F—DOBEN ISR T
WET/ O %8 ATELSICH>TVETD,

FOIT IO —DIDESRBERM UL,
BREY—EXDONN—VFSAE—>30 UTIL
BALTOREBCER. (REHNAF-—LEEL L
VDRI —hI—F 2 F e W\ oA R RBRE DR
ICBHTEBLTVWADIFHENTY, LHL. TPZIL
biZ@Eitfce COESBRRBENIICKLD, RIEZE
RICHITBHAN=T RV IDHINREZ DD
ICHB>TVETD,

IB7E. RESHIE. TP FrRILOTEFal)T
AT —RADRENTTHL, LAY—FTo/0>
— DX 2 )TAIIHTBEEEEDILSICHOTL)
9, ZLOFEREE4IE. EPRIZFOERICEL

CEBTIRIINELAY =0T/ O — %A
BEHETVET, TNICHEHLST. HAERED
AFRES2001t xR L7z ACORD IC & 55
EDFRAEICENIE. BEORK TN a—FI—>%
T ORI T ETVBRESAE1E25% K & 78D
TWETD,

CWOERE -

=TI AIICEFTO

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T



14

DT I END

AR DIR D TD T 5

)T DIRE

AR EERAOREIL. T2 LERREEA
L. TNNARENDEFEIRELTLSIET T,

=72 L. BRICBHDBHRS AT LDORE % H
W EREZR L TITBN ARCC L CTL\BIE 9 T,

REE=tTIE. BREER. SPIEBEESERE
(PN BAFBELIORBEICDOVTDBIRE L\ o7
REEEZHFIC DV T DR IEIREED DNED
HDFET, CNEDIBIMICEOT. REEHGE D
AN—ILRDE—HVMIRZDIFRENLSHARL
H5TI,

RETDOEELRSAN—ILTRICIF. TTFLTTT
V=)V IT DT (T8 E)
H—EXET (DoS) WE. TLHT—E XA,
T—ARBELIMEREDBHDET,

COREEETDE. TAN—UIINZDERIC
EOTCDERRDER IR I EIZO>TWNBTzH. 1
N—=tFa)TaIMREERDE DR RIZESTH
BIRBHDERO>TVES, CNEFT 1/1\—1
Fal)Trld. CIODIEBARTIRHOINL. ZDIHIC
BRIEMHAERTZEIH. TN\ —tFa )T
DI=HDFHEEIV—IHDREINTVDZF2
TAHEBATDITIRZERBRINTVWEL

o b, BLORBEAIFIRTE. FIZERLT
WBTAN—BRECERICHTEURIEEIEL
T HAN—tF a2 ToFEDRRIRITHBE
B2 TUVE T, BIESNEHESETIE. CISO
MNCEODEREHR->TVWET, AN\ —tFaF
1IRODEEICIF. FTERELVV—RIZHTS
BURHIR L ANILDZ|EHABEFEITITHONTE D, 7%
SIITAN—tF 2T DXL ERRER 7R 7
O—FHEoCVWET, ROV SSAT7VRE [F
TV BESESBYTI VR YEDS. VT
NI T DZA THAIILOIEADS YA /IN—1) XY
HREERMICEBIE TR LS A>TV E T,

R EUOREREE LT CISOIIMDERTZS
CEBIS. RUNHAN—URITEIA N EE

L. SESEFBRBEDRIUTEATLSDBL
NaVIESEM Ty ES T LT BENGIESZ

BELZINIBEDEEA. £DE. XLEEED
TAN—RRBEENS T O R TEBIN.

PAN—HWEOHKERIEZNE EENRITH
MNERSNZITNUSZEDFE Ao

FRLREEAORER, FIF
JULBBEEEAL. F/S1REA
DESEBELTVBIETTI,
FIRSC, BHOBESZTLDER
SHEMELT, FHERCLT
W9,

HBAIN=VZXIODBCDERICEHST
DEADEFEIVZAILEHOTWVS
=%, H1NN—tXxa)7HMR
BRERDESRIICESTARAIR
BHDEEHO>TWVET,

55 L UBA DA
ILAERIC BT B+

T+ DHE AIA FH

FNENDFRREAIFIEI £7470 7575 T DevOps
TOCRERETETZREEDBHTIEZHD. BBRS
nicll—Il. EBEOSESLUFTEEEZED DS
EEHEOTWVET, DevSecOps #E A Y BIEEIC
HKEL. AESA7H17)ILOTEEHNSFa )T
THHAAATWB D HDET, IHI. 7T
—>avOO—>FHNTOCZADETT—THERL
TED. TATo7147188. I717 04— ILFT
IEHETEER v e\ ofe, LKOHD\DFa )T
BENEITINTVETD,

TOtADHS5DZERMETEFa )T DT T
v BUMIB. DevSecOps id. (REERE=4LMT
D. TOMOEBNIF[EERLET. CN5DF|
RICEO T RIERFEROUWIBL EREL REDDIR
H. IENRN A TOEIOEEMIC S DAL E)
EBFEDHIB BB R DI, HBWVIIER
HIOETHEIREIC7AD, HiF DB ZFE2eh
TEET, DevSecOps DALIRIZ KD, T—2ZEF
M7y NMIEZ D EBHABEICRD I, T7—h
BDET, TNEERHI. RICII DD EERERI#E
BIA—RN\yIHER SN, L<BELSnicd—
RAMREESN ST BAZRINTERCHTETE
ED

7cfzL. £D&MEL DevSecOps ld. WLWKDOH DERE
ICBES 2D ILNEFTA. TFa 77Ot
B53AEBEDHE. TN B EDET,
ZGartner IC&NUE BIREDOBN —Z>IHEES
MIRMBELO>TVET DN REESEHN DevOps
FEREICHLT MEHRtFa)7DHLN ELLL.
FrvIRA VbR LI 7O R Z58E) 95
DIFTIRNIE TS, 2DRHDIC. TC/CDy V—
IWFT— e TOTROEEICHTST et
Fal) TRt x> — LL AN THEAAD DT C0N
HTHWENHDET,

TFHURNESICIE. DevSecOps BEKIC. <1~
Rtyb RO IO RDZE DD D DH DL T
TEL T RFv 7 Eo 1BRDDT —h Ty
Ihve. AR TR O INCREAT
LTW&ET,

Hord. HEETODT I —a % ERM T
EVWSHEBAHFEEDENE R O>TWVSTZ0H.
Gartner Cld. BIRED. BRTT >0 HE L TH
Alcnfc. BHDEER X2 TICEFTILDIC
L TVETD,

IBIC. VINIT T SATHAIILTOEF 2 )T+
WIBHHDT7TO—Fld. VINITTHRFES1T
PAOINDETT—XTEITINRITNIEHZST. ©
F2TAIIDOVWTEHCHIEHZIRNTED TS
FaT7ERETIL (OWASP SAMM ZLHEZLIZHD)
HERETIEHNERCGSTVET, COETILHS.
JOz oD F a2 )TBEEEZTS. EXaTr
FATAA BN EF a2 )T Fv 24> 0771
)L F—LHOEF2)TOA—TqHR—E—) D&
AEBLICLTC BBt )TrEBEhEsN £,

CDOTFa)TA4FT4RIE TADTUNE SIS
DC/CDARTEF2)THIHEREIE. E72—
A TCTOAPTINDEBIANZ X 2T HIEH%E
OBEENEENET, CNSOTAMNEEF a2 TF
A e BICEBEH IOEE L. RIS
RN T BT I3 TR RETDION. F
AVTAF T RADEFERDFET,

COTOCADEENR Y 2 R—RE@BLTEERT
NTUVRITNIEARST. FNUEoT FDRRDT=
DICEMINc. EFaT7RBEEETILEVSES
o, FNeNO7O0c IR Feldtxal)
TATF VA DA TSA TRV TS
BESNTHOTUVVRITFIUSED F Ao CDOHEICEKD.
JVAVTSATIURE B> TVWSBEIEZREIL. &
PR ETHEREE DN HREICADET,

BENbId. RSN SHIHOBEIERTESLDIC
TB5Y—ILTIH FcBDEZEXTIE. EDLARILD
YR DR BIcODHF L7220 BIETT,

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T



T—RRJ > BRPR
To21/1\>o—t+a
T2 ICX] S DIRMES
LD X it

1)\ —

¥ L TR

T TICRTE LD, TOFILNT R TAH—X—
2AVFBL DI REERICHTSLTVET,
F—ZALOT IO—FICLD. FLWIEETRD
B, [FREREIZ. URIDHIF. =@Ets L
IN—=VF A XINTCEER &/ — T — DR A E]

yANOF x-S
BETUARIVZADHECLEG | ODIAE—RTY
TICENFTEERDEAICED. REERIZ. T —2
EEROFIICHOMIBERZZCICEST 7T
r—arBRRCBEICERTY TEESICHD
fuiiaf QKQEMKM%@%F&OZV—%J

L. TDRER. T —%4 %ﬁ@‘ﬁ“—“%%}iﬁ%btﬂ
i@ug73uJT*Wt%éETA“'I$®1t5m¢%mb\T
178> CWEY, BFEOIY— MY —FT7X
BABIT Ty bR AT N1 RIE. BEFREEZIL
BH BRI L?/*QB%EK%TA‘S’IEOD%%\ >4
21| _/)b‘f@Lﬁm/ﬁUﬂi%kTﬁbTb\iTo -
TFAN—ICEATEEEEDOATHERE. D
WMRFERINDHBLBICEL->THEEINS DB LNE
Bho TIIIADKENTEDZCICED. 1RIE
lFELDORSIA NN SN ETH. BT DT
IN=UIRZICAEINBZECHHDFET, €D,
REERIZCOBEICIBANEOIELTVET,
HEEIL. RESHENBDTBOT—25ZEeh
Oﬁtﬂ k-\ 707/(/\/ gﬁ: ;%GTéb‘TCBT
O TVNBE WD, EOARSTHRRIAEENEEL
TWED,

Te12 e RRERDT IS VR TAH—A—3
JNE LAY =D RTLEFEEDEERAT W
TOEZINEECHE>TVWET, N> TIvIHC
DIRRZZFHD U EDSETHED, REOTO1ER
ERATLDTIA)NALICDWVWTOEBEAEF-oT

L\ & 9, 3Gartner @ 52 = MHow Leading Insu-

rance Companies Manage Legacy Modernization
(KFERBEAHLHY—DEREEVDICEIE

LTM%?’J\) ICENUE. TOAILRBEN S LR
Sftld. TIUFIILEEDMBEVSREICEEART,
:u AT LD EBRICEVWCETEZ E[B]5
AIREMED2EBIC > TWVWETY, 7272l REESHD

BDI—7vh
=T

BELE50% Tld. A7 RXTLD0% U ETLAH
=D AT LEFERLTWEY, Gartner Tld.

ITFEDS% D ED RO MRSHER) ICEIDhY
TONTVWABZEBERLTVWETD, borHAE
BEINZ NS BREST . BEMEZEA L.
MR T/IN—VF A AN —ERERHIHTE
BIRREIL B TLED,

FETESLICEBEITARI e L TExa)Ta%
EZI5E LTFOISREBRENIBIESIEHDET,

BKIS. AEEBEHLSODEN
M= A—T oA aT7o5 ol @h->TWd e
WOIRR R TIEFICTo/O00 —DESIE. & TH
ROR—ITEATVWET, T5IC. REERD
BHEIBELCEIDBRIRI CRETEATWVEY, Hit
®* TnsurTech Global Outlook 2022 : {Rf&R%
THEHLELIEEDIC. FEERICEENE LD
EENICEE TS5 X256 IMZ<BHDET, 2D
BHOMZIE. O—HILTERINZDHDTIEHSH
DD. Solvency £/zIFIFRS ITO XS ICEEHHH
DHHD., MOZIIEZIFMNETRELIZHD
K@OTL\iTo

%B@bb@” HRAPORER I, BERD
51 1T THL, %@1%: ICHEAE LTz IR T ORI
L@G@“ébgli HEINTVED,

HREBDOLDOEEITEHLOBATILZ. BEEDDH
BEDSHEHEEDT —F%RE&ET DEMTEITTHL
RS *i@%%LE.‘CE%%@T INEHTN
Z0%EB[SCENTH. T—2 T4\ —E%GIE
L,‘Cb\i?o NSDTTA /N —RRENED 7L
az:.\ REeIFFHRESr VWVSRESEEHN

BEMENBH D, THICFHHIEIER S ICLD.
aﬁﬁu\@E%@%|3E.é7&)$aotw%ﬁb\mse& PANOES
o TDI. TNEDERICHREV. HEEDT
—RTIRET D NE. RESHDOREBLEEBE
NS

AR—b AT =R T VERROBROtF a7t S N\—F 2T DORE/ V)4 —v




18

HBEEDOT —YERELTCWVWDIEHHERT 3780
ICIRBEEHNTIZC . BB O THEfTS
NTVWB TN —RENDWTDERED D DD
ES5hH\ FIPS DIEEHC A L= T —2DERICD
WTHESDBEREZHB L TL\EHE DD, TFa
D5 %E ELTWLWAHESH. THICT—H
TIANT—IIRTEEEEDRIZRHL. €
TUSTIL TWBDE OO HREEET D WVWSZ T
TOET,

1. 57=32T51INI—=IREICDOLTDIRE

IHBE. NRDT—RDTIEIELIOMIRICD
WT. TEIEREEDIITSNTVES, #ne
NOEDOREHIIEST2H. CNEITRTHEAS
- REEHEFHF->TVDIDIEEZEVDD FH A
BANT—2%OBBRICEENRI-IRITNILERS
BUOWERHCWSZIlmb e, KOFIFRDELWLIL
— LTV BZEELH NI FNIFEEHEN
EL<Im> TR WNEEHHDFET,

CNETESNTS /. BEHERIFT TN
—EIE BUND EU—ig T —2{REFR A (Data
Protection Regulation : GDPR) T. CZ#1$2016
FICHEITINELIZAN 2018F5825H £ CTEMA
TINEFATLI, TNLE. CORBIOEEE(C
Alofc. EOMDERDIBEZHAPTHRESIN
BEIICHD. BMNEEDERDEAT —2ZE>
TEBZITO>TVWE, INTOREISHLT 7—
SDBEY) R ERZRIET 57l LW aOkd
W EBRT2IEHROSNTUVET,

LHRICEAHZHDTIEHZ2HDD. GDPRHAT—
BTZAN—ICERTBHE—DIRAEWSHIFT
IEHDFEE A ILKTIE. 1999F £/ —E XA
€1t3% (Financial Modernisation Act of 1999)

CEHEIEINZTSLI—=FITS51)—% (Gramm-
Leach-Bliley : GLBA) IC&D. KEDERMER (75
HiIRTT. IRERT. BB IMRESSD) D
BEOENBREEDIRS HEDTEDSNTUNET,

—h. HFATIE. BRSSPI 0MBEBE TR e L
BEHTSAN—ETHIBANEREESLVE
FXEE (PIPEDA) M'HIETNTVET,

FEEKTIE. TSVIIDEAT—2REICDWVT
D—REGENRBBEREBO>TED, 77K
FETIEZLDENZDICHDERZED THD,

BEIDEANBRREE. FEOEABREREE.

HBHWERA D EANBRIRE LS ED HOET,

BADIZEIE. BABROFREICEHTZERED
2022FICHIESNTUVET,

FO®H. FSAN—CWSAICEALTE ZIE
FRENC Lo TAZEVD B D £, B/
ICE2 T SETFEABETEIVBLIZHT-
FRHONBEINTUVEY, LHL. FEHAEIEIE.
CNEDERITINT, BELKDERAIICT X
WIS YR TA—LEEVN RRFEIF—EX%
FTOHESELTWB AN T, DEICLDZT—HfE
BB ANLDOWEFZLDLoONDERETEZ S
BiELTWBA LD ZETY,

KRR DIZE D LEEDEREIFIRENRES
TWABZEHRRIELAITNIZ RS W=, KT
IFMDEIZ—FNIFERRBOTVEEA, T
ZRIFT B0, FRERKEIE HBOY2—>
AVERFETEIED. HAWVIT—RN\—FT0—&
DIRERERATZ_CHTEE T, @BE. COH—
RIN—FTa—lF. 72/0°—0DIGAICE>T ]
Bltxa )T L0a VIS0 T7 0 ROERF T
= —REBICT HEEFARLTVWRHDERDE
T oL REEERHIE. BHOBEABREDT —
BB LVBEEIT2EEEEO TS TTTUR
H—EXTTONAA—DLS5%k. ORI HR/N—~
FT—BFRITNIERDEFE A

2. URUEBLIRE

2020598, FUNZERR CFUNEERIL. EUDERE
=R I2—TOTIH)L ARL—23F)L L
DIV RICDWTDERICETAERZIRHELF
L7zo FERDERERDT ORI ARL—23F)L
LUV RICET 3% (Digital Operational
Resilience Act : DORA) (&, FRESHELUVBRF
et S USRIt —DIEREBEETY./OY—
(ICT) ICEEFR T BURIBHZRILE LIS TVTT
—hL. INSERODIRNTOBEBRENTED X
TLDBHETEREZITV. BFEDTV/ O —DfFE
BADSIRETDIRAIEBITENDEIICTEI R
B LTULEY,

DORAIE. £RISATLDINTOEMEN. T
IN=T 2T ELOMD) R T HEREFM T DT DA
ERREFEAIFOLSICTIEABIELTVLE
To MEINTVWBERITIE. BEIKICTEED
HEPBZIBEDERS LIV T AT avICiA
SNBEDICRBZEDKROSNDEZTLED, DI
ZTlE. 779R—EX7ONAE—DLS7%
BELRY—RN—FT0—DTONAE—%ETREL
TeBER L —LT—UHEAINET,

ZOEMIE. BENICSHO TEEREFETHD
ICTH—EXT7ONAA—%2ZT. COEFRDIAN
TOAN=D HAN=T Ry TMDZ1ATD
2RO EE R BDEDICRDT=DDNBRFHFIHTE
HBZEICHDET, TDIeH. BElF. —EX
HEDLIBRT PIBEE FVEDREIZTAL
TIBCHERSHRITNULERDFEE A FILULVARR
IFE GBITEIVRES) ZRRETBETS
TH RO EICY—ERZRETZIEEIC
BHMIPIEATZEHEIBLTVWEIDT. 77
IR —EXONAA—DESH, EEARTSON
AZ—IZHIDIL—ILIEEATINE T,

COEROEHFHEDIDIE. IEIFERIREICA
<HIELTWA, COMICEET AIRRDER DA
MAEENZEVNSTETT,

s, COBEDRENSIE. BUNRR - (B3F
£BE/S (European Insurance and Occupational
Pensions Authority : EIOPA). BUN iR 1T BB /B
(European Banking Authority) & X UBUNEES T
% % B B (European Securities and Markets
Authority : ESMA) DY D ZE(EICIERAYICEML
TSfclens. SHEOENCVSBERBRELSN
ESES

ZRORREIVRIVDEELZSIDELITSHEN
FHIEHBANRIHDBINISEBZZI12E. FOZ
EAxFTRL. BEEZITDAIIC. BYICITE#TS
I DWTEREBLAITNIEAEDEE A, LD L.
CNSDOFRIRAIRERIIR DL DIEFIEoTH
D, VRO 5t DB T 20BN T &
STWET, Fole<FREELVODITTIIBRWLWEHDD,
TR DITENHE & BT=DICIETEDFEHNINEBE NS
WRICH. BILZEAHTUEEDE T, [UEESH L
ZD—HITL&LD,

RERARIDIEAL TV D UXTERE]
TRINBENSFOCUVET, REEEBIZ. VXD
R EEELOENZE 20ERICITSEEAE S
BrLTWET, 2071, BENRIDEDZIUX
U BEMICEIRTZAD T, IRNTOEGREN
A= —>aYURIEEMTDIHIC. URY
BEONICBELTWAZ CEFBESELARITNIE
BOFHE A, THIC. URIDEMKLTNUIL. RPE
S IIRNRI AN IS L OEIRZITOINEN HD
ij_o

—REBIICERIN TWVWB YR TEMY —ILICIE.
BIRTES I RTDRIREED H B S AT LDBIER
ERFICTBIRIEMETL — LT —7 (RAF) %,
HEERTR )y SWOT. IBRRRADIHTREND
DET,

HELLBWARID B EEEMEE N IF5ZE
IERIBET Y, BEEBADOIRALERIZ. H/\F
VR ROBBELOOVSS1T7 X (GRC)

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T

19



20

ToUNTF— L FTREMEGTEZEEREL. ITC
EXENZBETELNS. URTZEEL. R
BV TSA TR T BBM Zimc g TET
BJRECRD & T,

CNUCEOT. BEDOHRTESTEICE DA Z &N
TE FNUCEST FOEECREXIF|TEC
ENNTEIET,

SEMWSIZ. BLEIOB I TINaHECT—RIN
— T A= (EDEICLOTCEHMAT B ENTEXY,
BEONHEREESLUVEEEEHIRTT B3,
R I TEIARZITIDDVWTLED, DR
Tyl BE. BESIORS—HFEVDITT
)Y —2DEE AT S L OESET 58T,
BEANDOEELETML. TARTSIIVICELBE
BADEEEYIMTLELLD, GRCTTYhT4+— LA
M EBIRF—LDXN—HhetExE-T-BEI1C
XL 2N ED B D EE RSN T TLED,

RIEER—OHIT

NRIAIAZXINT= CXDRAEMN CARE~Y— TV T
DEEHNEEBICON. FESLUOIYR—OVF
G WSTeAEERNOHDHIEI TWVNET, Y
™ 62022 Insurance Vision TAFRASINTWLB LD
Io. BEEOHZENEBFICLICHERARE LN
RPREFRDIKFED]IDEROTVET,

REEFRICES>T ALEIFEEEBRPTHO.
COVID-191E 1 koT. EDhZ<<OEHOHEEFE%®
B2—HEH->TWZET, 'Coalition Against
Insurance Fraud (& FIEICEOTREDER IS
NTOREFER (27> TR00ERIL DIBEH -
TWAEEREBELTVWET,

HERMETN)2a—FT—>DSTPADZIENEF
STWETH. FO=OICITT—2B LW FEE
JAT2./00—%FRB L. UT7ILEZA LTOARE
BEHADRBERDFT, /ST IvoRid, BElb
FUBEBARHEDOFERIRD. EBMOEWY
—ERERN—BEFRIC vy T TN TULEIC

HHHOST, AEAEMLE LT

ANIEDEMIFFERICEREN R EZRIZL.
RERZZIE DIREE D LN B ICBDFET, &
BRI AEFTADAEMRIICDOVLTIE. B
FEINTI/ O —A\OBTZEDTVET,

HAN—IRE
BENBYAN—BR B2 TEAMEITICIL. B
BDOR—2). L2y A—REE. 2T5TRD
F—RIANL—0 B2BEB2COR—H)L. T—H
L1, BElcLBIRO, 7)r—g> % Ho
TEWE, THa)THHE KRR D HZ E D
IoATNEBRDHDE T,

NTTAEZNEA T AOFX —#IBAR Y L TRBEN
EEHPSTVDEHSNTHD. B2CIREEZNE
DENBHRE. FHMABRNIZEETN VST
. BROLEEASITLBRTI2—I8>TH
BATY, REEHICERN DD . F1/N—IE5E
EiF. RBEZYOFRE LSO AN—tFa2) Ty
—REBEEDO X2 )T BEXZNZ N TE

ZFOBICRENTIBREFESTREZIETTAN
—INBHETZEEDICHDET, AROLIEEZZ(T
SBE T AT IV ABLOEEE
FTH. BRENIBREFERIDZENTIET,

EROZRZZT AT IO I —ERIL
EOTAANBRERRAEDRT —FN—XIZED
ATIET, ZAUSKT S IRV E DI T ZRTL.
IORBWMENT N LHAIRECIRD E T,

TI)Tr =23 % BolcINEBHFERER T,

Io5—IFABICOTHDOTIN. 7SV r—>3Y>
DA—Ta VNI —HDEET D, BEADK
BATREICT AMHEMEIEEINE T, ABIE. &
BDET I IDEWMED. BATAN DT T TS
V=230 T77A T I4—=ILEST, IANTOH
AN ENRE LX) T HEZEBET 200
BABHDET,




22

REOF2 )T+

ZHEIRT B

FEEDOSLSEERE BN B D0, Txa)Trld
RIEZEFRICESTETHhOHTEELRDHDTHD. #EiH
ICEOTUEIHBDOHDER>TWVWET, 7=75L.

FaUTAIETIIFTABRET A DB, T

ABBHDICHBERAT2HD) CLWORBISHERMT
IERDDDHDFET,

ZTDI®. RERIFUUTOLSBHFAETEF2 )T
MRS BENTEET,

REtickdtxal)rr

RELOZ2—13 TR L. HERPLUOT—E
ZDOREZATHAIILDITNTOEREICH 1 /N—
X A)TAIZDVWTDRERZMDIAAIRED 78T
IE7DFEA. BBRIVANRIIVR, oJAY. &
)T XIETZANT—ICDVWTE. HabD
EETINENHDET, EVRAEZT I TS,
T 7—FF70FvOEBIT. BB LILS%A,
YO SISDTL—LT—TI2782TVRITNIX
ThFERtHE A

F=2txa)7r

ni\ R0 7)) — 1R85 DB EIEAR A BE T,
TFT—=ROES . YO SIMNREBETOER.
EES LD DD EFa )T ERAI NS
DEBS>TWVET, IHOTEERBEANSREZF
ﬁ?ﬁ&()\\@ﬁLTb\éﬂﬁg—T“ﬂi\ RS —R—
2D BB S % £ IR 9 5. Microsoft Information
Protection D&S57%V 1 ) a—>3>hIhE FE Ao

TATITATA
IARTOEF2A )T OERERDEDIETATT
4T+4TTo BHDIATLIITIEZALTWVWEAY)
DELISETRLANILOEEEZZTESNZAYT
HBIDEOHERESRTIHLVDTHNIL T:.%E%i
BZLIFTEFFER Ao INTORBESHIF. BEE
ETAToTATA CREBRINIETAT Y T171Y
—XEBEL. ERBIVHIBRD. FiEZTS5S
NTWBTHIUNERDIC. Z2ICWEBTNTV
B HERERT D EVWSHERICES NI T,

NZAT—=FDWVWSHVEREE

TAN—REESIZ AL BIEAEFa) T BE
ICDOWTOBELEEHDOHD. IRE. cNH0%E
HLEBZRFANENEELTVET, RETZIZ—
. NI TOER. RENITB2CHLUB2BOT
=TI XRT, BET. TEINUIENAT—RD
WSRVEREEAHELIESD TWADIFEBE T FY,

DROEBIREEERBRANTFVRX

DR OEBRBIIREDAT ERZHDTHH, LicH
2T TAN—URITDOEEBIEBDOIT 22—
ARXNROBBITHEAAFTENTWAREI T, —
EXTONAA—RB. V77R—EXZFON
AA—=V TN T —EXTONTAE— L\ o
Y—RN\—FT—DFBHIIEX BT, EE’\%E
DRHEADNEENZ LSO ET, BN TR
DREREH L. é:%5é:l,n\%>uzmciﬂﬁf“3%>
£IICTRIEDICIF. TRTOT IR =T
EICLoHDE LTz HANF VR LAVYHERHDoTWL
BEDNBEERDET,

ESRAEX=ILDEF2IVT1BELT1vIY
JIE
EX— )Ltzt/\%ck<37)’51&§£/\‘7l\)LK@OTD%@Z
FT=BlIE. BEMICUAF—THIEX—ILE T
JLZ— it (= VAN G N Ik o= i B a1l iz =1 =11
IC9270/00—I1C&2TC I—H—HEDHEL
REETFEBRLIICTRZENTIFFET, EVRRE
X=)LDtFa)T1E=E837=HIZIE. DMARC,
SPFEXUDKIMZHAEHETESDHLWTL
&0 BFX—)LIZ [External] EWLWSY—20%(T1T3
CABERITHB7211T7%<L Microsoft Teams F7z 1%
Google Chat ¥ L\o 7z IM TOREBEFE A LR I 1
BESNIHBIIDINEETA. Flow Ty 7D
TANZETEHBIZITWV BURIDERBREZLE
3. TFa )T XbEBLOEIICLELLD,

FvbhT—=otXa)Tolid RERFTHUE—H
TIHN. SEICHBL TV WSHIEICASR
INEd, TFarv—EXRTyoTFo/O00—IC
£O. BEROHIBN BIREIC R B e HIC, 58EA
X2 )TN EREZBLAD D, XA —EIB|CE
RIBIROZIHTETBEEOICADES, YOS
ARV T =T DT TOA—FICED, IRTD
YR T— IS Tyt B L VER T
T, MR AEE L7 AREBICRTRLSIC
ANDF- 8

RERFIZIR T T ZAXY ML TBTERN 2R
Bl BBEZ CEARDRELLISELET,
ZTDIeD. YAN—RED RIREHLDEHTSE
D—IBRDHDEBRDDDHDFT, CDFRFRICK
D TAN— "Zq::LUT’(/r//?\/[\%E.K—a_é
BED SRR ZRET DD AIREICADE
Fo TAN— T%I@?TJ:D%<@T%B§/\H CHIAT
NBLOICBOTHED. LFa2 T T 2051
TURDERIFETIRIELIBOTVET, A
LI AN-BELVEROLE 2T
N—EARMIND . UXIHEED. RE
SHDORITINSEHICOHRTEL. RIRRHITE
DRICESDMEBICRRZNT B EICRDE T,

FREEEFRIIEZHWERSTHRELNHD, DX
IR LT 5IRICE TR OEFHARIN.
BIENRNESE S ICASIRINTVWEZ TSI Tk
Liiﬁﬁb\‘?)ﬁff\\%éﬂ'(b\i?o ISATUNDSE
R ETT o CVRWVWE S, RESTIFIBLZHE
STENBHDFHA. NUCEOT. BENRGE%
MMIFEITENDEDICHRDI=DICEELRITNIL
B5R0 HAN—tF a2 )T EBOZE AV
INTLETD,

W LEITNIEBESHEWRIKD
FESLUVESHIHZ-H. £F
A)ToIIRRERICESTED
HTEELHDTHO, fHBEICE
STIEHEDHDELES>TLET,

BAN—RIRD, EEDOREZ
RARICEHESELTWLWSRIE
SHDOEHT, LO—EHNEHD
EBDDODOHDET,

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T

23



RE=HTDOERCFH =5
OB . 07147 MIEDT
DOERFOEES

BENBEESLUVBEFEORBREICEZEEZED
. FRERERICEHST. DRICERADBREY 5>
TWEY, REDOFME. EMHIEESLOMIET
TIWT ATV EDRMEEBLREC B>TWS
OHhHLNEFE Ao

I5C. A——HTEIELEZA IO T
THL X—TYhRERIEANT —F%EERAS
MrHLNEBEVWEWSEIANEEFO>TVWEY, T—H
RUTYVEURFRICIZ. ARSI TNV ) a—
SAVICKBEETI ORI VZ0OMAE L. BE
DEEDZ—7 v NMEN. R TDIERERR.
BRENICRBEOF LLWHRE WoTo, #Z<LDA]
RHAHODFEITH. BEEDIZZDNEHHOTVET,

RREAHZAM ZRE. REZKICOWLWTOD
BAFET. SRDBRVERBZITILIICRDEDIC
KDBBEEDNCACABITVWEY, TO43
CET OHEEI. REROWRIMOBELEDE
NTVWERZEETIELIICHED, HEETY
T=IX b 2EmHONEELDICHEDET,

LH L. EEEIE. EOLSICTNIETEHIE
BAM A RAFCE. IRNTOHEBEDEBEEESN
BEOICRBDTLEOD, REREZHEICHEL
TEDELDICRBICIE. UTZERBITA2HNELDH
DX,

BERREDBETTSAINS—EFa)Ta—
TRIBRTS
TO/A—= DR R F—IRE B TES LE T,
XA )T EDRIABEIRSBITNIEERD X
HhAo TTANI—IELERI7BLANILTER SN
MODBEESA =TT IICRHTIDEE L LSS
=R —lgtxa) 7o %BE L. TXa7rIC
AEEHORITNUILAEDFE Ao

SATL, WEBESVEEEZTYTT—FTS

REEHIIHEFOFIEEZREIERITNILRS
HRWEITTERLL, 75047 M 6EIeT—42%1E
LLE-TWB I EEREAT . FTLWFIEHIED
HIRFIERDEEA. COZCIE. FTLWLT
VITANTOFYBIUEESN (AN BMBEELUT
OO —DEES) DEBRICODWVWTERIAD. &
KIBOGBERIRZEVWERILLANS. T—4%
TERATERLDICT R COMEBEEZRLTWVETD,

FLWRBICHGERIISER T D

BN LIRRIE. BEOYAN—Fa)F
LDV TOERFISERO—EBICTTEH A T
2L, TEIERMIFOEADESIE. COXE
il hBLOIC. ELLTWET, TNnb
EANF. ZERoTo/O00— MEELU0Y—E
2D R 7 WEL ICFEMRICES LES e LT
WET, D7, RESHIE. KOSNBHIIC
SEAETEREIAITNIEGST. FOICICEK
S2C. T ERCT—2@EBONT VI ER]
RIFNUIEED FE A

2AENICIE. BBFOBRCREAAEDNSDETE
H1GBICIE. EEICEERZEADENREDR
EHRDFET, LT —EXRDUXZHhH DT
BRE 11— — Iz, I—F—DT—F2h WD,
Ty EDEDITFERINZDHEHH DT
LA, BLRICEBBLTHSRDEDICTEIET.
RESHEIFI - OBREBETITSILDIC
BB TL&Do

AR—b BT =R T VERROBROtF a7t SN\ —FaU T DOFE/ V)4 =




DR TEE

RIRICEHEITDHTA/IN—
X al )7/ DXRIXK

ABICERT 2R IADOHLIE. DRI T  DIEDET, EENRUIIIIOVWTHE R T

‘_- 3
L |

\

if|

HBDITBNFEHEINTVB XV EIREELD1D
TYo AEDN T4 IAX—=ILD) 0% )y
FTREDELLHD, V=L I =TT
Bl B BRERM T AL OICESND
ZCbHDET, CNHHEIFFTHV/IRT—R%ZH
STLBHIEHILNFEAL. BEDHD/\—RIT
THABIAA T O—RLIZD. HBNEEFa2) 7
AT UM |TRILYT VI T —ICERLIED
LTWLWBDHhBILNFEA. CNEDURTHEELE
TBICIF FEROEIA HEDOBEYIAER. A
HEIMTENEEAHETLHLBHDEE Ao

8RB TA—RAZDABDITS—IC DV TDOH
FIZENIE. TANIETREIFCDE OB RIC
DITIAAT. BBRIFRE/\vF>TLLH LTV
*9, 88%bDtEFaUTARBREIFABDIINR
K B->TED, WED3IT% TIFEX—ILBLUF
AR EORANZFERE LTEH>TWELTS
BT )T REETRILT DI-DICIE. B
IFANICH T2 EBESOHICICERE S TR
NUEEDFEEA. WEBLUVERED ITA1VT5
AT OF v, GEELIOCISOFED OV T L%
MR SN ARSI TTH. ABNERDH D
DIRTTH BN EDODIEHDFE A FT=Bld.
HEBDEBICELELT WRERIFIZEDTES
HDOELT. XDELOHIDDEERRA UM EIFT
WE,

—4—hEiliHeHz. LER2EHSARL
EX

2R LT RRAMMEREEEBSLUVURSTE
BEEEOERELVEDXIBRECEGLTVS
MENBHDE T, REVRATEFELDODBNDZ
LORBEIC. KDRBIBRDDICT BT EITED. XAk
B BLUOEORHOLHNAIRITOT7A
WebellllichL—=27I1Z8 B LI ABHO
DERE DB G ENEENFT T,

VXD X=X LIcXAL DA A IE by Tk

o )—=8—ld. aEHZAAECRD, X227
(DEEIZRF L LR ENTEET, BXIE
BRERINRFCEADITVDRNTRELTEF
2VTADEREBICRDLIICLRITUSRD EFE A

ELUL. PERRARFERICIZAS IS, URITHR—
Jv—IE. RN ARUROVEBTOUSLDF v
EA e L TURZESHESZFET, TcexIE #T
AAOF I )LZRITDOER. F—LAlE ) —2—I.
8. BN, BLUE 2 HEBERI R DET
BAEROFLTZ 58V —A— X OIS %ETEHL
TURVFHEEITL. BE. HB0EE. BRE
BLIOHERRETLI-OOEBERELE LT

HEg2EIChl->TEXa)TrDOXLEIEE TS
IFEAED)—E—E. HBEOB L TFoA 7T
VZIF. IHICL T dB2WELIDDNL—Z> T
O 2L TRIZADITTIERWCIBZLTUVED,
ZFORHD, RROTEIFBERICHITZIEHRE)
2UBROTF 2T % ALICHHAANTLEL
Too ALITERCITENI R, BEICERETI Nz
ETIHBRWVLANICETHI T EIFET, IR2EVE
MOEZTEVWSEK T, )Xbld. UXILE%
BIETBZLETO BADTATTVRTA ) 12780
BFEd, 2D, REANLIRZEWVWEB A7)
ERES ) —A—F. URIDEREEET D EERH
LRI NIEmDEFE Ao

B BE AL B R ZRIBIE BT DERERID X
Ty, BRBRECHBETY, B0 IER
B v > R—2ICED, BB Za—X L2 —.
SRE. FOMOATAT7EBELTC EXa)T+E
B BEED RIS BRI ESHEZENT
IF9, XU V—AH—ET—E2DTZ1/N\>—
TXal)rozlbl. BERIOVICIR2E WV E58R{L S
BIeHDR)—EFIEZBEALRITNRGDFE
Ao BREBIC. $BIBIE. T—HDREBLEFHES DI
J—Z—DEEEDLE T TEIFARMREEE
TOCRERAETEZEHNTEIED,

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T



28

Rt X 1) TB R EEELIRAR DR —
2k 2 3 )

HEDEBRSSLMRZEWVL. EB013a=y
—3a e hL—Z 07005 LB EEAMEIC
RELTVWET, fBifiid. FIC1EDRS1RER
ERfEoI LT —arEREL. F—LD
BROUIIIEZDT-HD. ANEEZDIT3IR
WS —Z T ETORITNIEEDEFE A

72120 DRV TS5 TV RICEET DHREN
BRL—Z20FT512TTIE T2 TIEH D FE Ao
F—LNERESIBLEITIC R —2—HEA
72Hma. V=4 —IFERDESBT —Z T4 —
SV FEEARLBUIRD AN, FELLIRDEN
L. BNEZIERPI N TEIES, fL—Z
VOTATSLIANEEZT DTSR, SHBNBREHDT
HBEINIT. BHORFO>TWBIES—Z>F0—
RENF—FEE LT HDTHEINITT, lcERUIE
SFUANCHEDIZTal—avid. TEIFER
TXa2UTABE. BSNICHIBDARWNSFaT—
AV TREONIGETDZIHEICOVLVTOE#%
MEXATITFET, £Floo IRNTOHED RLCIURTTS
O77 1)L &ZF>TWVWADITTIERWVLD T hL—
ORI EIFRREB LT LIS TITHL
NBENETTY,

IS EAANARDDICTEI, /IN—VFT1X
INFEIRIRL—Z2T1E. T—2REICDLT
DEQEI)—REEELET, NS5O —Z>
Ty arTld. HEIFEEUNDEFTTOT
F2)TAREOEEIHFIBREL. BIHORNICT
DY YRV NEFBEIADISICRZhBLNEE
Ao COBERIFAIRER D> TVICED, #HEIF
BEOBAT —2%2LDtXaT7IlTREEER
FOICHRBDT, IV —=I AN EFDHBZZEN
IGESER

TFAN—WEICXT T D

IRBRZE TR D XTI

YAN—tFaTrld. TAN—ICHT 28
BEODRINEBEIRVATEITTEHL TTISEE
LINICEBTVWATEENHIEVWSEKRTH, H#
BOFBEZAVTVWSEIRTY, REEFRICTT
BHAN—HEDHIE. BERGTIL—TebE.
BLUHADEEDWEF T, B2 HDET,

fee ZUE. BKED Chubbh. 20208 I —/\—
WEEZZF. T—RN=FTy—OH—X7AaNn
AH—ICLBDIBEBRANDRET I RICELD. 1R
ZREDBAT—ZDEBENE LI TVT LD
T 7 EFSTBI L LS HRERAL 20214 IZ19CNA
THHDFELTco AT TH, BUDHA/N—
Z R D EHIHMAPFRE X 12SegurCaixa K DIRE
INTHO. MEIF2020FICT VT LTI THE
T % \f £ L 7o Pacific Specialty Insurance
Company R AXA & W\oTe b EH. BEHRT
N—WBOWEB RO I LT

L. CNoDFEFIZBNTEEHEERDIE.
PAN—HEDRN B ENHEHH T RN
ICHELHTEZDTIEHLL, CNBOEHDBEIC
EDEDICRIGLIEDVERT N TETBENS5 T,

MAPFRE =414, MMOIERICEL->TEIZI->TWL
9, BRICEDDBEKIC. COEHBEIEELDH
ST HEITAT IR E—RRDALIZEISE. &
NICEST. SHDOBRMCBEEDEEZS DT
Mo TY,

RIS, FEHLISEEFHERS (COBBIFRRA>T—
SRET) ICHBICOVTOERE TR D
ISATV. 2 ORBEINMBERNBBEZITL. Trv
DT X R—VOERRMN BB ERERDITE
L/f-:o

I5IC0 ARA UV DRESED. WEADTERK
WHSERBLTWET, YATLEBEXRITS
CTPLARIC. MAPFREAEZ Hhog LW Ok
IWEEEBLT 1TV NEBFIBEBERBL.
BISEBEEESFIBELEY, WENEITINT
HE300UAHIC. CORFIETTICTNTIR, &
BBTIF BV —NN— BIODBEEINTLALK
DOHODRYNT =TT ITADEZ R, TTICY
RO LTWE LT,

PEOEX1 )T T —LDEES X1 E S,

S LTT TR DI BRELIETNA DT+
IWRAEBRELEDSELE L TERIEBHEZAWLD
BIl. WEIIHEIN. BRINELTze CZD5E
DFEERIZES VST ETLLD? MAPFRE I, O
SORHE (HBWIE EELOMDHE) (/AT
WELTzo TAN—REDOBIZIARNIZEZRL
=70 BERRNGBIE R HoT-T-0DIC. &
B KB ICHEI TE-DIZEI DD LN EFE Ao

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T

29



FREESHEHDINE Y
951TFal)T7+4D
MEEEr B1E

NTT DATA OHF—EX
EA1—XT—RX

NTT DATAIE. VX —H—=HRFDRIEHER
ICAITTOEBEEBIDBHATERINE L
DHDOBEREHZHSHICLTVET, N5
IFLLRDIBD T

&%ﬁ@%i/DD—K%E@AM IRET
5oﬁtht@UX7& &, IR D
BRI ERVERT —XNIBXEET S
SORFEFOTOER. FlELHS—DUR
TLESHFEOTVWET, FrTLLWFo/OY—
ICTVTTL—RdBIEICED. FREESHIE
FEOXR OB, T— &kﬁ@mﬁk
BO NI ZAR—2v—DFHi. JZAIAD
WHEE L UFIEMEEEDREZ T OO DEE
@ﬂm%iﬁﬁﬁéi5ﬁﬁoi¢aﬁﬁm\
HEMNEITHS AV TSATRAFT VIR

1A EIEbEOEBEE O XICUX
J1)—H—HEBEIE R, COFEEFICEO. U
— A —|IEHDURIEEBBIZDSBDE D *
A DB EEEFZM CIDEDICEDET,
YR )= —E. HOADRXRTHELNAE
W\ DRI FEIIHEAEHEATWDEEEMENL B

/
1 \\
|
P ' \
ha _di N

B B BRICOVTORBERIZLD
BIRRICRD &Y,

Lﬁ%@%%it@%%ﬁu@<\5921
AZwhe—1R b TIZELSIC R UIEERE

BT %, TERDI X THEEE ;MFitiﬁ
?tﬁﬁAb*hTuibtﬁ BERE®
EenRIEDOEABITREER CHHAEHES
ZZICED. FEESIQPURIWIGEFIE. £
9*zt®auﬁm®m%&ﬁfuzﬁwﬁ
BLICDOWTERD EIFB 2N TEBLSIC

DET, TNICED. URTHEEEIZ. %ﬂ@r%
TIVRTA Vv aEXEE->TE R 3MIC.
ESRXEODELEHELVUFRICDOVTERZE
HTITBLDICHDET, REKRDIUIIHEREIT
SOEDRZIEERICAD, OO0yt 32—
CLTHRMMEEZS 5T EDICHRBIREITT,

. BIBLUE2DT 4TI VRTA YV TORE
BLUETEREICEET %0 [3DDT17T
VRTAV] BNERLTWVWABIZHEMD DS,
FOREICIISHEENHDFT, 320D7T+
TR0 VROEENS L OETDOBERE
BHBEBEEHEOTCVWBRZENELHDFET, &
HBRIRVEBTHIE2OTATT VAT
> (SLOD) &, BEIFEYRRAAZWhTH
N TWVWBEIDT 7T Z1> (FLOD)
CRILCEZTADTIER, TNBETYRX
Ay EHETRIT D EHBIEIARITY,

%Eﬁé&i@?%yﬁﬁvh#B\ﬁﬁw%ﬁ
/O —0ERICE O THRME I RA [
2. KIDEENT. BEENMID\ DIEERERTAN 7048
BEANVRITNAEANE S TRINEITY, U
— A =D F—LD@EZTEZTVBHEIE
B xR D 5 UNCESG. [IEH LU
HAN—BEZEEDEEEER T2 X TIZDW
TOEBRBLOEPMBZMA T AMZRD
BEDICLFELEDS

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T

31



32

NTT DATAD
T—EX

NTT DATATlE. YAN—HEESLOMMOEHDY
20 RIMEB LRI EZREBDHEIL
BHDiEes. xvhI—I8 LIV —EF>T
LERELVIVZTROMA TIRET 5. EF97%A
VY )a—>a aFERLEEENA 7 S O—F %8
ATBELEEZTVETD,

NTT DATAIE. BRERICDWTO O HT)LT+ >0
X A)TERDERE, JE—FERS IUEM
O HILTa Y. TURY—TYVROZER
Y—EXEWORZTHED. NS —EIXDIA
THEHN— b F =DM T E. ZEDOT1/1N—
tEal) TV )a—>a mERLTVWETD,

LERDISATUNOTO TV EBLUTEDL
NIREER. a7 ARL—> 3>t >%— (SOC)
DXYRT—TOELVRED )Y —X =R DHEIE
REREEDOIHED LOFEMICDOWVWTOEFIHHE
ED . TAN—CF 2T URIHEEER
TIRELTLETD,

YAN—tFa )T —ERIIHTIYHDOO—
RIwvFiE. URDO5DDEELRITENESHICHED
WTWET,

g, tXal)rr. ANFURASEIVIRIER
L IFHEDOES R RV VDHNE LV EES
TV, FOEBIUVERBEBDOT—2tFxa )7
EANFTVRICETAREIANOI T ATV R %
REELET, FBEAMOHIBRBLUVLDEVWER
REDEIRIE. NTTDATAICHEEIE I,

TIAN— &I EBEFa )T
ot nitxra) TN KD
DevSecOps 5K U Red TeamF—EXIZKD. V7
hOTT T —F T FvELUOREBEOTEF 2 )T %
A ESERENTTET,

E—FERETIFERVRIG
YHDtFa)ToARL— a3t 42— (SOC)
IC&D. BIEY—EXDOBEHEEIUVER. RvrD
— 07O RGEE. 1T U MER. RSN Y
ZURTOXSD BB D ETEEICARD £,

HAN—=Y)a—3>

HHDOV ) a—Sa > hRETNZ2EELRTUT IS
TATUTATAEE. I2TRBRIBETO 771 XH|
], EERITYIN—txa2)7BEL0T I
TR R o TWETD,

HAN—tF2 )T DOVWTOE AWM

NTT DATAIE. HAN—tFa2)TBHEDRE YYD
ICDWT OGN AFEE A AL ERBRREI—R %
BAELTEOH. INSOTRNTHEHEEBOZ R
BICyFLTWETD,

1—RT—X
(E4)

9317 bD=—X
CDIL—NIT>oZ7)>77Fas a7 (Rule
Reengineering Project) Tld. 517> &
AARBIVIKRD2HET, 771774 —ILDE
Fa)TAL—TA I ZRNETBHENDDE LT,

NTT DATAHD'S DX 1B

NTT DATAO Y —ERZER L. 517> M.
IFEIFREOT 717 I4—ILICERAINZIHFL
WRUS—DEE. stTESLMNEATERIND
IOV EIVRY—TIYRTF IR — Y
JL. BRI BT I EAMIF TOMERBIL. 5
MCICEDRZANDEE Z R/ NBICHNIZ D7D
S OFEEAITUVE LT,

FBREFIE

TOPTUMDETHRORE. SIS EE
LB EDTIFEA. I2fl2L. 2otEFaUF
P —EXRIE. UTFDOESBEETIL—TSTDIT
TFX2)TALARNILDRELEEBIELIEHDTHD.
NSOEBYI—FIFEBESLVHEREE EIFS
CEDERRFINTVEY,

EFTTa)TEIE

AVTIRAN I UFYDI—)L TV T ER
cBEOHER B LUE

AT IUNETR

WIS LTV ST —rDOEER

BERIC. ITEFaUTo—ERIE. JIL—TD
THXaA)TAAYTSANTIFVICDVWTDNRE
DERAEEZOBT=HRIERVN. T LA
ADOELMICEATA IO T MDESE. 5HEL
ITSRL—>3y TOMELORIFICESE
LTTWVWET, INBIEITRT URIVEETS
O—Fx@B L TIThNET,

AX— T =2 RUTVRRROB DO F 2 )T AN —EFa VT DFRE / V-~ —L—>v T

33



RIEERIF2RICHEL. I TELLLTVWDZD
NSO THD. X TTAMIN. B ITENL
LTVWBEARTHHDET, MERASHEETEE
THOHHFT. REEROCZICTHEELTVS
BREROTWVWBAED. Exa)ToIFEBEMNIC
EOHxYUToNIZHDOERDENTETLED,

COERDLEIZ. BENEMIFTIZIDIC.
XIS ZHEHABRIBEIGLRITNIERD E
Tho TDT=DICEZNTITHIE. ZDOLORE
LULBRFRICE SRS A ATBRLANS, HAS
SON— 7 vhOBERNLVRICDWTEETDE
WO IO ET,

TFxal)rq)—4A—DEHEL. TNITHIET S
T=OICTEIL A T NIE RS W AW DOH\H
DExd, TNSIE. V=)L, FAEBRDOER. F—
LDIVT =XV BROERBBLUVOTY/
O —REZIEICHE35E60HD. tEIZEFN
ICES LRI IS ARDEEA. 7275 L. RED!)
—A—HNZDOXETHRBFINTVEZETHICHY
CRIZEPOHB I NIE. FNUILLTDELEDS
IR D TL&Do

l. tFaUsald. 77/00—Z2@AED
FRXEDRBETT, EFarrld. RS
DODEBREZITObYTIHBRAMIC. TENIL
BRSO RINCEALBITNUIRDEEA.

2. TR TS5ANY—F. FHEBLUVBEED
MAHNSHEZ ITRKOSNDZTLLD. BANIER
DFEAM CBIENASEN. REOEZHN O
TRICBEWTCITVRY—T YR TRIEINART
NIEEDEE Ao

3. TAN—tEF 2T+ IFEERNZDDTIEA
. PIBRLREIZRILET, HAMELT 5
DEOLOHTRHOERE T N—tF2 )7y

D AN, BENRZBE CMISIEZHRL
BITUL7RD FE Ao

4. tER=ERI B L. FHERNERDARE
BERZRDLSICHDET, €D, U
N—HBICEELICEESDIOD. E/11ER
SNfc. BARET. ARBESNTVLS O]
IWVEFFDTEDN RRIREBD T

ERBBLIOMREOEF 2T DIF R/ —
N INT-. YHDTF—LAld. HRADER
LU RICDWTORVEIR R > CW\B T TR
O CORFOY—KN)—A =T HERTEHD
ICHAILTEE Lo FOAMNIIE. HEEDE
KRISHIGE L. X THEIZITDIRZICHhDHH5T
RINT 2701, CISOH LMD ERHEE AR
IC. FRIRNEIDBEAESENTVET, CNod
B, Fla. ERBIOTRNTIRICED. RE
SHD)—A—HZFONTICHITIEROTFR
N—herb, BEfbcni. T—42FTER Dt
T AT RREACMD ) —H—FcBHEEL T m Y
HIFEATUVET,

NTT DATAIFMRIEE S R RICDWTCEFIHFHZE
LTED. IBARMNAREEE 3 #HBEL. RE
ST IHIIAADBEODT) —H =37
HDERNBBIEZRRNTZENTTET, &
B IR—ICD3TFR/N—heLTOEHD
ZINEFBLUT. ERAODEIZ. Y—TvhTD
=S =y Faggft L. (REEE 1T DORHE A& % 8l
ZB1=ODTL—LT—0, V=ILELUIV ) a2—
A EBFBIEHNTIETLLED,

AX— T =RV T VARROBADF 2 )T AN —EFa VT DRE / V- —H—>v T

35



36

1. ACORD Insurance O7 P &)LFEIZ DWW T DS
(2022 k) https://www.acord.org/marketplace-
pages/product-detail/acord-insurance-digital-
maturity-study-(2022-edition)

2. DevSecOps THINY 27D 12 DAL https://
www.gartner.com/doc/3978490?ref=clientFriendlyU

8. 2t DtFa )T HWENBERE RoTfc k% I2
#2942 https://www.tessian.com/research/the-
psychology-of-human-error/

0. RBEALICH T2 HAN—IEE | R T EEITDH
& https://votiro.com/blog/cyber-attacks-against-
insurance-companies-how-to-avoid-the-risks/

RL

3. KFFRESHIEL A —0aRtE WIS EIELT
W5H https://www.gartner.com/doc/4014359ref=s

10.103 BOYAN—HEZDH . CNA H* 4,000 ER
JLOBRE%EFH https://www.insurancejournal.
com/news/national/2021/05/21/615373.htm

olrAll&refval=334260698

4. InsurTech Global Outlook 2022 : {RE&FRH https://
insurtech-insurance.nttdata.com/four-forces/
regulations/intro

5. 1B|ICDOVWTDORIEARIETIT https://iapp.org/
resources/article/fair-information-practices/

6. The 2022 Insurance Vision. {RBE DEIF ##B X T
https://insurance.nttdata.com /thought-
leadership/2023-vision/

7. FEU#RST https://insurancefraud.org/fraud-stats/

11. Mapfre. S>HY LT 7O AN—KREEZ|T=C
CERDB L H—EXRORMEERITBHIC. AH
ICTEIBCIFIRTIToTEWVDET ] https://www.
businessinsider.es/mapfre-reconoce-ser-victima-
ciberataque-ransomware-698639

12. 15> LDT1T | WEHIRA VERAKDFRESTE
IC5 X =52 https://elpais.com/
tecnologia/2020-10-16/asi-ha-afectado-un-ataque-
de-ransomware-a-una-de-las-mayores-
aseguradoras-de-espana.html

NTTDAaTAa

Trusted Global Innovator

Natalia Solé Riera
Head of Cloud + IM + Security at NTT DATA EMEAL

Enrique Bernao
Cybersecurity Manager at NTT DATA EMEAL

Sushila Nair
Vice President of Sec
Services

Nutan Pandit
Practice Leader, Insu
NTT DATA Services

urity Services at NTT DATA

rance Risk and Compliance at

NTT Group D—ETd% 3 NTT DATAIF. BWMEBEEZEFETWS. ITEEDRIAY—EXDHERNBA /R—2—T. KEIFERICHD FT,
LEtiE. TIoYILToI EEY)a—23 . ESRATOEIT—ER TERILELUOIYR—VRT—EREZEBLT. $EHEDOLT>
2TF—A=23>0EFELTVET, NTT DATAICED. BREFRBRSMITHRIF. TILDRRAELZLLTRITIZCHTERT, H
g, BEHRORPNABMIIZE-THED. HRNARIRCHIFOEERADHISEEAEHLE. S0U EOETERL TUVET, FHillE.
ROz THA rEIELESL), insurance.nttdata.com




