
I am Fujiwara, Senior Executive Vice President and Representative Director of NTT 
DATA. Thank you for joining us today despite your busy schedules. 
I also appreciate your understanding for our making this presentation online again 
because of the ongoing COVID-19 pandemic.
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Today, I would like to talk about the financial results for the third quarter of the fiscal 
year ending March 31, 2021, impacts of COVID-19, and main topics in Japan and 
global businesses. 
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(Explanation omitted)
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First, I would like to go through the overview of the financial results for the third quarter 
of the fiscal year ending March 31, 2021.
Although our business was negatively affected by COVID-19, with the steady progress 
of each segment, we expect to achieve the full-year forecast of the entire company.

New orders received remained on par with the previous fiscal year because of less 
orders for large-scale projects than in the previous fiscal year, despite an increase due 
to winning contracts for renewal projects mainly in Japan.

Net sales increased because of the expansion in the scale of services mainly in Japan.

Operating income increased because of sales growth and the reduced number of 
unprofitable projects in the previous fiscal year.

I will now move to the changes in each item in each segment.
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Let us look at the new orders received.

The Public & Social Infrastructure Segment had seen decreases until the first half 
mainly because of less orders for large-scale projects than in the previous fiscal year. 
However, it recorded an increase in the third quarter mainly because of more contracts 
for projects for the central government and related agencies.

The Financial Segment saw an increase mainly owing to winning more contracts for 
projects for banks, which was similar to that in the first half.

The Enterprise & Solutions Segment saw an increase mainly owing to winning 
contracts for projects for retail and service sectors, which was similar to that in the first 
half. However, this segment had relatively large negative effect by the COVID-19 
pandemic. 

For overseas businesses, there was still negative impact of COVID-19. 
As seen in the first half, the North America Segment saw a decrease mainly owing to 
the impact of COVID-19, and less orders for large-scale projects for the public and 
financial sectors than in the previous fiscal year.

The EMEA & LATAM Segment saw a decrease mainly owing to the impact of COVID-
19, despite the trend toward recovery shown in some parts of the regions.
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Next, we will look at net sales.

The Public & Social Infrastructure Segment saw an increase mainly owing to the 
expansion in the scale of services for the central government and related agencies, 
which was similar to that in the first half.

The Financial Segment recorded an increase mainly owing to the expansion in the 
scale of services for financial institutions, which was similar to that in the first half.

The Enterprise & Solutions Segment saw a decrease mainly owing to a decrease or 
suspension of projects, especially in the manufacturing industry, due to the impact of 
COVID-19, despite the expansion in the scale of services for retail and service 
industries and other factors.

The North America Segment recorded an increase mainly owing to the expansion in 
the scale thanks to M&A, despite a decrease mainly due to the impact of COVID-19 
and negative impact from yen appreciation in foreign exchange.

The EMEA & LATAM Segment saw a decrease mainly owing to decreases or 
suspension of projects due to the impact of COVID-19 despite steady sales secured 
mainly in Italy which was similar to that in the first half.
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Last, we will look at the operating income.

The Public & Social Infrastructure Segment saw an increase mainly owing to sales 
growth and the reduced number of unprofitable projects in the previous fiscal year, 
which was similar to that in the first half.

The Financial Segment recorded an increase mainly owing to the reduction of
unprofitable projects in the previous fiscal year.

The Enterprise & Solutions Segment saw a decrease mainly owing to the increased 
SG&A ratio from the impact of COVID-19, which was similar to that in the first half.

Despite sales growth, the North America Segment posted a decrease mainly owing to 
the impact of COVID-19 and increased costs associated with the implementation of 
structural transformation for the future.

The EMEA & LATAM Segment saw an increase mainly owing to the effects of 
structural transformation implemented in the previous fiscal year and reduced costs of 
the structural transformation, despite a decrease from the impact of COVID-19.

The following slides show the details that I have just explained by each segment, so I 
would like to finish my explanation on the financial results of the third quarter of the 
fiscal year ending March 31, 2021, herein. 
I would like to share an update on the impact of COVID-19 on our business with you. 
Please turn to page 13.
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(Explanation omitted)



8

(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)
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(Explanation omitted)



(Explanation omitted)
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This slide shows the impact of COVID-19 on our business. The negative impact was generally 
smaller than we expected when we announced a business forecast in August, and each segment 
has progressed steadily.
However, as the COVID-19 pandemic has not ended yet, we will continue to monitor the impact on 
regional economies and corporate activities.

Regarding the Public and Social Infrastructure Segment, there was impact on some enterprise 
businesses in the regions, but businesses for the central government and ministries remained 
strong.

Despite the impact of cancellation or postponement of some projects, especially in the banking 
sector, the Financial Segment remained stronger than expected because of the expansion of 
projects for financial institutions.

The impact of Covid-19 still remains particularly in the manufacturing sector. Despite the negative 
effects on inbound payments in the payment sector, e-commerce business is growing.  Moreover, 
its performance remained stronger than expected because of the expansion of digital projects in 
the retail and service industry.

Despite some negative impacts on the manufacturing industry and medical institutions due to the 
resurgence of COVID-19, the North America Segment has been less affected than expected 
because of the recovery of projects mainly in the public sector and the revitalization of digital-
related projects.

Despite the impact on the insurance industry in Spain and the automotive industry in Germany due 
to the lockdown measures and the travel restraints after the resurgence of COVID-19 and the 
negative impact of foreign exchange due to currency depreciation in Latin America, the EMEA & 
LATAM Segment has been less affected than expected mainly because of the revitalization of 
digital-related projects, particularly in Italy.



I would like to explain the results of our effort in domestic business.
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We established the IOWN Promotion Office, a specialized organization for NTT’s 
IOWN initiative on January 1.

To solve social issues through the realization of Society 5.0, Super Smart Society, and 
provide new value for our clients, we will create new value with the Social Design 
Promotion Office, which was established recently, by applying NTT Group’s innovative 
IOWN technologies. 



We also established the ServiceNow Business Strategy Office on January 1.
We will combine latest digital technologies of ServiceNow with our deep domain 
expertise and IT experiences developed over the past years to develop industry-
specific services and help clients in their DX journeys.



We commenced to provide community cloud services with high security functions for 
the government at the end of the previous year. 
Through this initiative, we will help accelerate the realization of Digital Government for 
the Digital Society.



Next, I would like to explain the results of our effort in global business.



This slide shows the progress of the structural transformation in North America, and 
EMEA & LATAM. 

In North America, we made progress almost in line with our plan. As in the second 
quarter, we continue to enhance and reskill digital talents, optimize resources, and 
consolidate offices and data centers.

In EMEA & LATAM, because of the structural transformation implemented so far, we 
have successfully won multiple contracts for digital projects since the second quarter. 
We will continue to strengthen digital capabilities.



This slide shows a case in North America. In last December, we acquired Hashmap, a 
company supporting the use of data analytics including Snowflake and others.

Because of the acquisitions of Flux7 and Acorio, we successfully won multiple contracts for 
DX projects from manufacturers and others in North America. 

We will accelerate our effort to help our clients globally throughout their DX journeys in 
collaboration with Japan.



This is a slide about a case in EMEA & LATAM. We signed a multi-year contract with 
eu-LISA and Frontex, agencies that manage border control systems, etc. in Europe, to 
develop IT systems.



This slide shows a case in EMEA & LATAM too. We won a contract from a major 
Italian energy company for projects including product designs and a project to promote 
clients’ DX using next-generation smart meters.



I will skip the explanation for the following slides as they are appendices about
business topics, numeric information, and others for each segment.
I will end my presentation here. Thank you for your kind attention.
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(Explanation omitted)
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27

(Explanation omitted)
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(Explanation omitted)
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